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BBegeHMe U OCHOBHbLIE NOHATUSA

WagpeBne PoccusiHe crnbinv Kak CMETNMBbIE M TpygoniobuBbie Moau, B TOM YMCHE B TEXHUYECKOM
oTHoweHuMn. OcoBGEeHHO S$pKO 3Ta OCOOEHHOCTb MNpOsiBUNack B aBTOBMAadenbLax, Tak Ha3blBaEMbIX
aBTontobutensax. He Tak gaBHO Hall MEHTanNUTET, MOMHOXEHHbIA HAa NMOBCEMECTHbIN OeULNT, KaK 3anacHbIX
YyacTen, Tak N OTCYTCTBUE B HYXXHOM KONMYECTBE MECT, rge MOXHO Oblfio Nony4mMTb Ka4YeCTBEHHbIE YCITyru
pemMoHTa unuM obcnyxmBaHua aBToMobuNA, a nopoto u bonee GaHanbHas Bellb - KOLIESEK, He MO3BONSANM
[OBepsATb CBOM aBTOMODOUNb YyXnm nogam. [JoBOMbHO MHOMO HalMx corpaxgaH, ecrniv He BGOonbLUMHCTBO, BCE
TO, YTO HEOBXoaMMO NBMMOMY Apyry - aBTOMOGUNIO, Aenanu ceoumm pykamu. OT NPOCTON MONKN UM 3aMeHbI
TOPMO3HbIX KOJNTIOAOK, 4O AEMOHTaXa U KanuTanbHOro pemoHTa asuratens. OTyacTu M3-3a 3TOro Ka4eCTBEHHbIN
CEpPBUC, aBTOMOOWUINbHLIA CEPBUC, B OOLLEM CO3HAHUW CYMTAETCS OOCTOSIHUEM MWL HEKOW 3fWTbl, KacTbl
n3bpaHHbIX, @ BOBCE HE YCnyron nepBon HeobxoammocTu. M nycTb gaxe He nepBoW, HO BeCbMa M BecbMa
Heobxogmmon ycnyrn. OgHako BpEMEHA, Kak U CO3HaHMe aBTOBNaAenbLUeEB, NOCTENEHHO MeHATCA. [a n camu
yCnyrn asToMobuneHOro ceperca CTaHOBATCA OOCTYMHBIMUW, UX CMIEKTP pacLUMpSeTCsi, CaMu YCIyrn CTaAHOBATCS
BCe Oornee ka4eCTBEHHbIMMU.

B ToXe Bpemsi, He CMOTPS Ha LOBOSMIbHO BUAMMBIN NPOrpecc, B JaHHOW chepe NpaBOOTHOLLEHWIA HE BCe
rnagko. VI mopow Mbl camu, aBTOBNagenblbl, HE TOTOBbl ageKBaTHO W, YTO MOPOK BakHee, AO0CTaTO4YHO
rpamoTHO obLaTbCs C MNPeacTaBUTENAMW OpraHu3auun, OKasbiBaloWMX YCIyrm aBTOMOOUNBHOIO cepBuca.
3auacTtylo Mbl He roToBbl OTCTaumBaTb CBOW MHTEPECHI, YEM MOBCEMECTHO MNONb3YITCA HEeAOOpPOCOBECTHbIE
NCMNOMHUTENMN.

B 3TOoM uM3gaHuM Mbl NOCTapaeMcs pasbsCHUTbL 4duTaTento obliMe NoHATUA, Heobxogumble Ans
NpaBuUMbHOIO paspeLleHns CnopoB, BO3HUKAKOLWIMX B OaHHOW cdepe npaBooTHoWeHu. [MpeactaBum Ha
paccMOTpeHME HOPMaTUBHO-MPAaBOBLIE JOKYMEHTbI, PerfiaMeHTUPYHOLLNE OTHOLLEHUST MeXay noTpebutensamm n
nocrtaewmkamm ycnyr. Takke Mbl MOCTapaeMcsi PacCMOTPETb M MO-BO3MOXHOCTM  NOAPOGHO
NPOKOMMEHTMPOBATb HECKOMbKO MNPUMEpPOB, 4TODObI KaxAbld, KOMy 3TO HeOOXOAMMO, MOr MpaBWilbHO
COpPUEHTMPOBATLCS B AOBOSIBHO CIIOXXHOM BOMPOCE - BONPOCE OTCTanBaHWS U 3aLUUTbl CBOMX NPaB U MHTEPECOB.

WTak, B paccMaTpvBaeMon HamMu TeMe eCTb JBE OCHOBHbIE CTOPOHbI - NOTPEOUTENMW, aBTOBMNaAENbLbI 1
ncnonHMTeNn, opraHmsaumn n uanyeckMe nvua, okasblBarlolme ycryrn cepe aBTOMOOGUNBHOrO cepsuca.
Takoe pasrpaHuyeHne [OBOSMBbHO rpyboe, HO Heobxooumoe Afsi Havana paccMOTpeHus npobnembl Gonee
nogpo6Ho.

B3avmooTHoWeHnA mexay noTpebutenamyv n ucnonHuTensMmu ycnyr perynupyet 3akoH P® ot 7
depana 1992 r. N 2300-1 "O sawute npas notpedbutenen" (¢ nameHeHnsmm Ha 21 gekabps 2004 r.). Ecnu
roBoputb noapobHee, TO 3akoH*(1) perynupyeT OTHOLUEHMS, BO3HUKaOWME Mexay notpebutenamm u
NCMNOMNHUTENSIMU, NPU BbIMNONHEHWMM paboT, oKkasaHuu ycnyr. 3akoH ycTaHaBnuBaeT npaBa NnoTpebuTenen Ha
nonyyeHne paboT MnM ycnyr Hagnexawero KadectBa M 0e3onacHbIX ANS XWM3HW, 300POBbS, UMYLLECTBA
notpebutenen n okpyxawwen cpegbl. [pn aToM nNoTpedbuTens MMeeT HEeOCrnopvMOe MPaBO Ha MoslydeHue
nonHon mHcpopmMauum o ToBapax, pabotax M ycnyrax, 06 Ux M3rOTOBUTENSX, UCMOMHUTENAX U NpoAaBuax.
MoTpebuTtens Takke UMEET MpPaBO pacCcYuTbiBaTb Ha MPOCBELLEHWE B OaHHOW cdepe, rocydapCTBEHHYH U
OOLLEeCTBEHHYIO 3alMTy CBOMX MWHTepecoB. WMEHHO ykasaHHbli Bbile 3akoH onpegenser MexaHu3m
peanu3aumy NepeyncrieHHbIX Npas.

Wcnonb3ys npuBegeHHbIN Bbille 3akoH, pasrpaHyyMM HEKOTOpblE MOHATUS U onpederneHus, KoTopble
HaM NPUroasaTCA B XOA4E U3YYeHNs AaHHOW TEMbI.

MoTpebutenb - rpaxgaHuH, MMELWMIA HaMepeHne 3akasaTb unu npuobpectn nNnbo 3akasbiBatoLLMN,
npuobpeTaroLmin UM UCNonb3YLWNA ToBapbl, paboTbl UMW YCNYIY UCKMIOYUTENBHO AN NUYHbLIX, CEMEWHbIX,
OOMAaLLHNX N NHBIX HYX[, HE CBSA3aHHbIX C OCYLLIEeCTBMEHEM NpeanpuHUMaTensCKon 4eaTeNbHOCTH.

[NaBHbIM M OCHOBHBIM OTIMYUTESNBHBIM MPU3HAKOM MOHATMS NOoTpebuTens oT nwboro gpyroro
nokynartens ToBapa wWnu 3akasyuka paboT (ycnyr), Hanpumep Mo OOroBOpy nogpsfa, sIBNSETCA Uenb KX
npuobpeTteHus. [na noTpebutensa Takon Lenbio BCerga sBnsiTCA ero NIMYHbIe ObITOBLIE HYXAbl, HE CBA3AHHLIE
C u3BneyeHvem npubbinn. OJHO3HAYHO He HABnsieTcs noTpebuTenemM nMuo OCylecTBRswee, B TOM 4Yucne
cucTemMaTUyecku, npuobpeTeHre kakoro NMMbo ToBapa Mo O4HOW LEHE C LeNblo AarnbHENLEN Nepenpoaaxu ero
no ueHe 6onee Bbicokon. CrieqoBaTenbHO, NOTpebuTens 31O rpaXgaHnH, KOTOPbLIA coan CBOW aBTOMOOWIbL B
aBTOMOMWKY, B PEMOHT WX NpUrHan aBToMobunb B CEPBUCHYIO MacTepCKylo Ansi nposedeHus odepegHoro TO.
MmeHHo cBoI*(2) aBTOMOOUIb, 45151 COBGCTBEHHbIX HYXA,.

M3rotoButenb - opraHuM3auus He3aBMCMMO OT €€ OpraHu3auMOHHO-MPaBoBOM OPMbI, a Takke
MHAUBMAYyanbHbIN NpeanpuHMMaTens, NPON3BoAsLLIME TOBapbI AN peanusaumm notpebutensm.

WcnonHutenb - opraHusauus He3aBMCUMO OT €€ OpraHu3auuoHHO-NPaBOBON POPMbI, B TOM 4ucre
NMHOMBUAYanbHbIV NpeanpuHUMaTernb, BbINOMHALLWME paboTbl UM OkasbiBalLIME yCryrn notpebutensam no
BO3ME34HOMY OroBOpY.

OTnuynTenbHblE MPU3HaAKN U3rOTOBUTENST U UCMOSTHUTENS BECbMa CXOXWU. DTUM MPU3HAKOM ABMSieTCH
TO, YTO OCHOBHOW LeNblo UX OEATENBHOCTU SIBNAETCA NPOU3BOACTBO TOBApPOB UMM OCYLLECTBIEHWE YCNyr Ans
nocneayoLen nx peanusauumn notpebutenam. 3geck cnegyeTt akUeHTMPOBaTh BHUMAHME Ha ONpPeaerieHHbIN 1
HeManoBaXHbIN pakT: cam W3roTOBUTENlb MOXET He peanv3oBbiBaTb CBOK MNPOAYKLMIO HenocpencTBEHHO



notpebutenio, NnpogaBasli ee opraHvM3auusiM, KOTOpblE YxXe, B CBOK o4depefpb, OyaoyT peannsoBbiBaTb TOBap
notpebutento. XoTs, HECMOTPS Ha 3TO, M3rOTOBUTESb BCE-TAKM HECET OTBETCTBEHHOCTb nepen notpeburenem
3a Ka4yeCTBO MPOU3BEOEHHOro UM ToBapa. TOT e OTNNYUTENbHbBIN NPU3HAK €CTb U Y UCMONMHUTENS.

BbinonHeHne paboT (okasaHnue ycnyr) o BO3ME3AHOMY AOroBOpY MpPe3loMUpYeT U3BIIeYEeHUEe UM
nNpubbINM 3a cyeT noTpebutens, OTKyda HanpawuvBaeTCs BbIBOA: WUCMOMHWTENb M U3rOTOBMTENb - NWULO UMK
rpynna nuud, nocTaBngawowme noTpedbuTentd BO3ME3OHYK YCryry 3a ero cyet C LUenbl Mony4vyeHus
MaTepuanbHOW UM MHOW BbIroAbl.

MpopaBeLl, - opraHuM3auMs He3aBMCMMO OT €€ OpraHu3auMoHHO-NMpaBoBOW (POpPMbI, a Takke
WHOMBUAYanNbHbIV NPEANPUHUMATENb, peanuaytoLlne ToBapbl NOTPEOUTENSIM NO AOrOBOPY KyNn-Npoaaxu.

MpopaBuoM, 3a4acTylo, SBNSETCA OpraHusauusl, peanusytowas ToBapbl NOTpedbutensiM No Oorosopy
Kynnu-npogaxu. B nocnegHue rogpl Bce valle npogaBLOM MOXET ObiTb nNpegnpuHumaTens 6e3 obpasoBaHus
topmamndeckoro nuua (MBOKOJT) unun, kak NPUHATO rOBOPUTL - YaCTHBIN NPeanpuHMMaTenb (MHOUBMAYarbHbIN
npegnpvHumMaTtens). Cam npogaBel peanu3yeMbiX TOBApOB HE MPOM3BOAWT, @ 3aKynaeT UX y M3roTOBUTENS.
MMpwn aTOM cnegyeT yuuTbiBaTh, YTO LienoYvka ABVXKEHUSA ToBapa OT U3rOTOBMTENS K NPOAAaBLY MOXET BKMYaTb
B cebs NpoMexyTouYHble 3BEHbS B BUAe OopraHusauun, nepenpogatowmx toap. OgHaKo B HEKOTOPbLIX CryYasXx,
KoTopble o0bs3aTtenbHO OyoyT paccMOTpPeHbl HWKe, npodaBel, 00d3aH HeCTM OTBETCTBEHHOCTb nepes
notpebutenem 3a ka4ecTBO TOBapa Wiy okasaHHOMW YCRyru.

CosHaTtenbHO 0TBNeYeMCst OT OCHOBHOIO BOMpOCa C LeNblo HE0OX0ANMOro yTOUHEHUS:

rpaxgaHuH BNpaBe 3aHUMAaTbCA  MpeanpUHUMAaTENbCKOM  OeATenbHOCTbld 6e3  obpasoBaHuA
OpUanYeckoro nuua nuWb C MOMEHTa rOCydapCTBEHHOW peructpauun B KayecTBe WHAMBUAYaNbHOMO
npeanpuHumatrens (nyHkt 1 crtaten 23 K P®). K npegnpuHumatensCkon AeATEeNbHOCTU rpaxaaH,
ocyuiecTensieMon 6e3 obpasoBaHMsA OPUOUYECKOrO NULA, COOTBETCTBEHHO MpuMeHsitoTca npasuna K PO,
KOTOpbIe PerynmpyloT AeSTEeNbHOCTb PUOANYECKNX MNNLL, ABMASIOLLMXCSA KOMMEPYECKMMU OpraHnu3aumsamu.

B pononHeHve a3TOro [OBOMbLHO JXECTKOro mnpasuna, yctaHoBneHHoro [K P®, rpaxgaHuH,
OCYLLECTBMAIOWMIA  NPEeANnpPUHNMATENBCKYI0 OesTenbHocTb 0e3 obpasoBaHMs  HOPUAMYECKOrO fivua C
HapyweHueM TpeboBaHun nyHkta 1 ctatbm 23 K PO (To ectb 6e3 peructpauun B kadectse NBOKOI), He
BrpaBe CCbllaTbCA B OTHOLIEHWM 3aKMOYEHHbIX UM MpUM 3TOM CAENoK Ha TO, YTO OH He sBnseTcs
npeanpuHMmMaTenem. B cnyyae cygeGHoro pasbupaTtensctBa Cyd MMeEET NMpaBo MPUMMEHUTb K TakuM caenkam
npaeuna [paxgaHckoro kogekca o6 06s3aTensCcTBax, CBSA3aHHbIX C OCYLLECTBEHUEM NpeanpUHMMAaTENbLCKON
0eATenbHOCTMW.

Pestomupys gaHHbIn ab3al, crnegyet oTMETUTb, YTO AMsl NPUBIEYEHUs K OTBETCTBEHHOCTM (B ntobon
WHCTaHUUN) HegoBpOCOBECTHLIX MCMOMHUTENEN OTCYTCTBME WX PErncTpauun B Ka4ecTBe WHAMBUOYAIbHOMO
npegnpuHMMaTeNs UMW IOPUAMYECKOTO LA HE MOXET ObITb CEPbE3HBIM MPENSITCTBUEM.

HepocTaTtok ToBapa, paboTbl Unu ycryru - HECOOTBETCTBME TOBapa, paboTbl Unu ycnyru:

- 0basaTenbHbIM TpeboBaHUAM, MPEeayCMOTPEHHBIM 3aKOHOM;

- YCITOBMSIM JOrOBOpa B YCTAHOBNIEHHOM 3aKOHOM MOpPSOKeE;

- uensam, onst KoTopbix ToBap (paboTa, ycnyra) Takoro poga o6bI4HO UCMONb3yeTcs;

- uensMm, O KOTOpbIX MnpoaaBsel, (MCMomHMTENb) Obin MOCTaBMeH B U3BECTHOCTb MOTpebuTenem npu
3aKmMYeHM JOroBopa;

- obpasuy u (Mnu) onucaHuo Npu nNpogaxe ToBapa no obpasuy 1 (UNKn) No ONUCaHMIO.

30ecb HeobXoAMMO MNOSACHUTb, YTO XKEe Takoe ycnyra M 4Yem OHa CXOXa unu oTnmyHa oT 6Gonee
NPUBLIYHOIO - TOBapa.

Ycnyra - cneuudumdeckuin NpodyKT Tpyda, KOTOpbIA He npuobpeTaeT BewHon ¢opmbl U
notpebutenbHass CTOMMOCTb KOTOPOrO B OTMMYME OT BELLHOTO NPOAyKTa TpyAda 3akn4vaeTcs B MOMe3HOM
adppekTe xuBOro Tpyaa.

TakoBa, HanpumMep, ycnyra Bpada, lopucTa, criecapsi aBTocepBuca, CoTpyaHvMKka aBTOMOWMKM K T.n. Ux
TPyZ4 NPOM3BOAUT ONpPeAEneHHbIN NPOAYKT B HEBELLLECTBEHHON hopMe, KOTOPbIA MOXET ObITb 06 bEKTOM Kynnu-
npogaxu, npegmeToMm notpebnenns n 1.n. OgHako nonesHbii 3dEKT yCnyrn He CylecTBYET OTAENMbHO OT
npouecca ero npou3BoAcTBa B BuAae kakon-nnbo sewm. 1o 3ToM mpuydvHe ycnyra, B OTNIMYME OT BELLHOMO
npogykta Tpyda - ToBapa, He MOXeT ObiTb HakomnneHa, a npoueccbl ee MpPOM3BOACTBA W NOTPebreHns BO
BPEMEHN COBMNaaatoT.

Tem He MeHee, nocneacTBus NOTpPebneHus ycnyrm MorytT UMeTb MaTepuarnbHbI U A0NroBPEMEHHbIN
Xapakrep:

OONbHON OKa3bIBAETCS BbIIEYEHHBIM,

aBTOMOOUIb - OTPEMOHTMPOBAHHBLIM, OKPALLEHHBLIM UIN BbIMBITLIM, U T.M.

OdbdekT oT NoTpebnennss ycnyrn 3aBUCUT HE TONbKO OT YCIOBUIA ee NMPOW3BOACTBA, HO U OT YCIOBWUWA
ee noTpebneHus. NonesHbii addekT ycryrn - 310 pesynbTaT COBMECTHbIX YCUNWUA ee Mpou3BOauTEns U
notpedurens.

Ycnyrm ycnoBHO pasrpaHMyvMBaloTCA Ha HemaTepuasbHble, HanpuMep YCnyrn peneTutopoB, HOPUCTOB,
akTepoB, HGaHKOBCKUX pabOTHMKOB W T.N. M MaTepuasnbHble YCMYru, Kak TO PEeMOHT TEXHUKW, B TOM u4ucre
aBTOMOOUNBHOWN, MHAMBMAYANMbHbBIN NOWNB OgexXabl 1 T.1.).

B nocnegHem cny4dae pesynbtaTtoMm Npou3BoAcTBa M 00bEKTOM noTpebneHns ABnseTcs matepunanbHas
BELlb, OOHAKO BeLlb WHAMBUOYyanu3npoBaHHas, B KOTOPOW BOMMOLWEH TpyAa ee npous3BoauTens B copme,



yuuTbiBaKOLWEN MHOMBMAOYAlNbHbIE 3anpocbl NOTpebuTend. ABTOMOOUNb OKpalUMBAETCsi He B MPOW3BOSIbHbIN
LBET, a B TOT L|BET, KOTOPbIN 3aka3aH notpebutenem.

Mo cdopme noTpebneHns ycnyrn pasgenstoTcd Ha uHAMBUAyanbHble - NpegocTaBneHne asTomobuns
HampokaT B NMYHOE MOfb30BaHWe U MaccoBble - OOCMYXMBaHWE HaceneHus cpeacTBamu MoOOWUMbHOW w/vnu
TenedoHHON CBA3MN.

Ncxoas M3 M3MNOXEHHOro B AaHHOM OTCTYNMEeHUW, criegyeT 3akniounTb, YTO B Cpe3e pacCMOTPEHMUs
Haluen TeMbl ycnyra oakTnmyeckun aBnsaeTcs ToBapom. M cooTBeTCTBEHHO BCe npasuna 3akoHa "O 3awuTte npas
notpebutenen" Tak unu uHaye 3awmwiarowme npasa noTpebuTtenen ToBapa Takke Mpu3BaHbl 3alMLaTh
noTpebutenen ycnyr.

CylecTBeHHbIN HeooCTaToK paboTbl UMW YCMyrM - HeycTpaHWMbIA HEeAOoCTaTOK MMM HegoCTaTok,
KOTOpbIA He MOXeT ObiTb yCTpaHeH 6e3 Hecopas3MepHbIX pacxo4oB WM 3aTpaT BPEeMEHMU, WKW BbISIBSETCS
HEOAHOKPAaTHO, NN NPOSIBMSIETCS BHOBb MOCIIE €ro YCTPaHEeHUs, Unun gpyrme nogobHble HeJocTaTku.

BesonacHocTb paboTbl unm ycnyrn - 6es3onacHocTb ToBapa (paboThl, ycnyr) Ans XKU3HKU, 300POBbS,
umyLlecTBa NOTpPebuTensd M OKpyxatolen cpedbl Npy OObIYHBIX YCIOBUSAX €ro MCMOSb30BaHWS, XpaHeHus,
TPaHCMOPTUPOBKU N yTUNU3auun, a Takke 6e30nacHOCTb NpoLecca BbiNOHeHUs paboThbl (OkasaHua ycnyrm).

[oBOopss O craHgapTax ToBapa WnuM ycrnyr, crnegyet OTMeTUTb, YTO 3TO KOMMJIEKCHOE MOHATHE,
HEOTPbIBHO CBSA3aHHOE C MX kayecTBOM. CyLlecTBYEeT MHOXECTBO CTaHOApPTOB, KOTOPbIE ONPEeAensioT KayecTBo
pesynbTata paboTbl, OKAa3aHHOW YCIyrn He TOMbKO NMPUMEHUTENbHO K €€ OCHOBHOMY HasHayeHuio. To ecTb
npuobpeTeHHasa ycrnyra [OrfbkHa He TONMbkKo faTb notpebutento >xenaemoe, HO u ObiTb ©esonacHon,
COOTBETCTBOBaTb CaHUTapHbIM, MNPOTUBOMOXAapHbIM HOPMaM, O HeW [ofkHa ObiTb npegocTaBreHa
HeobxoamMMas nHdopMauus 1 Tak ganee n Tomy nogobHoe.

lMoHsTMe HegocTaTKOB, kak ToBapa, Tak W paboTbl, ycnyru uenecoobpasHo paccMaTpuBaTb B
CPaBHEHUN C TMOHSATUEM CYLLECTBEHHbIX HeAdocTaTKoB. [loHATHO, uyTo nwbas pabota wnm ycnyra, He
cooTBeTCcTBYyOWass TpeboBaHuaAM 3akoHa, CTaHAapTy, VYCMOBMAM  [[OrOBOpPa, MCMOMb30BaHUIO MO
hyHKLMOHANbHOMY Ha3Ha4yeHuto, OygeT npu3HaHa MMeroLen HeJocTaTok.

Kputepui cylecTBeHHOCTN HegocTaTka 3akoH CTaBMT B 3aBMCMMOCTb OT HECKOSbKUX (hakToOpoB:

- HEBO3MOXHOCTb U HEQOMNYCTUMOCTb UCMOMb30BaHWA NpegMeTa Nocne okasaHus ycnyru, paboTsi;

- HEBO3MOXHOCTb YCTpaHeHus HegocTaTka NMbo HeoOQHOKPATHOE ero NPosiBIIEHNE;

- HecopasMmepHble 3aTpaTbl BPEMEHU Ha ero yCTpaHeHue.

He cmoTps Ha [O0OBOMbHO MNoApoOHble MOSICHEHUs, crneayeT OTMETUTb, YTO AaHHbIA NnepeyveHb He
ABMNAETCA MCHYEPNbIBAIOLLMM, UHbIE HEAOCTATKM Takke MOryT OblTb MPU3HaHbI CyLLeCTBEHHbIMU. MpuynHon, no
KOTOpoW 3akoH pasnuyaeT 3TM ABa MNOHATMS, SIBNSETCS TO, YTO HanuMyMe B TOBape NPOCTO HeJoCTaTKoB U
CYLLECTBEHHbIX HEJOCTAaTKOB BMieYeT pa3Hble NpaBoBble NOCNEACTBYS.

TpeboBaHusa 3akoHa k 6e3zonacHoCcTM paboT unu ycryr pacnpocTPaHATCa Ha BECb MEPUOL nocrne nx
OKasaHusi. OTO NpaBuSIo0 B PABHOW CTEMEHN pacnpoCTPaHAEeTCs Ha NPOLECC BbINONIHEHUS paboTbl UM OKa3aHus
yCnyru, Mcnonb3oBaHusa pesynbtata paboTtbl. HecobniogeHne Hopm 6e3onacHOCTM AenaeT M3roToBUTENs
(npogaBua) ToBapa OTBETCTBEHHbIM 3a Bped, MPUYMHEHHbIV BCNEACTBME HECOOMniogeHus 3TUX npasuin.
OxpaHsaeMbiMu 3akOHOM OOBbEKTaMu, KOTOPbIM HE AOIDKEH ObiTb MPUYMHEH Bpead, ABMSATCS XU3Hb, 300POBbE,
MMYLLIECTBO NOTPEOMTENS, a TakkKe OKpyxatLlas cpeaa.

YnonHoMo4eHHast u3rotosutenem (NpogasBLOM) OopraHusauns Unu ynorHOMOYEHHbIN U3roTOBUTENEM
(npogaBLOM)  MHOMBUAYanbHbIM  NpegnpuHUMaTens (danee - YNONHOMOYEHHas  OpraHu3aums  unu
YMNONMHOMOYEHHbBIN WHAMBMAYANbHBIA NpPeanpuHUMAaTEnb) - OpraHu3auusi, OCYLLECTBSOLWAs OnpeaeneHHyo
OesTenbHOCTb, MW opraHu3auusi, cosfaHHaa Ha Tepputopun Poccuiickon ®egepauum U3rotToBUTenem
(npogaBLOM), B TOM YMCME MWHOCTPAHHbIM W3roToBUTENEM (MHOCTPaHHbIM MPOAABLIOM), BbIMNOMHSALME
onpeneneHHble YHKUUM HA OCHOBaHWM OOroBopa C U3roToBUTENEM (NPoAaBLOM) U YNOMHOMOYEHHbIE UM Ha
NPUHATME U yOOBMNETBOPEHWe TpeboBaHWiA noTpebuTenelrt B OTHOLIEHUWM TOBapa HEHaAnexallero KayectBa,
nmbo vHAMBMAYanbHbIA MpeanpuHUMaTenb, 3aperMcTpupoBaHHbIA Ha Tepputopun Poccuickon deaepauunn,
BbIMOMHSAOLLMIA onpefeneHHble byHKUMM Ha OCHOBaHUM OroBOpa C U3rotoButenem (Npo4asLiOM), B TOM Yucrne
C VHOCTPaHHbIM W3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), W YMNOMHOMOYEHHBIN UM Ha MPUHATME U
yaoBreTBopeHne TpeboBaHun NoTpedunTener B OTHOLEHNM TOBapa HeHaaexallero kayecTsa.

VimnopTep - opraHmnsauus He3aBUCUMO OT OpraHM3auMOHHO-MPaBOBON YOPMbl UM MHAMBUAYANbHbIN
npeanpyHMMaTenb, OCYLLECTBASIOWME MMNOPT TOBapa ANs ero nocrnegylllen peanusaumn Ha Tepputopun
Poccunckon ®egepaumu.

[Ba nocnegHux TepMrHa, XOTA 1 pa3nnyHbl MO 3ByYaHWIO C TEPMUHAMM UCTIONTHUTENb U U3rOTOBUTENb,
Mo CBOEN CyTWM TOXAECTBEHHbl C HUMW. YMONHOMOYEHHasi u3rotoBuTenemMm (MPOAaBLIOM) OpraHusaums wunu
YMONIHOMOYEHHbIN U3roToBUTENEM (MPOAaBLOM) WHAOMBUAYyanbHbI NpeanpuHuMaTtens u Wmnoptep, npwu
oKasaHuM ycrnyr Ha TeppuTopumn P® HecyT npaBa u 06513aHHOCTM B TOM e OObeme, YTO U yKa3aHHble BhbIlLE
CcybbeKTbl MpaBa - UCMOSTHUTESNb U U3rOTOBUTEb.

MoMMMO BblWwe Yyka3aHHOrO 3akoHa CyuwlecTByeT psifi MOA3AKOHHbIX aKTOB, HeOoOXOoMMbIX Ans
ncnonb3oBaHus npu okasaHuu ycnyr. OgHu m3 Hux - [NpaBuna okas3aHus ycnyr, BbINOMAHEHUs paboT no
TEXHUYECKOMY OBOCIYXMBAHUIO U PEMOHTY aBTOMOTOTPAHCMOPTHbIX CpeAcTB. [aHHble nmpaBuna yTBepXaeHbl
MoctaHoBneHuem lMpaeutensctea P® ot 11 anpens 2001 r. N 290 (nanee lNMpaBuna). B aTux, paspaboTaHHbIX
Cc yyetom TpeboBaHusa 3akoHa "O 3awute npaB notpebutenen”, MNpaBunax KOHKPETU3MPYIOTCH YKasaHHble



BbILLE MOHATUS:

notpebutens - rpaxaaHuH, WMEKLWMN HamepeHuMe 3akas3aTb, MbO 3akasbiBawowwmn, nmMbo
ucnonb3yowmin  yenyrm (pabotbl) MO TEXHUMYECKOMY OOCMY>XMBAHUKO M PEMOHTY aBTOMOTOTPAHCMOPTHBIX
CPeacTB UCKMIOYNUTENBHO AMNS MUYHBIX, CEMENHbIX, JOMALUHNX U UHbIX HYXd, HE CBA3aHHbIX C OCYLLECTBIIEHNEM
npeanpuHMMaTENbCKON AeATENbHOCTY;

UCMOMHMTENb - OpraHu3auMsi He3aBMCMMO OT OpraHM3auUMOHHO-NPaBOBOM (OPMbI, a Takke
MHOuBMAYyanbHbIM NpeanpuHUMaTEnb, OKasbiBawlwme noTpebutensm ycnyru (BbinonHsOWMe paboTbl) no
TEXHUYECKOMY OBCIYXMBAHUIO M PEMOHTY aBTOMOTOTPAHCNOPTHBLIX CPeACTB NO BO3ME3OHOMY AOroBopy (Aanee
UMEHYeTCs1 LOrOBOP).



Mopaaok npuema aBToMobOunen, 3akasoB Ha BbINOoNMHEeHUe paodorT,
ochopmMmneHne HeobxXxoAMMOU AOKYMEHTaUuumn

CyulecTByeT AOBOMbHO M30uTasi, HO OTTOrO BOBCE HE MOTEpsiBLUAA CBOEW aKkTyarlbHOCTM MOroBopkKa:
"TeaTp HauvHaeTcs ¢ Bewanku". Heckonbko nepedpasmpys ee CMbICI, MOXEM KOHCTaTMpoBaTb - ntobas
opraHu3auusi, He 3aBMCMMO OT OpraHu3auuMoHHO-NpaBoBon dopmbl (OMNP) nnn dopmbl COBCTBEHHOCTMH,
oKasblBawLLlasa ycnyrn rpaxgaHam (notpebutensiM) HauyMHaeTcs C MOMELLeHus, rae Mpou3BOaUTCH Mpuem
3aka3oB. XoTs Takoe BblpaxeHue byget HegocTaTtodHo TouHbiM. CornacHo [MpaBunam vcnonHuTens o6s3aH
[OBECTU J0 cBefdeHus notpedbutenss pupMeHHOe HaMMeHoBaHue (HaMMeHOBaHWe) CBOeN opraHv3aumm, MecTto
HaxoXxaeHns (Tak HasblBaeMbli IOPUONYECKUA adpec - aapec HaxOoXAEeHMSsI MOCTOSIHHO [EeNCTBYHOLLErO
WCMNOSTHUTENBHOIO OpraHa HpPUAUYEcKoro nuua) n pexmm ee paboTbl. ATa MHGPOPMaUMa [OMmkKHa ObiTb
pasMelleHa Ha BbIBECKE UMW B MHOM OOCTYMHOM Ansi NOTpebutenem mecte u, KPOMe TOro, JOIMKHA ObITb
[OCTOBEPHOMW.

WcnonHutene - wuHOuBMAyanbHbIA npegnpuHuMatens [AOMKeH npeaocTaBuTb  WMHGOpMauuio o
rocygapCTBEHHON perucTpaumm ¢ ykasaHMemM HavMEHOBaHWsI 3apermcTpypoBaBLLEro ero opraHa. losicHas aTty
dpasy, Mbl BbIHYXOEHbI AOMYCTUTb HEKOTOPOE OTBIIEYEHUE.

NHdopmaLmsa o rocygapCTBEHHOW perucTpaumm:

[okymeHTOM, noATBepXAaloLmMM TOCYyOapCTBEHHYH PEerncTpauuvio lopuanyeckoro nvua, siBndercs
opurMHan unu Hagnexawuym obpa3om 3aBepeHHasl Konusi CBMAETENbCTBa O rOCyAapCTBEHHOW perncrpaumm
IOPMAMYECKOrO NUua Unu HAMBWAYanbHOro npegnpuHumartens. B ykasaHHOM cBugeTenbcTBe o6sA3aTenbHO
OOMKHO ObITb yKa3aHO NOMHOEe HauMmeHOBaHMe 3aperncTpupoBaHHOrO nuua. Ero ocHOBHOW rocygapCTBEHHbIN
pervctpaunoHHbin Homep (OIPH), koTopbIn sABAsSeTCH CTPOro MHAuBMAYyanbHbIM. [lata NpuHATUS pelueHus o
rocyaapCTBEHHON permctpauuun. BTopbiM JOKYMEHTOM, NOATBEPXKAAOLINM NETMTUMHOCTD FOPUOANYECKOro nuua,
aBnsetca CBMOeTenbCTBO (Hagnexalwim obpasom 3aBepeHHasi Komusl) O NOCTaHOBKE 3apermcTpupoBaHHOMO
nuua Ha HanoroBbIN y4eT.

O0a goKkymeHTa B opurMHane cogepxaT psg 06s3aTenbHbIX PEKBU3NTOB:

- [aHHOro poAa OOKYMEHTbI NnevyaTalTcs Ha crneumanbHbiX 6naHkax, MMEHLWNX HECKOMNbKO CTeneHewn
3alUNThI;

- B BEpPXHEM 4acTu [OKyMeHTa 00s3aTenbHO pasMeLLeHWe crneuvarnbHOW HaKMewnku, cogepaiien
roriorpammy;

- KaXObli JOKYMEHT B NMPaBOM HWXHEM YIIy umeeT CBOW MHAOMBMAYaNbHbI HOMEpP U cepuio (cepus
OOKYMeHTa yKka3blBaeT Ha MeCTO HaxoXAeHUs PerncTpypytoLLero opraHa);

- [OOKYMeHT 00s3aTenbHO CKpennseTcss MOAMUCBbID OTBETCTBEHHONO fvua W Tak Ha3blBaemow
"MacTnyHon" nevaTbio.

WcnpaBneHnss unu nogvuMctkm B AOKYMEHTE WUCKMoYeHbl. Hagnexawum o6pa3om 3aBepeHHbIN
OOKYMEHT - 3TO JOKYMEHT, 3aBEPEHHbIA HOTapuarnbHO UM PerucTpupytowMMm opraHoM (B JaHHOM cryvae 3To
HanoroBbI OpraH Mo MECTYy HaXOXAEHUs1 pUANYECKOro nuua/MecTy XWTenbCTBa WHAMBUAYANbHOMO
npegnpuHMMaTens).

YUTO KacaeTcs opuMan4eckux nuu, KoTopble ObIK 3aperMcTpupoBaHbl U ENCTBOBaNM 40 BCTYNNEHUS B
cuny @3 "O rocygapCTBEHHOW perncrpauum puanyecknx nvy U MHOuBMAyarnbHbIX npegnpuvHumartenen”, To
Takve nuua JOMMKHbl UMETb CBUAETENbCTBO O PErmcTpaumMum B OpraHax MeCTHO CaMOymnpaBrieHus, Hapsagy C
KOTOPbIM MM BblOAeTCH CBUAETENBCTBO O BHECEHUW 3anMMCK B €4MHbIN FOCYAapCTBEHHbIV PEECTP PUaNYECKmX
nuy, - EMPKOJ1. [aHHbIi OOKYMEHT no dopMe He OTNM4aeTca OT paHee HaMu OMMCaAHHOro, C TOW Nuvub
pasHuLen, 4TO B HeM 0bsA3aTenbHO ykasaHue Ha HoMep 1 gaTy NepBUYHOM rocyaapCTBEHHOW perncTpauum.

YkasaHne HanMeHOBaHUSA PermcTpupyoLLero opraHa:

C 1 wmona 2002 roga perncrpauus lopuaudecknx nuuy M MHAMBMAYanbHbIX nNpeanpuHuMarenen’(3)
OTHeceHa K KOMMNEeTEHLMM Hanoroebix opraHoB - PeaepansHor Hanoroson Cnyxbe. C gatbl BCTYNNEHUS B cUny
®epnepanbHoro 3akoHa oT 8 asrycta 2001 r. N 129-03 "O rocyaapCTBEHHON peructpaumm iopuandeckmx nuu u
uHOuBMAyanbHbIX npeanpuHumarenen” (¢ mameHeHusamMu Ha 2 wuwwona 2005r.) topuandeckue nvua wu
WHAMBUAOYyanbHbIE MpeanpuHUMaTENnn PEerncTpyupyroTcs Mo MECTYy HaxoXOEeHMs MOCTOSHHO OeWCTBYHOLLErO
NCMNOMHMTENBHOIO OpraHa Unu no MecTy XUTENbCTBA COOTBETCTBEHHO.

OpHako B HekoTopbix cybbektax P®, Hanpumep B MockBe n B CaHkTt-lletepbypre, He Tak gaBHO
co3fgaHbl W cyllecTByoT EpauHble peructpaumoHHble ueHTpbl (EPLL), roe ocyuiecTtBnsieTcss nepBudHas
pervcTpaumsi lopugudecknx nuy, 1 MHOUBMAYyanbHbIX npegnpuHumarenen. Ho, He cMoTps Ha 3TO, HarnoroBbIn
Y4YEeT OCYLLECTBMAETCA N0 NPpUHLMNY TeppuTopuansHocTu. CnegoBartensHo, NoTpedbuTento HeobxoamMmo 3HaTb,
cnenyloLyo 0COBGEHHOCT:

- B CBUAETENbCTBE O TrOCYQAPCTBEHHOM peructpaumm MoxeT ObiTb yKasaHO HauMeHoBaHue
perucTpupyloLLero opraHa, OCyLLeCTBMBLUErO rocy4apCTBEHHYO perucTpauuio, Ho He OyaeT ykasaHust Ha ToT
HanorosbIN opraH, Kyaa 3aperncTpMpoBaHHOE NMLO NpegoCcTaBrseT HanoroBy OTYETHOCTb;

- B CBMOETENbCTBE O MOCTAaHOBKE Ha HAanoroBbli ydyeT 00sA3aTenbHO yKaszaHWe HauMeHOBaHMWs
HarnoroBoro opraHa, B KOTOPOM 3aperMcTpupoBaHHOE NNLIO0 COCTOUT Ha HarloroBOM y4eTe.



3HaHMe 3TOM uWHdOpMauMn MOMOXeT noTpebutento, B cnyyae HeobxogumocTu, nonyuuTb 06
ucnonHuTene 6onee NOMHy MHOOPMALMIO, YEM UCMONHUTENb 3aX04ET NPEeLOCTaBUTh.

Tak, Hanpumep, cornacHo ctatbe 6 ®3 "O rocygapCTBEHHOW perncTpauum lpuanyeckux Iy u
MHAVBUAYyanbHbIX NpeanpuHuMaTtenen” cogepXxawmecs B rocygapCTBEHHbIX peecTpax CBeAeHNS U JOKYMEHTbI
ABMNSATCA OTKPbITBIMA M OOLWEAOCTYNMHbIMK, 3a WCKMOYEHMEeM CBedeHUW, OOCTYyN K KOTOPbIM OrpaHudeH
3akoHOM. [laHHble O 3aperucTpupoBaHHbLIX fMuax B HacToswee BpeMs coaepxatcd B edVHOM
rocyaapcTtBeHHoOM peecTpe wopugudeckmx nuy (EFPKOJ, o topugndeckom nuvue) unM B €4QUHOM
rocyaapCTBEHHOM  peecTpe uHaMBMayanbHblX npeanpuHumatenen (EMPUM, o6  uvHguBmayansHOM
npegnpuHumarene).

Cogepxalumecs B rocygapCTBEHHbIX peecTpax CBedEeHUS U JOKYMEHTbl O KOHKPETHOM OpUaNYECKOM
nvue nnn NHANBMAyansLHOM npeanpuHuMaTene NpeaocTaBnsaTCs B BUAE:

- BbIMMCKN N3 COOTBETCTBYHOLLENO rocyapCTBEHHOIO peecTpa;

- KOMMW JOKYMEHTA (OAOKYMEHTOB), COAepKaLlerocsi B COOTBETCTBYIOLLEM rOCYy4apCTBEHHOM PEECTPE;

- cnpaBku 06 OTCYTCTBUM 3anpalimBaeMon nHopmauuu.

dopma u nopsgoK MpedoCTaBrEeHUs COAEPXalUMXCA B FOCYAApCTBEHHbIX peecTpax CBEedeHWn W
OOKyMeHTOB ycTaHasnusatoTcs NpaBuTtensctBom P®. Cpok npegocTtaBneHns AaHHbIX CBEAEHUIN N JOKYMEHTOB
ycTaHaBnmeaeTcs NpasutenscteomM Poccuiickon ®enepauum, HO HE MOXET COCTaBNATb Bonee yem NsATb AHEN
CO [HA NONyYeHUs PerncTpmpyoLLmM opraHoM COOTBETCTBYIOLLEro 3anpoca.

OTka3 B NpegoCTaBleHn CoaepXalUMXCs B roCygapCTBEHHbIX peecTpax CBedeHUN U JOKYMEHTOB, 3a
UCKIMoYeHeM CBeAEHUIN, AOCTYM K KOTOPbIM OrpaHNYeH, He JornyckaeTcs.

Cogepxalimecs B €OUHOM T[OCYAapCTBEHHOM peecTpe WHAMBMAYanbHbIX NpeanpuHuMarenem
CBeeHNsl1 O MeCTe XMTeNbCTBa KOHKPETHOro WHAMBMAYyanbHOro npeanpuHumarens MoryT  ObiTb
NPeLOCTaBMNEHbl  PErMCTPUPYIOLLMM  OpPraHOM  TONMbKO Ha  OCHOBaHUWM  3anpoca, NpeacTaBIieHHOro
HEMocpeaCTBEHHO B pErucTpuypylomi  opradH  U3MYECKUM  NIULOM, NPEeabsSBMBLUMM  JOKYMEHT,
YOOCTOBEPSIIOLLMIA €70 NMIMYHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO.

Pervctpupytowmn opraH, B CBOK o4yepedb, MO 3anpocy WHAMBUOYanbHOrO npegnpvHumaTtens obssaH
npegocTaBuTb €My MHpOpPMaLUIo O NMuax, MOMYYUBLUNX CBEAEHUS O €0 MECTE XUTENbCTBA.

CornacHo ctatbe 7 ®3 "O rocygapCTBEHHOW perucTpaumm pUaMYECcKNX INuu, U UHOVBMAOYaIbHbIX
npeanpuHMmMaTenen” npegocTaBneHne CoaepxallmMxcs B rocy4apCTBEHHbIX peecTpax CBeAEHUA U AOKYMEHTOB
OCyLlecTBMseTca 3a nnaTy, ecnMm MHOe He YCTaHOBNEeHO deaepanbHbiMKW 3akoHamu. B HacTosiwee Bpems
AaHHaa nnata coctasnget 200 py6nen. 3anpawwusBaemas nHdopMauus [OrkHa ObiTb NpefocTaBreHa B
TeueHve NATU paboumx AHen OT AaTbl NMOCTYNNEHUss B PErUCTPUPYIOLLMIA OpraH COOTBETCTBYIOLLEro 3anpoca.
OpHako BO3MOXHO yCKOpeHue nonyyeHus notpedbutenem Heobxoaumon nHgopmaumn. B Takom cnyyae nnata
3a npegoctaeneHve wuHdopmaumm yeenuumaetcss o 400 pybnen, a pervctpupylowmn opraH o6s3aH
NpefocTaBuTb TpebyeMble JOKYMEHTbI W/UNM MHOpMaUno B TedeHme paboyero OHs, criefyroLlero 3a gHem
nony4yeHnsi COOTBETCTBYHOLLErO 3anpoca.

Ecnu Bug [geAtenbHOCTM,  OCYLWECTBNSIEMOW  MCMOMHWTENEM, MOOSIeXWUT  NULEH3UPOBAHMIO,
notpebutento gomkHa ObITb NpegocTaBneHa nHPopmaLms 0 HoOMepe NULEH3UN, CPOKE ee AEWCTBUSA U opraHe,
BblJaBLeM nuueH3nto*(4). OgHako, Kak U B BbILEONUCAHHOM Criydae, Hagnexawumm obpa3om 3aBepeHHas
KONWUS NULEH3MM Takke JOIMKHa BObITb AOCTYNHA AN U3yydeHus notpeburtenem.

B cnyyae BpeMeHHOro nNpuvoCTaHOBNEHUS AEATENbHOCTU OpraHn3auMm Ans NpPoBedeHUs CaHUTapHbIX,
PEMOHTHBIX W MWHbIX MEPONPUATUA  UCMONMHUTENb 0653aH  MHOPMUpoBaTL NoOTpebutenen o Aaate
npuocTaHoBneHnss paboTbl U BPEMEHW, B TeYeHWe KOTOpOro opraHv3aums He OyaeT OCyLlecCTBMsATb CBOH
OesTenbHOCTb.

WTak, nocrapaemMcs nepeuncnutb BCKO Ty MHGOPMaLMIO, KOTOPYIO UCNOMHUTENb 00s3aH NpegocTaBnUTb
notpebutento. OTMeYy HemanoBaXHy 0COBEHHOCTb, He Mo TpeboBaHMO NOTPeOUTENS, a NepMaHEHTHO.



MepeyeHb MHOpPMaLUUKU, HEOOXOoAMMOU ANA NpenocTaBleHUus
noTpeourtento

VicnonHutenb 06a3aH 0o 3akmoyeHus 4oroeopa (YMtatb A0 Hayana oKka3aHus yCryr Uiy BbINOMHEHUS
paboT) npegocTaBuTb NOTPEOUTEND HEOOXOOMMYK OOCTOBEPHYKO M MOMHYK WHOpMaumio 06 okasbiBaeMbIX
ycnyrax (BbIMofHsemblx paboTtax), obecneymBalollyld BO3MOXHOCTb WX MpaBMIIbHOrO Bbibopa. OTa
nHdopmauns OomkHa ObITb pa3melleHa B MOMELLEeHMU, Tae Npou3BOAMTCSA MPUEM 3akas3oB, B yAobHOM Ons
0003peHnsa MmecTe 1 B 06s13aTeNbHOM Nopsigke cogepaTb:

a) nepeyeHb oKasblBaeMbIX YCyr (BbIMOMHAEMbIX paboT) n hopM X OKa3aHus;

0) HaumeHoBaHuA cTaHOapToB, obs3aTenbHbiM TPebOBaHWAM KOTOPbLIX AOMKHbI COOTBETCTBOBATHL
oKasblBaeMble ycnyru (BbinonHsemble paboThl);

B) cBefeHus 06 obsi3aTenbHOM MOATBEPXKAEHUN COOTBETCTBUSI OKa3blBAeMbIX YCIyr (BbIMOMHAEMbIX
paboT) ycTaHoBNEHHbIM TpeboBaHuaAM*(5), B cnydae ecnu Takue ycnyri (pabotel) nognexart obsizatensHoOMy
NOATBEPXAEHUIO COOTBETCTBUS (HOMEP M CPOK AENCTBUS AOKYMEHTa, NOATBEPXOatoLwero COOTBETCTBME, OpraH,
€ro BblAaBLUMN);

r) LeHbl Ha OKa3biBaeMble YCNyru (BbiNosIHAeMble paboTbl), @ Takke LeHbl Ha UCMOMb3yeMbIe MPpU 3TOM
3anacHble YacTu 1 MaTepuvarbl 1 CBegeHus o nopsake n dopme onnarhbl;

[) rapaHTUMHbIE CPOKWN, €CMU OHWN YCTaHOBMEHBbI;

€) CBeJeHNs O CPOKax BbINOMHEHNS 3aKa30B;

X) YKasaHMe Ha KOHKpPEeTHOe 5uuo, KoTopoe OyaeT okasbiBaTb ycnyry (BbIMOMHATE paboTy) wu
NMHGOPMALMIO O HEM, €CNK ATO MMEET 3HaYeHne ncxoasa U3 xapakrepa ycnyru (pabotol).

MHpopmaums o6 obasatenbHOM MOATBEPXKOEHUU COOTBETCTBUS OKa3biBaeMbIX YCNYr (BbIMOMHAEMbIX
paboT) ob6sa3atencHbiM TpeboBaHuAM, obecneuvmBalWmMM uX 0Ge30MacHOCTb ANA XW3HM U 300POBbSA
notpebutenen, okpyXatwLlen cpedbl M NPefoTBpalleHWe NpUYMHEHUS Bpeda WMYLLECTBY noTpebutenen,
npeaocTaBnsaeTcs Takke B BUAe MapkMpoBKN B YCTAHOBMEHHOM NopsKe 3HAaKOM COOTBETCTBUS.

Tarkke ucnonHutens 06s13aH NpegoCcTaBUTL NOTPEOUTENIO ANA 03HAKOMITEHUS:

a) [MpaBuna okasaHWsi ycnyr, BbINOMHEHUsT PaboT MO TEXHUYECKOMY OOCHYXMBAHMIO U PEMOHTY
aBTOMOTOTPAHCMNOPTHBLIX CPEACTB;

06) agpec u TenecdoH nogpasgeneHus Mo 3awuTe npaB noTpebutenen opraHa MECTHOro
caMOoynpaBrieHnsi, eCnu Takoe nogpasgerneHne MMeeTcs;

B) obpasubl JOrOBOPOB, 3aKa30B-HApPs40B, MPUMEMO-CAATOYHbIX aKTOB, KBUTAHUWMWA, TanoOHOB U ApYrux
OOKYMEHTOB, YAOCTOBEPSIOLLMX NMPMEM 3aKasa ucnonHutenem, opopmMmneHne orosopa u onnarty ycnyr (pabor)
notpebutenem (cm. Mpunoxenve N 1);

r) nepeyveHb Kateropum noTpebuTenen, UMeLmx NpaBo Ha MoNydYeHue nbroT, a Takke nepeveHb
NbroT, NpegocTaBnseMbIX MPU OkasaHuu ycnyr (BbIMOMHEHWM paboT), B COOTBETCTBUM C beaeparnbHbIMM
3aKOHaMM1 U HbIMW HOPMATMBHBLIMW NPaBOBbLIMU aKTaMMu.

WcnonHutenb o6s3aH cooblatb notpebutento no ero npocbbe Apyrve OTHOCALLMECH K LOrOBOPY U
COOTBETCTBYIOLLEN ycryre (BbINOMHAeMon paboTe) cBegeHus. Tak, Hanpumep, 4OroBop 06 okasaHuu ycnyr, Kak
n gpyrve, npunaraemble K HEMY OOKYMEHTbI, OOMMKHbl ObiTb BbIMOMIHEHbI B MPOCTON MUCbMEHHOW dopme,
yoobHon pans npodteHus. [yHKTbl yKa3aHHbIX [OOKYMEHTOB [OMKHbl ObiTb MPOCTbIMW, MOHATHBIMU U
chopmynupoBaHbl Takum 06pa3om, YTobbl X ABYCMbICIIEHHAs TPAKTOBKA He Oblna BO3MOXHOWN.

Mocne okasanua ycnyru (BbiNOMHEHMs paboThbl) 4O cBegeHus noTpebutens gomkHa ObiTb goBedeHa
nyTem npegocTaBrieHNsi TEXHNYECKOW OKYMEHTaLUnN, HaHECEHNST MapKUPOBKU UMW MHBIM CNOCOB0M, MPUHATBIM
ANs oTAenbHbIX BUOOB yenyr (paboT), cnegytowas nHcopmaums:

a) 0 npaBunax u ycnoBusax 3PGEKTUBHOIO M HGe30MacHOro UCNonb30BaHWSA pPesynbTaToB OKa3aHus
ycnyru (BbiNonHeHns paboThbl);

6) o cpoke cnyxbbl UMM Cpoke rogHOCTW, a Takke O HeobGXoAMMbIX OEWCTBMSAX MoTpebwutensa no
UCTEYEHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX MOCMEACTBUAX HEBbLIMOMHEHUA Takux OeWcTBUA, ecnu
aBTOMOTOTPaHCMOPTHbIE CPeacTBa N0 UCTEYEHUM YKa3aHHbIX CPOKOB MPEeACTaBRslOT ONacHOCTb AN XWU3HM,
3[0pOBbsi U NMYLLIECTBA NOTPEOMTENS MU CTAHOBSITCA HENPUIOAHBIMW ANt UCMOMNBb30BAHNS UX MO HA3HAYEHUIO.

VcnonHutenb o06513aH CBOEBPEMEHHO MpefocTaBnATb noTpebutento wuHdopmaumio O  CBOeW
opraHusaumm n o6 okasbiBaeMblx ycrnyrax (BbIMOSHAEMbIX paboTax) B HarnsgHom u AOCTYNHOW hopme Takke B
crnyyasx, korga obcnyxvBaHMe OCYLLUEeCTBNSAETCA BHE MOCTOSIHHOrO MeCTa HaxoXgeHusi opraHusauumm (BO
BPEMEHHbIX MOMELLEHNSIX, Bble3aHbIMM Bpuragamm v 1.0.).

MHcopMaums JormkHa [OBOAUTBCA OO NOTPebuTens Ha pPyccKOM A3blke M OOMNOMHWUTENBbHO, MO
YCMOTPEHUIO UCNONHUTENS:

- Ha rocygapcTBeHHbIX s3blkax cy0bekToB Poccuiickon depepaumu;

- poaHbIX A3blkax Hapogos Poccunckon ®epepaunm;

- VHbIX A3bIKax.

WcnonHutenb o6si3aH cobniogatb YCTaHOBMEHHbIM (0ObABNEHHbIN) pexum paboTbl, KOTOPbIA ANd
rOCy0apCTBEHHbIX M MyHUAUMNAnbHbIX  OPraHM3auun  yCTaHaBNMBAETCA  COOTBETCTBEHHO  OpraHamu




ncnonHMTENbHOM BNacTu cybbekToB Poccuiickon degepaumm n opraHamm MECTHOrO camoynpaeneHus. Pexnm
paboTbl  opraHu3auMi  WMHOW  OpraHuM3aumMoHHO-NPaBoBOM  OPMbl, a Takke  WHAMBMAYanbHbIX
npeanpyHMMaTenen ycTaHaBnmMBaeTCs MMM CaMOCTOATENbHO.

VcnonHutenb 06593aH UMeTb KHUIy OT3bIBOB U NMPEANOXEHNA, KOTopasa npeaocTaBnseTcs notpebutento
no nepeomMy ero TpebosaHuo. VicnonHuTenb NPUHMMAaET K OCYLLECTBIEHUIO (BbIMOMHEHNIO) TOMNBbKO T€ YCnyru
(paboThbl), KOTOpbIE COOTBETCTBYIOT XapakTepy ero geatensHoctn. OkasaHue ycnyr (BbiNOnHeHMe paboT) MoxeT
Npon3BOAMTLCS NO NPeaBapuTENbLHON 3asiBke unn 6es Hee.

3asBka Ha okasaHue ycnyru (BbinonHeHne paboTbl) MOXET NogaBaTbCca NoTpebutenem B NMCbMEHHOWN
dopme, a Takke yCTHO (No TenedoHy). Ha ocHOBaHUK 3asBKM MCMOMHUTENb HasHa4yaeT noTpebuTento gaTy u
BpeMs ero npubbiTUs W nNpefocTaBneHMs aBTOMOTOTPAHCMOPTHOIO CpeacTBa ANA  OKasaHus  yCryru
(BbinONHeHMs paboTsl). NcnonHutens 06s3aH obecneunTtb yveT 3asBok. Ecnu notpebutens B HasHa4veHHoe
BpeMs He Mpubbin K MecTy npoBefeHust paboT, To ero obcnyxmBaHue OCYyLLEeCTBNSAETCS B nopsagke obuien
ovepeau.

VcnonHutenb 0653aH 3akniounMTb OOrOBOP MPWM Hanmu4umMu BO3MOXHOCTW OKasaTb 3asBEHHYK YCryry
(BbINONHUTL 3asBMEHHYO paboTy). MicnonHuTenb He BNpaBe okasbiBaTb NpeanoyvTeHne ogHomy notpebutento
nepen OpyrMMm B OTHOLUEHMW 3aKIIOYEeHWs OOroBopa, KpoMe CryvaeB, NPedyCMOTPEHHbIX 3aKOHOM U MHbLIMU
HOPMAaTUBHbLIMW MPaBOBLIMM aKTaMM.

[oroBop 3aknoyaeTcsa npu NpeabsBrieHnn noTpebutenem AOKyMeHTa, yAOCTOBEPSAIOLLEro NMMYHOCTb, a
TaKke [OOKYMEHTOB, YyOOCTOBEPSAOWMX MpaBo COOGCTBEHHOCTM Ha aBTOMOTOTPAHCMOPTHOE CPEACTBO
(cBMOeTenbCTBO O perucrpaumm, nacnopt aBTOMOTOTPAHCNOPTHOro cpencTtsa, crnpasBka-cyeT). [pu coade B
PEMOHT OTAEMbHbIX COCTaBHbIX YacTel aBTOMOTOTPAHCMOPTHOMO CPeAcTBa, He SBNSAIOLLMXCA HOMEPHbIMU,
NnpeobsBneHnst yKasaHHbIX AOKYMEHTOB He Tpebyetcsa. [MoTpebutenb, He SBRAKOWMIACA COOCTBEHHUKOM
aBTOMOTOTPAHCMNOPTHOrO CpeacTBa, NPeobsaABnsieT OOKYMEHT, MOATBEPXKAAMOWMIA NPaBO Ha 3JKCnyaTauuio
aBTOMOTOTPAHCMNOPTHOrO CpeacTaa.

MoTpebuTtenb, NOMb3YyLWUIACA NPaBOM Ha §broTHOe obcnyxuBaHue, NpegbsaBnsAeT OOKYMEHTHI,
NOATBEPXKAAOLME HanM4YMe y Hero Takoro npasa. paBo Ha NbroTHoe 0BCnyXnBaHNE COXPaHAETCS 3a HUM 1 B
TeX cryyasx, eCrnv OH MoSb3yeTCs aBTOMOTOTPAHCMOPTHLIM CPEACTBOM MO AOBEPEHHOCTMU.

Mpn ocopmneHnM un BbIMNOMIHEHMU [OOroBOpa [OOKYMEHTbl, NpeabsaBrniseMble noTpebutenem, He
nsbimatotcd. Ho npy HeoBXoaNMMOCTM € HUX MOTYT BbITb CHATLI KOMUMW.

[oroBop 3aknyaeTcs B NPOCTOM NUCbMEHHOW hopMe (3akas-Hapsg, KBUTaHLUUSA UM UHOW JOKYMEHT,
HeoBbXOoAMMbIN ANS NPaBUILHOMO U NOMHOMO OOOPMIMEHUSA BbINOMHSAEMbIX paboT uUnu okasbiBaeMbIX YCNyr) u
JOIKEH cofepxaTb criefytolme ceBefeHns:

a) pupmeHHoe HanMeHoBaHWe (HaMMeHOBaHNE) U MECTO HaxXOoXaeHus (Tak HasblBaeMbli OPUANYECKUIA
agpec) opraHusauuu-ucnonHuTensa (4ns WHAMBMAYyanbHOrO NpeanpuHMMaTens - amunnsi, Ums, OTYECTBO,
CBeJEeHMs O roCcyAapCTBEHHOW perncTpaumn);

6) dbamunus, ums, oT4ecTBO, TenedoH u agpec noTpebutens;

B) gaTa npvemMa 3akasa, CPOK/ ero UCnonHeHusi. B criyyae ecnu okasanue ycnyr (BbiNonHeHne paboT)
OCYLLECTBMSAETCH MO YacTaAM B TeYEHMEe CpoKa OeNCTBUSA JOroBopa, B A0roBOpe AOIMKHbI ObiTb COOTBETCTBEHHO
npeaycMOTPEHbl CPOKM (Mepuoapbl) okasaHusa Takmx ycnyr (BbINMOSIHEHUST TakMx paboT). o cornalleHnto CTOpoH
B goroBope MOryT 6bITb Takke npegyCMOTPEHbl MPOMEXYTOYHbIE CPOKU 3aBEPLUEHUS OTAENbHbIX 3TanoB
oKasaHwus ycnyr (BblNonHeHus pabor);

r) LeHa okasblBaeMow ycnyru (BbinonHsaemMon paboTel), a Takke Nopsaok ee onnarhbl;

0) Mapka, mMoJenb aBTOMOTOTPaHCMOPTHOrO CpeacTBa, rocydapCTBEHHbIW HOMEPHOW 3Hak, HoMepa
OCHOBHbIX arperaTos;

€) LleHa aBTOMOTOTPaHCNOPTHOrO CPeAcTBa, onpeaernsemasi No CornalleHnio CTOPOH;

) NepeyveHb Oka3biBaeMbIX YCNyr (BbIMOMHAEMbIX paboT), NepeyveHb 3anacHbiX YacTen 1 maTepuanos,
NpeoCTaBMNEHHbIX UCMOTHUTENEM, NX CTOMMOCTb U KONMYECTBO;

3) nepedeHb 3anacHbiXx YacTel W MaTepuanoB, MPeAOCTaBfIEHHbIX MNOTPebUTEneM, C YykKaszaHUeM
MHpopmaumm o6 obsasaTenbHOM NOATBEPKAEHMM MX COOTBETCTBUSA 0Osi3aTeNbHbIM TpeboBaHWSIM, ecnu
degepanbHbIMU 3aKOHaMU UK B YCTAHOBIIEHHOM B COOTBETCTBUM C HMMM NOpsAKe, B YaCTHOCTU CTaH4apTamu,
Takvne TpeboBaHMs yCTaHOBMNEHbI;

W) rapaHTUHbIE CPOKN Ha pe3ynbTaTbl paboThbl, €CM OHU YCTaHOBIEHBI;

K) OOMXKHOCTb, hamunus, nmg, 0TY4ECTBO Nvua, NPUHMMalOLLLEro 3akas (opopmnsaoLLero 4OroBop), ero
Nnoanucb, a Takke NoAnUCb NoTpeduTens;

n) gpyrme HeoOxoauMmble OaHHble, CBs3aHHble CO CNELMEUKON OKasbiBaeMblX YCnyr (BbINMOMHAEMbIX
pabor).

WcnonHutenb o06s13aH  okasaTb ycnyry (BbIMONMHUTL paboTy), ONpedeneHHyl [OOroBOpOM, C
NCMNOMb30BaHNEM COOBCTBEHHbIX 3amacHbIX YacTel U MaTepuaroB, €Cli MHOE He MpegyCMOTPEHO AOroBOPOM.
[oroBop, NCNOMHSAEMBIN B NPUCYTCTBUMU NOTpebuTens (NoAakadvka LWMH, AMarHoctmdeckue paboTbl, HEKOTOpbIE
paboTbl TeXHUYECKOro obCNy>XMBaHUS U pEMOHTa, MOMKa K Opyrne), MoxeT OodOpMNATLCA NyTEM Bbiayu
KBUTAHLMK, XETOHa, TarloHa, KacCOBOrO YeKka WM MHOT0 AOKYMeHTa, HeobGXxooumoro AN MpaBuITbHOMo U
NOMHOro 0POPMIEHMNS BbIMONTHAEMbIX PabOT UM okasblBaeMbIX YCIYT.

B Tom cnyyae ecnu notpebutenb OCTaBnsieT MCMOMHUTENK aBTOMOTOTPAHCMNOPTHOE CPEenCcTBO And



okasaHus ycnyr (BbinomnHeHus paboT), ucnonHutenb o0653aH OAHOBPEMEHHO C [OrOBOPOM COCTaBWUTb
NPUEMOCAATOYHbIA aKT, B KOTOPOM YKa3blBalOTCA KOMMMEKTHOCTb aBTOMOTOTPaHCMOPTHOrO CpeacTBa M
BMAUMbIE HapYyXHbIe NOBPeXAEHUS 1 AedeKTbl, CBeAeHUs 0 NpefocTaBneHun noTpebutenem sanacHbix Yactemn
M MaTepuanoB C YyKasaHWeM WX TOYHOro HaMMEHOBaHMUSA, OMUCaHWs W LeHbl. [IpuemMo-caaTouHbIn akT
MOAMNUCLIBAETCA OTBETCTBEHHBIM NULOM UCNOMHUTENS M noTpebuTenemM n 3aBepseTcs nevyaTbio UCMONHUTENS.
Ok3emMnNApbl 4OroBopa U NpUeMO-CAaTOYHOroO akTa BblgaloTcs noTpedutento.

B cnyyae yTtpatbl gorosopa notpebuTtens AOMKEH M3BeCTUTb 06 3TOM mcnonHutens. B atom cnyyae
aBTOMOTOTPAHCMNOPTHOE CPEeACTBO BblAAeTCd MOTPebuTento Ha OCHOBAHWUM €ro NMMCbMEHHOro 3asBrieHWs no
npeabsBreHMn nacnopTa UM MHOro AOKYMEHTa, yAOCTOBEPSIOLLIErO IMYHOCTb.

MoTpebutenb MMeeT nNpaBo MO CBOeMYy BbIOOPY MOPYYUTb WMCMOMHUTEMIO NPOBEAEHME OTAESbHbIX
BMOOB paboT Mo TexHWYeckoMy oOOCnyxuBaHWIO W pemoHTy. WcnomHutene He BnpaBe 6e3 cornacus
noTpebutens okasbiBaTb AOMOMHUTENbHbIE YCMyrM (BbINOMHATL paboTbl) 3a nnaTty, a Takke obycrnoenueaTb
oKasaHWe OAHMX YCnyr (BbiMOMHeHWEe paboT) obsA3aTenbHbIM UcNofnHeHneMm apyrux. [pu atom noTpeburens
BrMpaBe OTKa3aTbCsl OT OnfiaTbl OKa3aHHbIX 6e3 ero cornacusi ycnyr (BbIMOSTHEHHbIX PaboT), a ecrnv OHKU yXe
onnayeHbl, NoTpebosaTb Bo3BpaTa ynnayeHHbIX 3a HUX CYMM.

WcnonHutens o6s3aH HemeaneHHo npeaynpeautb notpebutens n A0 NONyYeHUs OT HEero ykasaHuin
NPUOCTaHOBUTL OKa3aHue ycryru (BbinonHeHne paboTol) B cryyae:

a) obHapyXeHust HenpurogHoOCTM MM HefobpOoKAYeCTBEHHOCTU 3anacHbIX YacTen M MaTepuarnos,
Nomny4YeHHbIX OT NOTpebuTens;

6) ecnu cobrnogeHne ykasaHui NoTpeduTens n nHble obCcToATENLCTBA, 3aBUCALLME OT NOTpPebuTens,
MOrYT CHU3MTb Ka4eCTBO OKa3blBAEMOW YCIyru (BbINONHseMOn paboTbl) Uin NoBreyb 3a CO60M HEBO3MOXHOCTb
ee 3aBepLUeHns B CPOK.

WcnonHutenb, He npegynpeauBlumn notpebutens o6 ykasaHHbIX obcTosATenbcTBax nmbo
NPOOOSKMBLUMI OKasaHue ycnyru (BbinofiHeHWe paboTbl), He OOXMOASACh UCTEYEHUs YyKa3aHHOro B OOroBope
cpoka (a mpu ero OTCYTCTBMWM - pa3yMHOro Cpoka Anif OTBeTa Ha npegynpexaeHue) Unu He y4vuTbiBas
CBOEBPEMEHHOE yKa3aHue noTpeduTens o NpekpaleHnn okalaHusl yCryr (BbINONHEHNA paboThl), HE BnpaBe
npu NpeabsaBieHUn K HemMy UM UM K NoTpebuTento CoOOTBETCTBYIOLWMNX TPeOOBaHWUIA CCbINaTbCA Ha yKasaHHble
obcToaTensbCTBa.

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOEe U OBOCHOBaHHOE npedynpexaeHne co CTOPOHbI
WCMONHUTENS, B Pa3yMHbIA CPOK HE 3aMEHUT HEeNpUroAHble UnvM HeaobpokayeCTBEHHbIE 3amacHble 4acTu U
MaTepuarnbl, He U3MEHUT yKasaHu 0 cnocobe okasaHus ycryru (BbINONHEHUS paboTbl) B0 HEe YCTPaHUT UHbIX
06CTOATENbCTB, KOTOPbIE MOTYT CHU3WTb Ka4eCTBO OKa3biBaeMon ycnyru (BbiNonHAeMon paboTbl), UCNONHUTENb
BNpaBe pacTOpPrHyTb JOroBOp M NoTpeboBaTh MOMHOIO BO3MeLLEeHNs YObITKOB.



Mopsiaok onnartbl OKa3biBaeMbIX YCIYT UU BbINOJIHAEMbIX paboT

MoTpebuTtens 0683aH onnaTUTb OKa3aHHYK UCMONHMTENEM ycryry (BbIMONHEHHY paboTy) B nopsake
M B CPOKW, YyKasaHHble B poroBope. [loTpebutens o0653aH onnatuTb WUCMOMHMTENIO OKa3aHHYK YChyry
(BbINONHEHHYO paboTy) Mocre ee OKOH4YaTEeNbHOro 3aBeplleHuss ucnonHutenem. C cornacusi notpedurens
paboTta MoXeT ObITb Onfa4YeHa UM Npu 3aknioYeHNM JOroBopa MOSIHOCTLIO UK NyTEM Bbi4ayun aBaHca.

3anacHble YacTu 1 MaTepuanbl, NPeAoCTaBlNEeHHbIE UCMONHUTENEM, OnnaynBatoTca notpebutenem npm
3aKIMIOYEHMN J0roBopa MOSIHOCTbIO MMM B pa3mepe, yka3aHHOM B [JOroBOPE, C YCIOBMEM OKOHYaTENbHOro
pacyeTa npu nonyyeHun notpedbutenem okasaHHOW UCMONMHUTENEM yCrnyru (BbIMONHEHHON paboThkl), ecnv MHon
NOPSILOK pacyeToB 3a 3anacHble YacTu U MaTepuanbl UCMNOMHUTENS He NPEAYCMOTPEH COrnalleHemM CTOPOH.

B cooTBeTCTBMM C [OroBOPOM 3anacHble YacTu W martepuanbl MoOryT ObiTb nNpegocTaBneHbl
NCMNOMHMTENEM B KPeAMT, B TOM YMCIIE C YCIOBUEM ONnaThl X NoTpebutenem B paccpouky.

LleHa okasbiBaemol ycnyru (BbiMOnHAeMon paboThbl) B 4OroBOpe onpenensdercs cornawleHneM Mexay
ucnonHuTenem u notpebutenem. Ecnm Ha kakon-nnbo Bug ycnyr (paboT) ueHa ycTaHaBnvMBaeTCs Wnu
perynupyeTcs rocygapCTBEHHbIMU OpraHamu, TO LieHa, onpegensemasl JOroBOpPOM MeXAy WCMOMHUTENEM U
notpebutenem, He MOXeT ObITb BbilLe Hee.

Ha okasaHue ycnyru (BbiNnonHEHWE paboThl), MpegyCMOTPEHHOW AOrOBOPOM, MOXET OblTb COCTaBneHa
cmeTta. B cnyyae ecnn xota Gbl ogHa u3 CTOpoH TpebyeT cocTaBrneHue Takow CMeThbl, TO ee COCTaBfeHue
obsazatenbHo. B cnyyasx, korga ycnyra (pabota) okasbiBaeTcs (BbINOMHAETCHA) B COOTBETCTBMM CO CMETOWN,
COCTaBIIEHHOW WCMONHUTENEM, CMeEeTa CTaHOBWUTCS 4acTbilo [OroBopa C MOMEHTa MNOATBEPXKAEHUS ee
notpebutenem.

CmeTa MOXeT ObITb NpUbnNuanTensHom munu Teepdon. NMpu OTCyTCTBUM B AOroBOpe APYrMX yKasaHwuw
cMeTa cunTaeTcs TBepaow. (B npaBoBo TepMUMHONOrMM Hambonee B6M3KMI NO CMBICATY K U3y4aeMoMy TEPMUHY
370 - rMbkas cmeTta. To eCTb CMeTa OXuaaeMbIX 3aTpaT, NOAroTOBMEHHas C pacyeToOM Ha pasfnunyHble YPOBHM
OErnoBOWM aKTMBHOCTM U MPUCNOCOOMEHHast K U3MEHEHMSIM B YpPOBHE MPOU3BOACTBEHHOrO BbiMycka. [Mbkas
CMeTa roTOBUTCS UCXOAS U3 aHanu3a noBeaeHus cebecTtomMmMocTu 1 pasfeneHns Bcex 3atpaT Ha MOCTOSHHbIE U
nepemeHHble. Takke cyllecTByeT Ha3BaHue Variable budget.)

VMcnonHutens He Bnpase TpeboBaTb yBeNnyeHus TBEPOON CMEThI, @ NOTpedbuTenb - ee YyMeHbLUEHUS, B
TOM uucrie B Cry4vae, Korga B MOMEHT 3aKroyeHusi OOroBopa WCKMYanacb BO3MOXHOCTb NMpeayCMOTpeTb
MOMHbIA 06BEM NOANEXALUMX OKa3aHUI0 YCNyT (BbINOIHEHMIO paboT) nnn HeobXoAUMbIX OS5 3TOr0 PacxoaoB.

WcnonHutenb umeeT npaBo TpeboBaTb yBENUYEHUS TBEPAOW CMETbI NMpU CYLLECTBEHHOM BO3pacTaHUm
CTOMMOCTM 3anacHbIX YacTel 1 mMaTepuarnos, NpeaoCTaBnseMbIX UCTIONHUTENEM (a Takke OKa3blBaeMblX emy
TPETbMMU NULAMM YCIYr), KOTOpoe Henb3s Obino npegycMoTpeTb Mpu 3aknioyeHun gorosopa. lNpu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHNe UCNONHUTENb BNpaBe pacToprHyTb 4OroBOp B cyaebHoOM nopsiake.

Ecnu Bo3HMKNa HeobGXOOMMOCTb OKasaHWsi OOMOMHUTENbHbLIX YCNYr (BbIMNOMHEHUSA AOMOSHUTENBHbIX
paboT) M CyLIECTBEHHOIO MPEBLILEHUS MO 3TON MPUYMHE NPUONU3UTENBHOW CMETbI, MCMOMHUTENb 00sA3aH
CBOEBPEMEHHO NpeaynpeauTe 06 aTom notpebutens. Ecnv noTpebuTene He Jan cornacusi Ha NpeBbILEHVE
NpUOnM3NTENbLHOM CMEThl, OH BMpaBe OTKa3aTbCs OT MCMONIHEHMS foroBopa. B atom cnydae vcnonHutenb
MOXeT TpeboBaTb OT MOTPEOUTENS OMNATUTb OKA3aHHYI0 YacTb YCNyru (BbIMOSIHEHHYIO YacTb paboThl).

VMcnonHutenb, CBOEBPEMEHHO He npedynpeavBLLIMi noTpebutens 0 HeobxoaMMOCTW MpPEBbILLEHUS
npubNU3NTenbHONM cMeThbl, 00653aH MCMOMHWUTL [OOrOBOP, COXpaHAs MNpaBo Ha onnaty ycnyrm (paboTbl) B
npegenax npubnnM3nTensHON CMeThbl.

B TOM cny4yae, ecnv CTOPOHbI HE NPULLMAM K COrNaLleHnto, TO, Kak y»xe Oblfio 0TMEYEHO Bbille, AOroBOp
MOXeET ObITb pacToprHyT B cyaebHom nopsigke. CornacHo nonoxeHun ctaten 450 MpaxaaHckoro kogekca PO,
pernameHTMpyoLLEen OCHOBaAHUA U3MEHEHMS U PAaCTOPXKEHNS JOroBopa, U3MeHeHne U pacTopXeHue Aorosopa
BO3MOXHbI MO COrnalleHnio CTopoH aoroBopa. Ecnn uHoe He npeaycmotpeHo K PO, apyrummn 3akoHaMmu mnm
NOSIOXXEHNsIMU CaMoro Lorosopa.

Mo TpeboBaHWIO OOHOM M3 CTOPOH OOrOBOP MOXET ObiTb M3BMEHEH MUIU PACTOPrHYT MO PELUEHUIO cyada
TOJIbKO:

1) nNpu CyLleCTBEHHOM HapyLieHUM [0roBopa [Apyron CTOpoHOW. CylieCTBEHHbIM MpU3HaeTca
HapylleHue [OoroBopa OAHOM M3 CTOPOH, KOTOpPOE BfieYeT Afsi OPYrOoM CTOPOHbI Takon yuiepb, 4To oHa B
3HaYUTENbHOW CTEMEHN NULLIAETCH TOro, Ha YTO Oblna BNpaBe paccunTbiBaTb MNPU 3aKNOYEHNW OroBOPa;

2) B MHbIX criyqasx, npeaycMoTpeHHbIX K PO, opyrumun 3akoHamu unv 4oroBopomM.

B cnyyae ogHOCTOPOHHEro OTKa3a OT UCMONHEHUS A0roBopa MOMHOCTbI0 UMM YaCTUYHO, KOrda Takow
OTKa3 [OMyckaeTCs 3aKOHOM WU COrnalleHneM CTOPOH, JOroBOP CYUTAETCS COOTBETCTBEHHO PaCTOPrHYTbIM
U N3MEHEHHbBIM.

TpeboBaHMsA CTOPOHbI MHULMATOpPa O PacTOPXeHWU orosopa B cyaebHOM Mopsiake OCyLecTBhnsieTcs
Mo npaBunam WCKOBOro cygonpou3BoacTBa. [lpy 3TOM  CTOpOHE-UHMUMAaTopy HeobXoAMMO MOMHUTb
cnegylwoulee:

Tpw anemeHTa ncka onpegensoT XxapakTep 3almTbl U UICCNefoBaHus gena:

- OcHoBaHMe wncka - akTnyeckne OBCTOATENbCTBA, C KOTOPbIMU 3aKOHOAATENbCTBO CBS3bIBAET
BO3HUKHOBEHWE, M3MEHEHUE UK NPeKpaLLeHne NPaBoOOTHOLLIEHN MEXAY 3aUHTEPECOBaHHbIMU NNLAMU,



- MpeameT ucka - cnopHoe NpPaBOOTHOLLEHME,

- CopepaHue ncka - TpeboBaHus ucTua.

dopmoli BelpaXkeHWs Ucka SIBMSIETCS UCKOBOE 3asiBNEHME, KOTOPOE JOJKHO CoAepKaTb onpeaerneHHble
PEKBU3UTLI.



Mopsaok okasaHUs yCNyr UK BbINOJIHSAEMbIX paboT

KauecTBO oka3blBaeMbix YCIyr (BbINOMHSAEMbIX paboT) AOMKHO COOTBETCTBOBaTL YCIOBUSAM AOrOBOpa,
a npu oTCYTCTBMM B AOrosope TpeboBaHui K Ka4eCTBY MNN NPU X HEOOCTATOMHOCTM - TpeboBaHUSAM, OBbIYHO
npeabsiBNsieMbIM K Ka4ecTBy ycnyr (paboT) Takoro poga.

Ecnu cdegepanbHbIMM 3aKOHaMy UK B YCTAHOBMEHHOM B COOTBETCTBUM C HUMU Nopsfke, B YaCTHOCTU
cTaHgapTamu, npeaycMoTpeHbl obsasaTenbHble TpeboBaHWs K OKasblBAaeMbIM yCryram  (BbINOMHAEMbIM
paboTtam), MCNONHUTENb AOMMKEH OKa3aTb yCnyry (BbIMONMHUTL paboTy), COOTBETCTBYIOLLYO 3TUM TpeboBaHMAM.

WcnonHutenb obs3aH okasaTb ycnyry (BbINOMHWUTL paboTy) B CPOKW, NPeayCMOTPEHHbIE AOrOBOPOM.
Mpw okasaHum ycnyr (BbINONHEHWUM paboT) € BbIE3AOM K NOTpedbuTento ncnonHnTens obecneynsaeT siBKY CBOMX
paboTHMKOB, AOCTaBKy 3amnacHbiX 4acTel W MaTepuanoB, TEXHUMYECKUX CPeacTB W WMHCTPYMEHTOB B
cornacoBaHHoe c noTpebutenem Bpemsi, a notpebutenb obs3aH co3gatb Heobxoaumble ycCrnoBWs Ans
oKasaHust ycnyr (BblMOnMHeHWst paboT). [lpocbba noTpebutens 06 okaszaHUM [OMONHUTENbHBIX YCyr
(BbINOMHEHMN AOMNONHUTENBHbBIX PaboT) odopMISAeTCs AOroBOPOM.

Mpu BbiIABNEHUM B MpoLECCe OKasaHus YCnyr (BbIMONMHEHWs paboT) HedoCTaTKOB, YrpoXaroLmx
Be3onacHOCTU ABWXEHUS, ucnonHuTens obs3aH AencTBoBaTb B nopsigke, NpeaycMoTpeHHoM [pasunamu, a
UMEHHO HeMeaNeHHO npeaynpeavTe noTtpebutens M A0 MONyYeHUs OT HEero yKasaHui MpUOCTaHOBUTL
okasaHue ycnyru. [pu Hecormacum noTpebutens ¢ npoBegeHMeM paboT MO YCTPAHEHMIO HeUcrnpaBHOCTEWN,
BbISIBIEHHbIX B NpoLecce okasaHus ycnyr (BbIMOMHEHMS paboT) u yrpoxarLlwmx 6e30nacHOCTU ABUXKEHUS, UIn
npyv HEBO3MOXHOCTM B nNpoLecce peMOHTa aBTOMOTOTPAHCMNOPTHOIO CpeAcTBa YCTPaHWUTb yKa3aHHble
HEencrnpaBHOCTN BO BCEX IK3eMMNnsipax npuemo-cAaToYHOro akta nubo B MHOM JOKYMEHTe, noATBepXaatoLem
npuvemMKky, Mpou3BOAUTCS 3anuCb O HanMyMW TakMX HEeWUcrnpaBHOCTEW. YKasaHHas 3anncb yOocToBepseTcs
OTBETCTBEHHbLIM NULIOM UCMONHUTENSA 1 NoTpebuTenem.

MoTpebutenb BnpaBe B Noboe BpemMs MpPoOBepsTb XO4 WM KayeCTBO OKa3aHus ycnyr (BbIMOMHEHWs
paboT), He BMeWMBasCb B AeATeNbHOCTb ucnonHutens. McnomHutens o6s3aH obecneynTb BO3MOXHOCTb
HaxoxgeHus notpebutens B NPOM3BOACTBEHHbIX MOMELLEHUAX C y4eToM COOMIoAEeHUs TEeXHOOrM4ecKoro
pexuma paboTbl, MpaBun TeXHUKM Ge30nacHOCTM, NPOTMBOMOXAapHONW 6Ge30nMacHOCTM M NPOM3BOACTBEHHOMN
caHvTapuu.

MoTpebutens Bnpase pacTOprHyTb AOroBop B foboe Bpems, ynnatme WCMONHUTEN 4acTb LEHb
MPOMNOPLMOHaNbHO YacTW OKa3aHHOW YCryrn (BbIMONHEHHOM paboTbl) A0 MOMyYeHUs WU3BELLeHUs O
pacTOPXXeHNU yKa3aHHOro AOrosopa M BO3MECTMB MCMNOMHUTENIO pPacxOdbl, NPOV3BEAEHHble MM [0 3TOro
MOMEHTa B LiensX UCNOMHEHNS AOroBopa, €Crnv OHN He BXOAST B YKa3aHHYI0 4acTb LeHbl yenyrn (paboTht).

ABTOMOTOTPAHCNOPTHOE CPeACTBO BbiAaeTCsl NMOTPebuTenio Unu ero npeacTtaBUTENO Nocne MOSIHOM
onnaTbl OKa3aHHOW ycnyru (BbIMONHEHHON paboTbl) Npu NpeabsaBNeHUn NpUemMo-cAaToYHOro akTa M gorosopa
(kBUTaAHUMM U T.4.), NacnopTa WUnn Apyroro AOKYMeHTa, YAOCTOBEPSOLWEro fIMYHOCTb, a ANns npeactaBuTens
noTpebutens - Takke JOBEPEHHOCTU, 0DOPMIIEHHON B YCTAaHOBNEHHOM NMopsake.

Bblgaua aBTOMOTOTPaHCMOPTHOrO  CpeAcTBa MOTpedbuTento  Npou3BOAWMTCA  NOCMe  KOHTPOns
UCMONHWTENEM MOMHOTbI W KayecTBa OKasaHHOW YyCryry (BbIMNOMHEHHOW paboTbl), KOMMMEKTHOCTU U
COXPaHHOCTM TOBapHOro B1aa aBTOMOTOTPAHCNOPTHOrO cpeacTBa.

MoTpebutens ob6a3aH B NMOPSAKE U B CPOKW, MPedyCMOTPEHHblIE AOroBOPOM, NPOBEPUTL C y4YacTuem
NCMONHUTENS KOMMMEKTHOCTb U TEXHNYECKOEe COCTOSIHNME aBTOMOTOTPaHCMOPTHOrO CPpeacTBa, a TaKkke obbem u
KayeCTBO OKas3aHHOW Yycnyrn (BbIMOSIHEHHOW paboTbl), MCMPaBHOCTbL Y3MOB W arperatos, MNOABEPrLUNXCH
PEMOHTY, MU NPUHATEL OKa3aHHY yCryry (BbINOMHEHHY0 paboTy). Mpu obHapyXeHun oTCTynneHnn oT Aorosopa,
yXygwamwmx pesynbTaT OKa3aHHOW Yycnyrn (BbINOMHEHHOW paboTbl), NOAMEHbI COCTaBHbLIX YacTew,
HEKOMMMEKTHOCTU  aBTOMOTOTPaHCMOPTHOrO CPeAcTBa WM APYrUxX HedocTaTkoB  noTpebutens 0653aH
HeMeOneHHO 3asBMTb 06 3TOM WCMOMHMTENIO. YKa3aHHble HeAoCTaTKM OOMKHbl OblTb OnMcaHbl B MpUEMO-
CAaTOYHOM aKTe UMM UHOM [OKYMEHTE, YAOCTOBEPSIOLLEM NPUEMKY, KOTOPLIA NOAMUCLIBAETCH OTBETCTBEHHbLIM
nMuom ucnonHutena u notpebutenem. [NoTpebutenb, obHapyxuBLWKMIA HegoCTaTKM NpW MpueMkKe 3akasa,
BNpaBe CCbINaTbCs Ha HWUX, €CNN B NPMEMO-COATOYHOM aKTe UM MHOM JOKYMeHTe, yAOCTOBEPSIoLLEM NPUEMKY,
ObinMM OroBOpEHbI 3TVM HedocTaTkn MO0 BO3MOXHOCTb MOCMNeAylolero npeabaBneHus TpeboBaHWi No ux
YyCTpPaHEeHuIo.

Ecnu nHoe He npegycmoTpeHO 4OroBOpoM, noTpebutens, NPUHABLLMIA 3aka3 6e3 nposBepku, nuwaeTcs
npaBa ccblnatbCs Ha AedekTbl, KOTopble MOMN BbiTb 0OBHapyeHbl Npu 0BblMHOM criocobe NpUeMKn (sIBHble
HeJocTaTku).

MoTpebutenb, 0GHapyXMBLUMIA NOCNEe NPUEMKN 3aKka3a HECOOTBETCTBME €ro NCMOMHEHWS AOrOBOPY Unn
WHble HeJocTaTKW, KOTopble He Mornv ObiTb YCTaHOBMEHbl Npu OObIMHOM crnocobe npuemkn (CKpbITble
HefoCTaTkM), B TOM uuCrne TakuMe, KOTopble ObiNMM YMbIWNEHHO CKPbITbl MCNOMHUTENeM, obs3aH Mno ux
obBHapyXeHun n3BecTUTb 06 3TOM UCMONHMTENS B Pa3yMHbIN CPOK.

Mocne ncnonHeHusa gorosopa unu oTkasa NoTpedbuTens oT ero BbINOSTHEHUS UCNIONHUTENb 0653aH:

- BblgaTb MNOTpebuTenio cnpaBkM-cH4eTa Ha BHOBb YCTAHOBfEHHble HAa aBTOMOTOTPAHCMOPTHOE
CpeacTBO /MM HOMEepHble arperarbl,

- NPeACcTaBUTb NOTPEbUTENIO OTHET O PAcXOA0BaHUM ONMAYeHHbIX UM 3anacHbIX YacTen 1 MaTepuanos,



- BO3BpaTUTb MX OCTaTKM NMBO C cornacusa noTpebuTens ymeHblnTb LeHy ycnyrm (paboTtel) ¢ y4eTom
CTOMMOCTW OCTAKLLMXCS Y UCNOMHUTENSA HEUCMNOMb30BaHHbIX 3aMacHbIX YacTen U maTepuarnos,

- BO3BpaTUTb 3aMeHeHHbIe (HemcnpasHbI€) y3rbl u geTanu.

B cnyyae nonHOM WM 4acTMYHOM  yTpaTbl (MOBPEXAEHUS) MPUHATONO y notpebutens
aBTOMOTOTPAHCMOPTHOrO CpeacTBa (3anacHbIX YacTen U MaTepuarnoB) UCMONMHUTENb 0653aH:

- U3BeCcTUTb 06 3TOM NOTPeduTENa N B TedeHne Tpex AHen nepenatb 6€3803Me34HO B COOCTBEHHOCTb
noTpebutento aBTOMOTOTPAHCMOPTHOE CPEACTBO (3anacHble YacTu U MaTepuarbl) aHanorM4Horo KayecTsa,

unm

- BO3MECTUTb B ABOEKPATHOM pasMepe LeHy yTpayeHHOro (NMoBpexaeHHOro) aBTOMOTOTPaHCMNOPTHOIO
cpefcTBa (3anacHbIX YacTew M MaTepuarnoB), a Takke pacxofbl, NTOHEeCEHHble NoTpebuTenem.

B cnyyae okasaHua ycnyru (BbINOMHEHMs paboTbl) C UCMONb3OBaHWEM MPEeAOCTaBIEHHbIX
notpebutenem 3anacHbiXx YacTel M MaTepuarnoB MCMOSHUTENb OCBODOOXOAeTCs OT OTBETCTBEHHOCTM 3a UX
MOMHYK WM YacCTUYHYK yTpaTy (MoBpexaeHue), ecnv notpebutenb npenynpexgeH UCnonHutenem ob mx
0COObIX CBOMCTBAX, KOTOPbIE MOTYT NOBMEYb 3a COOBOM NX MOSHYI0 UIN YaCTUYHYH YyTpaTy (MOBpEXaAeHME).

[Mpn BO3HUKHOBEHUM MeXOy NOTpedbutenem uM MCMoNHWTENnem pasHornacun no noBody HeJoCTaTKoB
OKa3aHHOM ycnyr (BbIMOSIHEHHOW PaboTbl) UM UX MPUYMH MCNONHUTENBL 06513aH NO CBOEN MHMUMAaTUBE MIn No
TpeboBaHNO NOTPebUTENs HanpaBUTb aBTOMOTOTPAHCMOPTHOE CPeACTBO HAa 3KCMepTu3y M onnaTuTb ee
npoBegeHMne.

Ecnu akcneptuson BygeT ycTaHOBMNEHO OTCYTCTBME HAPYLUEHUI UCNOMNHUTENEM YCIOBUIA AOroBOpa MInu
MPUYUHHOW CBS3N Mexay LOeNCTBUSAMMU MUCTONMHUTENA U OOHapyXeHHbIMW HegocTaTkamu, pacxogbl Ha
3KCNepTn3y HeceT CTOPOHA, NO MHUUMaTMBe (TpeboBaHUK) KOTOPOW OHa MPOBOAMMACk, a B Cllyvyae Ha3HavyeHus
3KCNepTM3bl NO COrNaLleHno CTOPOH - UCNOMHUTESNb U NOTPebUTeNb NOPOBHY.



OTBEeTCTBEHHOCTbL UCMNOJTHUTENS

3a HeuncnonHeHne NbBO HeHagexatllee UCNoNIHEHME 00A3aTenbCTB MO JOrOBOPY MCMNOSHUTENb HeceT
OTBETCTBEHHOCTb, MPEaYCMOTPEHHYIO dheaeparnbHbIMU 3aKOHaMW U JOFOBOPOM.

Ecnn noTtpebutenio He npegoctaBneHa BO3MOXHOCTb MOMyYUTb MpU  3aKHOYEHUM JOroBopa
nHpopmaumo o6 ycnyre (pabote), oH BnpaBe noTpeboBaTb OT WCMNOMHUTENS BO3MELLEHUS YObITKOB,
MPUYMHEHHBIX HEOBOCHOBAHHBLIM YKIOHEHVMEM OT 3ak/loYeHuWs [OOroBopa, a €CcnvM [JOroBOp 3aKIioYveH, B
pasyMHbIN CPOK pacTOprHyTb ero u noTtpeboBaTb Bo3BpaTa ynnadeHHow 3a ycnyrn (paboTbl) CyMMbl K
BO3MeLLeHNs Apyrux yObITKOB.

WcnonHutenb, He npefocTaBMBLUMI NOTPEOUTENO NOMHOW U AOCTOBEPHOW WHopmaumn ob ycnyre
(paboTe), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPeHHyl 3akoHoM u [lpaBunamu, 3a HepocTaTku YyCnyru
(paboTbl), BO3HMKLLWE NOCIE ee NPUHATUSE NOTpebutenem BCreacTBUE OTCYTCTBUS Yy HErO Takon UHdopMaLmm.

B cnyyae obHapyXeHUs He4OCTaTKOB OKa3aHHOW yCnyru (BbIMOMIHEHHOW paboTbl) NoTpebutens BnNpaBse
no cBoemy Bblibopy NOTpeboBaTb OT UCMOMHUTENS:

a) 6e3B03ME3HOr0 yCTpaHeHUsa HeJOCTaTKOB;

0) COOTBETCTBYHOLLEIO YMEHbLUEHNS YCTAHOBINEHHOM 3a paboTy LiEHbI;

B) 6€3B03ME34HOr0 NOBTOPHOIO BbIMOJIHEHUST PaboThI;

r) BO3MELUEHMSI MOHECEHHbIX UM PacxodoB MO WCMPaBMEHUIO HEOOCTAaTKOB CBOUMW cunamu Wnu
TpeTbUMU NLLAMMN.

MoTpebuTtens BNpaBe pacTOprHyTb AOroBop WM notpeboBaTb MOMHOMO BO3MELLEHWUS YObLITKOB, €Criv B
YCTaHOBMEHHbIA [AOrOBOPOM CPOK HEeAOCTaTKM OKasaHHOW YCnyrn (BbINOMHEHHOW paboTbl) He yCTpaHeHbl
ucnonHutenem. lNoTpebutens Takke BNpaBe pPacTOPrHyTb AOrOBOP, €ClvM UM OBHapyXeHbl CyLLeCTBEHHble
HeLoCTaTKM OKa3aHHOW YCnyrum (BbINOMHEHHOW paboTbl) WM CyLECTBEHHble OTCTYMNMEHUs OT YCIOBUNA
Aorosopa.

MoTpebuTtens BnpaBe notTpeboBaTb Takke NOMHOMO BO3MELLEHUS YOBITKOB, MPUYUHEHHBIX EMY B CBS3M
C HegocTaTkamy OKa3aHHOW YCNyrn (BbINOMIHEHHOW paboThl). YObITKM BO3MELLAKOTCA B CPOKM, YCTAHOBIIEHHbIE
ONS yOOBNEeTBOPEHMS COOTBETCTBYHOLLMX TpeboBaHui noTpebutens.

[laHHble ycrnoBus BbITEKalOT M3 nonoxeHwn crtatbn 18 depepanbHoro 3akoHa "O 3awuTe npas
notpebutenen" - nocneacTBusa MNpPOA4aXM ToBapa HeHaanexawero kadecta. [MpOKOMMEHTUPYEM OaHHYH
CTaTblo, HECKONbKO aAanTUpoBaB K paccMaTpuBaemMon Teme.

Kak yxe Obino otmeveHo Bbiwe, [loTpebutenb, KOTOpOMY npodaH TOBap, OKa3aHa ycnyra
HeHagnexallero kayectBa, eCnv OHO He ObiNO OroBOpeHO NpoAaBLUOM, BrpaBe MO CBOeMy BblIGOpy
notpebosaTb:

- 6e3B03Me3OHOr0 yCTpaHeHWst HedOCTaTKOB WM BO3MELLEHMS pacxodoB Ha WX WchpaBreHue
noTpebutenem unu TpeTbMM NULOM/NULamMu;

- COpa3MepHOro yMEHbLUEHUS LiEHBI;

- 3aMeHbl Ha TOBap aHanorM4Hon mapku (Mogenu, apTukyna);

- 3aMeHbl Ha TaKow e ToBap ApPYron Mapku (MOAenu, apTuKyna) ¢ COOTBETCTBYHOLUMM NepepacyeTom
MOKYMNHOWN LiEHbI.

34ecb xe 0TMeTVM, YTO nocnegHve Asa nyHkTa B 6onbluen cTeneHn kacawTcs npuobpeTeHns ToBapa,
4YeM MOoSTyYeHUs YCIyru, HO UCKIoYaTh UX N3 TeKCTa HET HEOBXoaANMOCTN.

BmecTo npegbaBneHus atnx TpebosaHnii noTpebutens Bnpase oTka3aTbCa OT UCMOMHEHWS JOroBopa U
notpeboBaTb BO3BpaTa ynrayeHHOM 3a TOBap AEHEXHOW CyMMbl. 3aKOH MO3BOMISIET NOTPEOUTENIO OTKasaTbCA
OT MCMOSIHEHMSA OOroBopa B 4YacTu ero onnatbl W/WMU BbINOMHEHUSA WHbIX YCMOBWUW, BbINOMHEHWE KOTOPbIX HE
ABNAEeTCA LenecoobpasHbiM Mo TOW NPUYMHE, YTO MCNOMHUTENb OKa3an HeKauyeCTBEHHYIO YCIYry UK BbINOMHUI
HeKayeCcTBEHHYO paboTy 1, COOTBETCTBEHHO, NOTPebuUTenNb He MMeeT BO3MOXHOCTU UCMONb30BaTb CBOK BELLb
(koMmeHTapum aBTopa).

B maHHOM cnyyae no TpeboBaHuWi0 NpoAaBLa U 3a ero cyeT NoTpedbuTens AOMKEH BO3BpaTUTL TOBap C
HeJocTaTKaMu.

OpHako 1 noTpebuTtens BnpaBe NOTpPeboBaTb Takke MOSIHOrO BO3MELLEHMS YObITKOB, MPUYUHEHHbIX
eMy BCIeacTBUE NpenocTaBrieHnst eMy ycnyri (paboTbl) HeHagnexalwero kadyectea. YObITKM BO3MELLAOTCS B
CPOKW, YCTaHOBIEHHble 3aKOHOM, ANS YAOBMNETBOPEHMS COOTBETCTBYIOLWMX TpeboBaHui noTpebutens.

C wiona 2002 roga B OTHOLIEHMU TEXHUYECKU CMOXHbLIX W A0POrocTosilMx ToBapoB TpeboBaHus
notpebutens o6 nx 3ameHe Ha ToBapbl aHaNOrMYHOW Mapku (MOAenu, apTukyna), a TaKkke O 3aMeHe Ha Takue
XXe ToBapbl ApYyron mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLMM nepepacyeToM NOKYNHOW LeHbl nognexar
YAOBMNETBOPEHUIO B Cryyae 0bHapyXeHWsi CyLLLeCTBEHHbIX HeJOCTaTKOB TOBapoB*(6).

OanHHbin nepedeHb yTBepxaeH [lpaButensctBoMm Poccuiickon ®epepaunm B [locTaHOBREHMM
MpautenbctBa PO ot 13 masa 1997 r. N 575 "O6 yTBepXOeHUM NepeyvHs TEXHUYECKN CIOXHbIX TOBapoB, B
OTHOLUEHMU KOTOpbIX TpeboBaHua noTpebutensa ob ux 3ameHe noanexar YAOBMNETBOPEHUIO B Cry4ae
obHapyXeHus1 B TOBapax CyLLECTBEHHbIX HE4OCTAaTKOB".

MepeyeHb TEXHNYECKM CIIOXKHBIX TOBAPOB, B OTHOLLEHUM KOTOPbIX TPeGoBaHUs noTpebutens o6 ux




3aMeHe Nnoasexar YAOBIETBOPEHMIO B criyvae 0bHapY»KeHUs B TOBapax CyLLIECTBEHHbLIX HEOCTaTKOB

MepeuncneHHble TpeboBaHMa npeabABRAAOTCA noTpebuTenem uvCnonHWTENo, npogasuy nmMbo
YMOSTHOMOYEHHON OpraHM3auMmM WM YNosIHOMOYEHHOMY WHOUBMAyanbHOMY npegnpuvHumaTtento. Cxema, no
KOTOpOM LenecoobpasHo AencTBOBaTb, AOCTATOYMHO HarnagHo otobpaxeHa B [NpunoxeHun N 2 (CM. CCbISIKK U
npunoxexus, Cxema A12.4., A12.5. n npo4me cxembl).

B gaHHoM cBA3KM HeobxoaAMMo 0bpaTUTb BHUMAHME YnTaTens Ha HeManoBaXHbIA (hakT. 3akoHoaaTenb
npeaycMoTpen CyLeCTBEHHYI0 OFOBOPKY - OTCYTCTBME Y NOTpebuTens kaccoBOro vnyv ToBapHOro 4veka nubo
WMHOro [JOKYMeHTa, yOOCTOBEpSIoWMX (hakT M YCrOBUS OKasaHWs YCMyru, MOKYMKu ToBapa, He sBnseTcs
OCHOBaHWeM A1l 0TKa3a B y10BEeTBOPEHNN ero TpeboBaHuWN.

MpopaBseL, (M3roToBUTENb), YNOMHOMOYEHHAA OpraHuM3auus UM YNosTHOMOYEHHbIN MHAMBUAYaNbHbIV
npegnpyHMMaTens, nMnopTep 0bs13aHbl MPUHSATL TOBAp HEHaanexallero KayecTsa y notpeburens n B crny4yae
HeoOXOAMMOCTU MNPOBECTU MNPOBEPKY kadecTBa ToBapa. [MoTpebutenb BnpaBe y4yacTBOBaTb B MNPOBEPKE
KayecTBa TOBapa.

lMpn BO3HMKHOBEHUM cCMopa O MpuYMHaxX BO3HMKHOBEHUS HeOoCTaTkoB ToBapa npodasel
(3roToBuTENb), YNOITHOMOYEHHas OpraHvM3auust Unu ynoriHOMOYEHHbIM MHAMBUAYarbHbIN NpeanpuHUMaTerb,
nmnopTep 06s3aHbl NPOBECTU 3KCMEPTU3Y ToBapa 3a cBou cyeT. [NoTpebutens BNpaBe OCNOpPUTL 3akmyeHne
Takou akcnepTu3bl®*(7) B cyaebHoM nopsgke.

Ecnn B pesynbrate akcnepTu3bl TOBapa YCTAHOBMEHO, YTO €ro HeJoCTaTKM BO3HUKNWM BCneacTBue
obcToATeNnbCTB, 3a KOTOpble He OTBevyaeT npogasel, (M3roToBuTenb), notpebutens o06si3aH BO3MECTUTb
npopasuy (WM3roTOBUTENO), YMNOMHOMOYEHHOW OpraHM3aumMmM WM  YNoSTHOMOYEHHOMY WHOUBUAYaNbHOMY
npeanpuHMMaTento, UMNOopTEPY pacxodbl Ha NpPoBedeHNE 3KCMEPTU3bI, a TakkKe CBA3aHHbIE C ee NPOBEAEHUEM
pacxofbl Ha XpaHeHNe 1 TPaHCNOPTMPOBKY TOBapa.

VcnonHutens/npogasel, (M3rotoBUTENb), YMNOMHOMOYEHHAs OpraHu3auus WM YyNnosfIHOMOYEHHbIN
WHAMBUAYyanbHbIV NpeanpyHuMaTenb, MMNOPTEP OTBEYAET 3a HeJOCTaTKM ToBapa, Ha KOTOPLIN HE YCTaHOBIIEH
rapaHTUiHbBIV CPOK, ecnn NoTpebuTens AoKaXeT, YTO OHW BO3HUKNM OO nepeaayn ToBapa noTpedbutento nnm no
npuyvHaMm, BO3HWKLUMM A0 3TOMO0 MOMEHTa.

B oTHOweHun TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUIHbLIA CPOK, MNpoAaBel, (M3roToBUTENb),
YNOMHOMOYEHHasA oOpraHM3aums WM YNnosIHOMOYEHHbIN  UHOVBUAYAnNbHBIA NpeanpuHUMaTenb, uUMnopTep
OTBEYaeT 3a HeJoCTaTku ToBapa, eCrin He AOKaXeT, YTO OHW BO3HWKIU nocre nepegayn Tosapa notpeburtento
BCNeACTBME HapylleHus notpebutenem npaBui UCMNOMb30BaHWUS, XPaHEHWs WU TPaHCMOPTMPOBKU ToBapa,
OencTBuin TpeTbUX NUL, UNM HENPeoAONMMON CUTbI.

HocTtaBka kpynHorabGapuTHOro ToBapa W ToBapa BecoMm Oonee nATU KUMOrpaMMOB Afsi PEMOHTA,
YUEHKN, 3aMeHbl U (MnM) BO3BpaT MX MOTPEOMTEN0 OCYLWECTBMSAKTCA CculaMuM M 3a cyeT npogasua
(n3roToBUTENS, YNONMHOMOYEHHOW OpraHn3aLn Unn ynorHOMOYEHHOTO MHAMBUAYANbHOMO NpeanpuHUMarens,
umnoptepa). B cnyyae HewcnonHewus p[aHHOM 0Os3aHHOCTM, a Takke nNpuW OTCYTCTBMM NpoAaBsua
(n3roToBuTENS, YNONMHOMOYEHHOW OpraHn3aun Unu ynorHOMOYEHHOTO MHAMBUAYANbHOrO NpeanpuHUMmarens,
uMnopTepa) B MeCTe HaxoXOeHus noTtpedbuTtenss goctaBka W (Mnu) BO3BpAT yKasaHHbIX TOBApPOB MOTyT
ocylwecTBnaTeCs notpebutenem. lMpu sTomM npogasel, (M3roTOBUTENb, YMONTHOMOYEHHas OpraHuM3auus unm
YNOMHOMOYEHHbIN  MHOMBMAYANbHBIN  NpeanpuHuMmaTtens, uMmnoptep) ob6s3aH BO3MECTUTb NoTpebutento
pacxogpl, CBA3aHHbIE C JOCTaBKOMW 1 (M) BO3BPATOM YKa3aHHbIX TOBAPOB.

[JevicTBylolwMM 3akoHOO4ATENbCTBOM YCTAHOBMEHO MpaBuio, MO KOTOPOMY B TOM Criyyae, ecrnu
rapaHTUHbIA CPOK He YCTaHOBMEH, MoTpebuTenb BrnpaBe MpeabsBUTb TpeboBaHMA O BOCCTAHOBMEHWUU
HapyLUeHHbIX NpaB, eCnn HeJoCTaTkn ToBapa obHapyXeHbl B pasyMHbI CPOK, HO B Npeaenax ABYX feT CO AHS
nepegayv ux notpebutento, ecnu 6onee AnNUTENbHbIE CPOKM HE YCTAHOBMEHb! 3aKOHOM WS JOrOBOPOM.

Mpn obHapyxeHnn HepocTaTkoB B paboTax/ToBapax, Ha KOTOPbIE YCTAHOBIIEH FapaHTUMNHBIA CPOK,
00si3aHHbIE NULA OTBEYAOT 3a HeJoCcTaTkM B paboTe/ToBape, KpOMe TeX Cry4yaeB, KOrga OHM JOKaXyT, 4To
HeJOCTaTK/M BO3HUKMM Nocne nepegayun ToBapa notpedutento.

B kayecTBe npumepa MOXHO MPUBECTM CriegyloLlee.

Motpebutenb T. B OAHOM M3 CTONMUYHBLIX @BTOCEPBUCHBLIX LEHTPOB MPOU3BENT 3aMeHY TOPMO3HbIX
HaKMagoK, a Takke 3aMeHy [AOWCKOB cuenneHuns. Ha BbiMonHeHHble paboTbl UCMOMHMTENb YCTaHOBUN
rapaHTUAHBLIA CPOK. YXe N0 WCTEYEeHUW rapaHTUAHOIO Cpoka noTpebutens OBHapyXun HegocTaTKn B
3aMEeHeHHbIX 3anacHbIX YacTsax U pewunn obpaTuTbCa K npogasuy ¢ TpeboBaHMeM O pacTopXeHuuM Oorosopa
nmbo O 3ameHe HeKayeCTBEHHbIX 3amnacHblX 4YacTe Ha wucnpaBHble. OpHako MCNOMHUTENb OTKasarcs
YAOBMNETBOPUTL TpeboBaHWe, CCbINasiCb Ha TO, YTO rapaHTUMHbBINA CPOK YXKe UCTEK.

lMockonbKy Ha Oka3aHHyl ycnyry Obin yCTaHOBMEH rapaHTUIAHbBIN CPOK, a HeLOCTaTKM OOHapyKeHbl
notpebutenem nNo ero MCTeYeHuto, HO B Npefenax AByX NeT, NoTpebuTens BnpaBe NpeabsBUTb NPOAaBLY
(n3rotoBuTento) TpeboBaHus, NpegycMoTpeHHble ctaTben 18 3akoHa "O 3awwmTte npaB noTpedbutens”, B Tom
yncne TpeboBaHME O 3aMeHe Ha TOBap aHaNoOMM4yHOM MapKu UM O PacTOPXKEHWM JOroBopa, ECNN JOKaXET, YTO
HeJoCTaTKM TOBapa BO3HMKNM OO €ro nepegadv noTpebutento unu no npuynHam, BO3HMKLWLIMM [0 3TOro
MoMeHTa (MyHKT 5 cTatbu 19 3akoHa). B Toxe Bpemss Opemsi [okasbiBaHWsi MOMEHTA BO3HMKHOBEHMS
HeJOCTaTKOB NeXWUT Ha notpebutene, kak M [oKa3biBaHWe OOpaTHOro nexuT Ha ucnonHutene. Lntupys
MpaxaaHckmi npoueccyanbHbin kogeke PO (MK P®) ot 14 Hosab6psa 2002 r. N 138-93 (¢ nsameHeHmamu Ha 21




nonst 2005 r.) Mbl BbIHY>KOEHbI KOHCTATUPOBAaT:

- Kaxgas CTopoHa [OJPKHa [okasaTb Te OOCTOATENbCTBA, HAa KOTOPblE OHa CCbIIAeTCs Kak Ha
OCHOBaHWS CBOMX TpeboBaHWIA 1 BO3paXKEHWI;

- CyA onpegenseT, Kakme obCToATEeNbCTBa UMEKOT 3HAYeHue ON1S Aena, Kakon CTOPOHE HaanexuT rx
JOKa3biBaTb, BbIHOCUT OOCTOATENbCTBA Ha OOCyXAeHMe, OaKe €eCru CTOPOHbl Ha Kakue-nmbo u3 HUX He
cebinanuck (ctatbs 56 MK P®)

MoTpebutens Bnpase (a B 4aHHOM cny4dae 06543aH) NpoOBECTM COOTBETCTBYHOLLYIO 3KCNEPTU3Y KayecTBa
TOBapa 3a CBOW CYET, eCnn MHOE He BbiTeKaeT U3 Jorosopa.

B cooTtBeTcTBMM cO cTaTbel 21 3akoHa TpeboBaHUA NOTpebUTens o 3ameHe ToBapa HeHaanexaltlero
KayecTBa [OIMKHbI OblTb yOOBMETBOPEHbI NPOAABLOM (M3roTOBUTENEM) B CEMWOHEBHbLIA CPOK CO [AHS
npeabsBreHns ykasaHHoro TpeboBaHusi noTpebutenem, a Nnpu HEOOXOAUMOCTU NPOBEAEHNS AOMNONHUTENbHON
NPOBEPKN Ka4yecTBa TaKoro ToBapa - B TedeHne 20 gHen co OHs Ux NpegbsaBreHuns.

TpeboBaHMsa NOTpPedbMTENA O pPacTOPXEHWM OOroBopa, BO3BpaTe yniayeHHOW CyMMbl M BO3MELLEHMU
yObITKOB Mofgnexart yAOBIETBOPEHMIO NpoAaBLOM B TedeHne 10 OHen co gHA uX npegbsiBreHus (ctatbe 22
3akoHa).

CornacHo crtaTbe 23 3akoHa 3a HapyLleHWe CpOKOB YyOOBMETBOpPEeHUs TpeboBaHun noTpebutens
npogaseL ynnadvMBaeT 3a KaXabl AeHb NPOCPOYKN HEYCTOMKY B pasmepe 1 npoueHTa ueHbl yenyru/Tosapa.

Mpn atom noTpebutenam cnegyeT yyunTbiBaTb, YTO B Cry4Yyae HeydoBrneTBopeHus TpebosaHun B
[o6bpoBonbHOM Mnopsigke noTpedbuteny MMET npaBo obpawaTtbcs B Cyd, MCMOMb3ys npeaocTaBeHHble UM
ctatben 17 3akoHa npaBa, a UMEHHO:

- UCK MOXET ObITb NoAaH No MeCTY XWUTeNbCTBa UCTLA,

- MO MECTYy HaxOoXOeHus OTBeT4MKa Mo Bblbopy noTtpebutens. lMoTpebutenn ocsoGoxpaltoTcs OT
ynnaTbl roCy4apCTBEHHOW MOLUSIMHBI MO UCKaM, CBSA3aHHbIM C HApyLLEHWEM UX MNpaB.

Ha ocHoBaHwuu ctatbun 15 3akoHa noTpebutenu Bnpase TpeboBaTb KOMMNEHCALMN MOpPanbHOro Bpeaa.

VicnonHutenam ycnyr cnegyeTt NOMHUTb, YTO OQHOBPEMEHHO MNPV YAOBMETBOPEHNN MUCKa NnoTpebutens
Cyd BnpaBe B3biCkaTb C NpoAaBua, HapyluMBLUEro npaesa notpebutens, wipad B pasmepe LeHbl Ucka B
denepanbHbin - GlOMKET 3a HecobnogeHMe [[OGPOBONBHOMO Mopsigka  yAOBMETBOPEHUss  TpeboBaHun
notpebutens (ctatba 13 3akoHa).

BosBpawasnch k npyumepy criegyet OTMETUTb, YTO noTpebutens T. nMeeT pearnbHble WaHChl BbiMrpaTb
UCK, B TOM Crny4yae, ecnu JoKaxeT, YTO HeJoCTaTkM ToBapa BO3HUKNM A0 ero nepegayun notpeburtento nnu no
npuyMHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.

B lNMpaBunax cpok npeabasrneHns NnpeTeH3nin chopmMynmpoBaH Takxke.

TpeboBaHus, CBsi3aHHble C HedoCTaTKaMu OKasaHHOW ycryru (BbIMOMHEHHOW paboTbl), MOryT ObiTh
npegbsaBreHbl NPU  MPUHATMU  OKa3aHHOM yCnyrn (BbIMOSIHEHHOW paboTbl), B XO4e OKas3aHwus YCnyru
(BbINONHEHMSA paboTbl) NIMGO, ecn HEBO3MOXHO OBHAapYXWUTb HELOCTAaTKU MPU MPUHATUN OKa3aHHOW YCITyru
(BbINONHEHHOW paboTbl), B TEYEHWE rapaHTMWHOrO CpoKa, a MpU ero OTCYTCTBMM - B pa3yMHbIA CpPOK, B
npegenax 2 neT co OHSA NPUHATUS OKa3aHHOW yCnyrn (BbIMOSTHEHHOW paboThl).

VMcnonHutenb oTBevaeT 3a HedoCTaTKM OKas3aHHOW yCnyru (BbIMOSIHEHHOW paboTbl), HA KOTOPYK He
YCTaHOBMEH rapaHTUNHBIN CPOK, eCny NoTpebuTenb AOKaXeT, YTO OHW BO3HUKIM A0 €€ MPUHATUS UM Unn No
npuyMHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.

McnonHutene OTBeYaeT 3a HeOoCTaTKM OKa3aHHOW Yycnyru (BbINOMHEHHOW paboThbl), Ha KOTOPYHO
YCTaAHOBMEH rapaHTUMHBIA CPOK, €CNN HE [OKaXeT, YTO OHW BO3HWKIM MOCMEe MPUHATUS OKa3aHHOW YCIyru
(BbIMONHEHHOW paboTbl) MOTpPeOMTeNneM BCNEACTBME HApPYLIEHWUS UM MpaBuil UCMOMb30BaHMSA pesynbraTa
oKasaHHOoM ycnyru (BbINONTHEHHON paboThbl), AEUCTBUA TPETLUX NIULL UM HENPEOAONTMMON CUMbI.

B cnyyae, korga npefyCMOTPEHHBIN JOrOBOPOM rapaHTUNHbLIA CPOK COCTaBrsieT MeHee ABYX eT U
HeJOCTaTKM OKa3aHHOW ycryrn (BbIMOMHEHHOM paboTbl) OOHapyxeHbl MoTpeduTenem Mo WCTeYEHUU
rapaHTUAHOTO CpoKa, HO B Mpegenax AByx J1eT, noTpebutenb BhApaBe npeabsiBUTb TpeboBaHus,
npegycmoTpeHHble MNpaBunamu. Ecnv gokaxeT, YTo Takne HedoCTaTKM BO3HMKIN A0 MPUHATUSA UM pe3ynbTaTa
OoKasaHHOW ycnyru (BbIMOMHEHHON paboTbl) Unu Mo NpuMYMHaM, BO3HUKLLMM A0 3TOMO0 MOMEHTa.

3akoH "O 3awmTe npae notpebutenen”, ctatbs 19 - cpokn NpegbsaBneHns notTpebutenem TpedoBaHuin
B OTHOLLEHMM HEJOCTATKOB TOBAapa 3akpennseT cneyloLlime npasuna.

MoTpebutenb BNpaBe npeaobsaABUTb MNPeayCcMOTpPeHHble cTaTben 18 BakoHa "O 3awuTte npas
notpebutenen" TpeboBaHua K vcnonHuTeno/npoaasuy (M3roTOBUTEMO, YNOMHOMOYEHHOW OpraHusauum unm
YNOMHOMOYEHHOMY UHAUBUAYANbHOMY NpeanpuHUMaTENto, UMNOpPTEPY) B OTHOLLIEHUU HEeAOCTaTKOB OKa3aHHOM
ycnyru/ToBapa, ecnv oH1 06Hapy>KeHbl B TeHeHWe rapaHTUAHOro CpoKa MIn Cpoka ro4HOCTM.

B oTHoLWeHUN paboT unu ycnyr, Ha KOTopble rapaHTUNHBIE CPOKM UITN CPOKU FOAHOCTU HE YCTAHOBIIEHSI,
notpebutens BNpaBe NpeabsBUTb YKkadaHHble TpeboBaHUS, ecnv HeOOCTaTKn OOHapYyXeHbl B pa3yMHbIN CPOK,
HO B Mpefenax AByX NeT CO AHA nepegadv nx notpeburtento, ecnv 6onee onuTenbHbIE CPOKN HE YCTAHOBIMEHbI
3aKOHOM USN OOrOBOPOM.

"apaHTMNHBIN CPOK paboT MK ycnyr, a Takke Cpok CciyXbbl ncuncnaeTca co gHa nepegayn paboT mmm
ycnyr notpebuTento, ecnu nHoe He NpeayCMOTPEHO AOrOBOPOM.

[Ona ce3oHHbIX TOBapoB (Hanpumep OTOMUTENW W/WNW KOHOVLMOHEPbI) 3TU CPOKM UCHUCASKOTCHA C
MOMEHTa HacTynreHWss COOTBETCTBYIOLLEro Ce30Ha, CPOK HacTynfneHus KOTOpOoro onpefgensiercs



COOTBETCTBEHHO cybbekTammn Poccuinckon degepaumm NCXoast U3 KIMMaTUYECKMX YCITOBUIA MeCcTa HaxoXaeHus
notpeburtenen.

Ecnn noTtpebutene nuweH BO3MOXHOCTM WCMOMb30BaTb TOBAap BCNeACTBME OOCTOATENbLCTB,
3aBMCALLMX OT npodaBua (B YaCTHOCTM, TOBap HyXAaeTcs B crneunanbHOW YCTaHOBKE, MOAKIMOYEHWUU WIu
cbopke, B HEM WMEKTCA HedOoCTaTKu), FrapaHTUMHBIA CPOK He TeyeT OO0 YCTpPaHeHWst NpOoAaBLOM TakKux
06CTOATENLCTB.

Ecnu geHb goctaBku, yCTaHOBKW, MOAKNIOYEHMS, COOPKM TOBapa, YyCTpaHeHUs 3aBUCALLMX OT npoasLa
06CTOATENBLCTB, BCMEACTBME KOTOPbIX MNOTPebuTenb He MOXET WCMNOonb30BaTb TOBap MO Ha3HA4YeHuio,
onpeaenvTb HEBO3MOXHO, 3T CPOKM UCHUCTISIIOTCS CO AHSA 3aKNioYeHUst 4orosopa.

[[apaHTUHBIE CPOKM MOrYT YCTaHaBNUBaTLCH Ha KOMMMEKTYIOLWME M3OeNnst U COCTaBHbIE YacTu.
apaHTUNHbIE CPOKN Ha KOMMMEKTYOWMe U3NENUsa U COCTaBHbIE YacTU UCHUCTIAIOTCHA B TOM e MopsiaKe, YTo U
rapaHTUIHLIM CPOK Ha OCHOBHOWN ToBap.

[@apaHTUiAHBIE CPOKM Ha KOMMIEKTYyKLMEe U3OeNUss M COCTaBHblE YacTW CUMTAKTCA pPaBHbIMU
rapaHTUAHOMY CPOKYy Ha OCHOBHOE W3denve, ecriv MHOe He YCTaHOBMeHO AoroBopom. B cnyvae ecnm Ha
KOMMMEKTylowee W3genMe W COCTaBHYKW 4YacTb B [JOrOBOpe YCTAHOBMEH TapaHTUMHBIN CPOK MEHbLUEN
NPOAOIPKUTENBbHOCTU, YEM TapaHTUMHBLIM CPOK Ha OCHOBHOE u3genue, notpebutens BrpaBe MNpeabsBUTb
TpeboBaHWs, CBA3aHHbIE C HEAOCTaTKaMy KOMMNMEKTYIOLEro U3Aenums n COCTaBHOM YacTu, Npun nx obHapyxeHnm
B TEYEHWe rapaHTUMHOIo CPoka Ha OCHOBHOE U3fenue, ecnv MHoe He NpeayCMOTPEHO AOroOBOPOM.

Ecnn Ha komnnekTtylowee usgenve ycTaHOBMEH rapaHTUWHbBIA CPOK Bornbluert NpoaoSKUTENBbHOCTMH,
4yeM O6LLMI rapaHTUIAHBIN CPOK, MOTpebnTenb BNpase NpeabsBUTb TPEOOBaHNSA B OTHOLLIEHWN HE4OCTaTKOB Mpu
YCrNoBWM, YTO HELOCTaTKM KOMMIEKTYIOWEro M3aenusa obHapyXeHbl B TeYeHuWe rapaHTMMHOrO Cpoka Ha 3To
nsgenve, He3aBUCMMO OT UCTEYEHMS rapaHTUNHOIO CPoKa Ha OCHOBHOE nsaenve.

B cnydasx, korga npegyCMOTPEHHbIV JOrOBOPOM FapaHTMWHBIA CPOK COCTaBnseT MeHee ABYX IeT 1
HeJoCTaTKM ToBapa OOHapyXeHbl NOTpPebuTenem No NCTEYEHUN rapaHTURHONO CPOKa, HO B Mpedenax AByx feT,
notpebutens BNpaBe NpeabsBUTbL NpPoAaBUy (M3roToBUTEN) TpeboBaHWs, MpeayCMOTPeHHble cTaTben 18
3akoHa "O 3awmte npaB notpebutenen". Ecnn pokaxeT, 4TO HeOoOCTaTKM BO3HUKIM OO €ro nepegayu
noTpebutento nnm no NpMyMHam, BO3HMKLLMM OO 3TOFO0 MOMEHTA.

B cnyyae BbIsIBNeHWs CyLLeCTBEHHbIX HEAOCTAaTKOB paboT unu ycnyr notpedbutens BnpaBe NpeabsBuTb
NCNOMNHUTENO (YNOSTHOMOYEHHON OpraHM3auny unm ynornHOMOYEHHOMY MHOVBUAYaNbHOMY NpeanpuHMMaTento,
nmnopTepy) TpeboBaHne o 6e3BO3ME3OHOM YCTPaHEHUU BbISBIEHHbLIX HEAOCTAaTKOB, €CIN AOKaXeT, YTO OHU
BO3HWKIM 0 nepefayun paboT nnu ycnyr notpebutento nnm no npuymMHam, BO3HUKLLIMM 4O 3TOTO MOMEHTA.

Yka3aHHoe TpeboBaHne MoXeT ObiTb NpeabsBIeHO, eCN HEAOCTaTKN 0GHapYKeHbI MO UCTEYEHUN ABYX
neT co AHA nepejayn paboT wnu ycnyr notpebutento, B TeYeHUEe YCTAHOBIIEHHOrO Cpoka CnyxObl unu B
TeYeHne OecAaTn neT Co OHSA nepefavu paboT wmniu ycnyr notpebutento B crydae HeyCTaHOBMEHUSA CpoKa
Cnyxobl.

Ecnu ykasaHHoe TpeboBaHMe He yAoBMEeTBOPEHO B TeYeHMe ABaALAaTU OHEN CO OHSA ero NnpeabaBreHns
notpebutenem unu obHapy>XeHHbIN M HEAOCTATOK TOBapa SBNAETCA HEyCTPaHUMbIM, MOTpebuTens No CBOEMyY
BbiOOpYy BMpaBe MpeabsiBUTb MWCMNOMHUTENIO (YNOMHOMOYEHHOW OpraHusauun WM ynorTHOMOYEHHOMY
WHAMBUOyanbHOMY MpeanpuvHUMaTtento, WMIopTepy) WHble MNpPedyCMOTPEHHble MyHKToM 3 cTaTtbu 18
HacTosiwero 3akoHa TpeboBaHusa. Wnu MoxeT BO3BpaTUTb TOBap W3rotoBuTento  (YNonHOMOYEHHOW
opraHv3aumm unu ynorHOMOYEHHOMY WHAMBWAYyanbHOMY MpeanpuHMMaTento, uMmnoptepy) v notpebosaTb
BO3BpaTa ynna4yeHHON OEHEXHON CYMMbI.

HepoctaTkn okasaHHOW ycnyrv (BbINOMHEHHOW paboTbl) AOMKHbI ObiTb YCTPaHEHbl UCMOMHUTENEM B
Ha3Ha4eHHbIN NoTpebuTenemM pasyMHbIN CPOK, KOTOPbIA yKa3biBaeTCs B JOroBOpE.

B cnyyae BbISIBNEHWs CyLECTBEHHbIX HEAOCTATKOB OKa3aHHOW YyCnyru (BbIMOSIHEHHON paboThl)
notpebutens BnpaBe NpeabsBUTb UCMOMHUTEN TpeboBaHue o 0e3BO3ME3OHOM YCTPaHEHUW HEeOOCTaTKOB,
€CN JOKaXeT, YTO HeAOCTaTKM BO3HWUKIM [0 MPUHATUSE UM pes3ynbTata OKa3aHHOW YCNyrn (BbIMOSTHEHHON
paboTbl) nNu No NpUYMHaM, BO3HMKLLMM 4O 3TOFO MOMEHTA.

3710 TpeboBaHmne MoxeT ObITb NPeaAbABNEHO, ECNN TakMe HeJOCTaTKM OOHapPYXKeHbI:

- MO UCTEYEHWM OBYX JIeT CO OHS MPUHATUS pe3ynbTaTta OKa3aHHOW ycryru (BbINOMHEHHOW paboTbl), HO
B Mpefenax yCTaHOBMEHHOIO Ha pe3ynbTaT oka3aHHOM yCnyru (BbIMOIHEHHON paboThbl) cpoka CIyXObl;

nnm

- B TeYeHue JecCsaTu neT CO OHS MPUHATUS pesynbTata OKas3aHHOW ycryru (BbINOMAHEHHOW paboTbl)
noTpebutenem, ecrnv cpok crnyx0bl He yCTaHOBIEH.

Ecnu paHHoe TpeboBaHue He yooBNETBOPEHO B TeyeHve ABafuaTv AHeW OT AaTbl ero npeabsiBreHns
noTpebutenem unn obHapyXeHHbI HEQOCTAaTOK SIBMSETCA HeyCTpaHWMbIM, NoTpebuTens No ceBoemy BbliGOpy
BrnpaBe TpeboBaThb:

a) COOTBETCTBYIOLLENO YMEHbLUEHNS LieHbl 3a OKa3aHHy0 ycnyry (BbIMONTHEHHYO paboTy);

0) BO3MELLEHUA MOHECEHHbIX WM pPAacXO4OB MO YCTPAHEHWMIO HEeOOCTaTKOB OKa3aHHOW YyCnyru
(BbINONHEHHON paboTbl) CBOMMU CUNAMN NN TPETBUMU NTULAMMU;

B) pacTopXXeHus 4OroBopa u BO3MELLEHNs yObITKOB. cnonHnTenb, NpeaoCcTaBMBLUNIA 3anacHble YacTu
M MaTtepvanbl Afs OKa3aHus YCNyr M BbIMOMHEHWs paboTbl, OTBEYaeT 3a WX KayeCcTBO NO nNpasunam
OTBETCTBEHHOCTVM MpodaBLa 3a TOBapbl HEHaanexallero kadyecTBa B COOTBETCTBUM C  rpaKOaHCKUM



3akoHogaTenbcTBoM Poccuinckon ®egepaumun. Ecnu ucnonHWTenb Hapywwwn CPOKM  OKasaHus  yCryru
(BbIMONHEHMSA PaboTbl), CPOKM Havana u (M) OKOHYAHWUSI OKa3aHWsl YCNyrn (BbIMOSNIHEHUSA paboTbl) u (Mnn)
NMPOMEXYTOYHbIE CPOKN OKa3aHUs yCnyru (BbINONHEHNs paboTbl) N BO BPEMS OKa3aHUs yCnyru (BbIMONHEHNS
paboTbl) CTano o4eBUOHbIM, YTO OHa He ByaeT BbINONIHEHA B CPOK, NOTpebuTens No cBoeMy BbIOOpY Bnpase:

a) Ha3HauYYTb UCTIONHUTENIO HOBbLIN CPOK;

0) nopyunTb OKasaHue ycnyru (BbiMONHeHWe paboTbl) TPeTbUM fnuuam 3a pasyMHyl0 LUEeHy wunm
BbIMOSHWUTBL €€ CBOMMM CUNamMmn 1 NoTpeboBaTb OT UCMIONHUTENSI BO3MELLEHUS NMOHECEHHbIX PACXOA0B;

B) noTpeboBaTb yMEHbLUEHUS LieHbl 3a OKa3aHue ycryru (BbinonHeHne paboTol);

r) pacToprHyTb AOroBOpP.

MoTpebutenb BnpaBe noTpeboBaTh TakkKe MOMHOro BO3MELLEHUS YObITKOB, NPUYMHEHHbBIX EMY B CBSI3U
C HapylleHVeM CpOKOB OKa3aHus Yycnyru (BbiNorHeHUs paboTbl). YObITKM BO3MELLAOTCA B CPOKW,
yCTaHOBIEHHblE ANS yAOBNETBOPEHNSA COOTBETCTBYHOLLMX TpebGoBaHun noTpebuTtens.

HasHauyeHHble noTpebuTenem HOBble CPOKW OKasaHus ycnyru (BbIMOMHEHWs paboTbl) odopMNsaoTCs
AOroBOPOM.

B cnyyae HecobniogeHuss UCNONMHUTENEM HOBbIX CPOKOB NOTpebuTens Bnpase NpeabsBuTb eMy UHble
TpeboBaHwus, ycTaHoBneHHble MNpasunamu.

Mpn pacTopxeHun [orosopa WCMNONMHUTENb He BrnpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpar,
Npou3BeAeHHbIX B MpoLecce okasaHus ycryru (BbINONHeHMs paboTbl), a Takke nnaTbl 3a OKa3aHHy ycryry
(BbINONHEHHYIO paboTy), 3a WCKMIYEHMEM cryyasd, ecnu notpebutenb NPUHAN  OKasaHHy  ycryry
(BbINOMHEHHYIO paboTy).

B cnyyae HapylleHMs YCTaHOBMEHHbIX CPOKOB OKa3aHuA ycnyrM (BbIMOMHeHWUs paboTtbl) unn
Ha3HayeHHbIX NoTpebuTeneM HOBbIX CPOKOB MCMOMHWUTENb ynravmBaeT NoTpebutenio 3a Kaxabl AeHb (4ac,
€CInu CPOKM onpeferneHbl B Yacax) NPOCPOYKM HEYCTOMKY (NeHn) B pa3mepe Tpex MPOLEHTOB LEeHbl OKasaHus
ycnyru (BbinonHeHus paboTel). Ecnv ueHa okasaHus ycnyru (BbiNonHeHUst paboTbl) 4OrOBOPOM He onpeaerneHa,
obuwen ueHbl ycnyrn (pabotbl). [JoroBopom MoxeT ObiTb ycTaHOBMEH Ooree BbLICOKMA pasMep HEeYCTOWMKM
(nenen).

HeycTonka (neHn) 3a HapylleHMe CPOKOB Havana okasaHusi ycrnyru (BbiNONHeHust paboTkl), ee aTtana
(ecnu B gorosope onpegerneHbl 3Tanbl okasaHus ycnyru (BbINonHeHs paboTbl) B3bICKMBaAETCS 3a Kaxadbl AeHb
(4ac, ecnun B JoroBope CpOKM onpedeneHbl B 4Yacax) NPOCPOYKM BMAMOTb A0 Hayana okKasaHus ycryru
(BbinONHeHMs paboTbl), ee 3Tana unu npeabsBneHus notpedbutenem TpeboBaHW, NPeayCMOTPEHHbIX
MpaBunamu.

HeycTonka (neHn) 3a HapyLleHNe CPOKOB OKOHYaHUS OKasaHusi ycnyru (BeiNonHeHnst paboThbl), ee aTana
(ecnu B JoroBope onpegereHbl aTanbl 0kasaHus ycnyru (BbiNnorHeHWs paboTbl) B3bICKMBAETCS 3a KaXabl AeHb
(4ac, ecnn B OoOroBope CPOKWM onpefeneHbl B 4acax) NMPOCPOYKM BMSOTb A0 OKOHYaHWA OKasaHus ycnyru
(BbiNnONHEHMsA paboTbl), ee 3Tana unu npegbsBneHuWs notpebutenem TpeboBaHuW, NPeayCMOTPEHHbIX
MNpasunamu.

CyMma B3bICKaHHOW NoTpebutenem HeycTonkn (NeHen) He MOXET MPEBbIWATbL LieHY OTAENbHOrO BMAa
oKasaHus ycnyru (BbliMOnHeHUss paboTbl) unun obLLYIo LieHy 3akasa, ecnv LeHa BbIMONHEHNs OTAeNbHOro Bmaa
ycnyrm (paboTbl) He onpeaeneHa 4OroBOpOM.

[Mpn HencnonHeHMU 3akasa B yCTAHOBMEHHbIE CPOKM KPOME ynraTbl HeyCTOWKU NoTpebuTtento gormkHa
OblTb BO3BpalleHa B MONMHOM obbemMe HagbaBKa 3a CPOYHOCTb, €Cnu TakoBas Obina npegycMoTpeHa
O0roBOPOM.

Y6bITKM, NPUYNHEHHbIE NOTPebuTento, noanexar BO3MELLEHUIO B MOSTHOM 0Obeme CBepx HeyCTOWMKM
(neHe), ycTaHOBNEHHOW 3aKOHOM UMW JOrOBOPOM, ECITU MHOE HE ONpeaerneHo 3aKOHOM.

YposnetBopeHne TpeboBaHuM noTpebutens o 6e3BO3ME3QHOM YCTpaHeHUW HeaoCTaTKoB WM O
MOBTOPHOM OKa3aHuW ycnyru (BbiMONHeHWn paboTbl) He OCBOGOXAAEeT MCMOMHUTENSA OT OTBETCTBEHHOCTU B
BMAE ynnaTbl HEYCTOWKM 3a HapyLUeHNe CPoKa OKOHYaHWS OKasaHus ycnyru (BbiNnonHeHns paboTol).

Bpea, MpWYMHEHHBIN XW3HW, 300POBbID WM UMYLLECTBY nOTpebutens BCNeacTBMe HeOoCTaTKoB
oKasaHHOM  ycnyrm  (BbIMOMHEHHOM  paboTbl) MO TEXHUMYECKOMY  ODCMAY)XMBAHUKD U PEMOHTY
aBTOMOTOTPAHCMNOPTHBIX CPEACTB, MOANEXWT BO3MELLEHWUIO B MOMHOM ObbeMe B MopsAke, YyCTaHOBNEHHOM
deaepanbHbIMU 3aKOHaMU.



FocyaapcTBeHHbLIW KOHTPOIb

Mopsgok W CpoKM  YOOBMNETBOPEHWs uUcrnonHuTenem TpeboBaHuui noTpebuTtend, a Takke
OTBETCTBEHHOCTb 3a HapylLleHue 3TUX CPOKOB perynupytotcsa 3akoHoM Poccuiickon ®epepaunm "O 3awmrte
npae noTpebutenen".

[ocymapCTBEHHbIV KOHTpOnb 3a cobniogeHnem Hactosiwmux [MpaBun ocywecTBnaT deaepanbHbiv
aHTVMOHOMONbHBIN OpraH (ero TeppuTopuanbHble OpraHbl), a Takke gJpyrme denepanebHble OpraHbl
NCMNOMHUTENBHOW BRacTu (UX TepputopuanbHbie OpraHbl) B npegenax cBoen KoMneTeHuumn.

OpHako cnegyeT OTMeTUTb, YTO 3TOT TekcT [paBun Heckonbko yctapen. B 3akoHe o sawumTte npas
notpebutenen [OCyaapCTBEHHbI KOHTPOMb W HaAa30p 3a COGMIoOEHWEM 3aKOHOB U MHbIX HOPMAaTUBHbIX
npaBoBbIX akToB P®, perynmpyoLmnx oTHOLWEHUs1 B 06nacTy 3awmTbl NpaB notpebutenei, B HacTosiLLee Bpems
chopMynupoBaH cneayowmmM obpasom:

["ocynapCTBEHHbIN KOHTPOMb U Haa3op 3a CO6MogeHNEM 3aKOHOB U UHBIX HOPMATMBHBIX MPaBOBbIX
aktoB P®, perynupyowmx oTHOWeEHMS B 06nactu 3awuTtbl npaB notpebutenen (ganee - rocyaapCTBEHHbIN
KOHTpPOMb W Hag3op B obmactu 3awmtbl NpaB  noTpebutenen), OCyLEeCTBASKTCA YMNONHOMOYEHHbIM
degepanbHbIM - OpraHoOM  UCMOMHMTENBHOW BNAcTM MO KOHTpOM (Hagsopy) B obractu 3awmTtbl npas
notpebutenen (ero TeppuTOopManbHbIMW OpraHamu), a Takke WHbIMM defepanbHbiMU  OpraHamu
WCMNOMHMTENBHOW Bractu (MX TeppuTopuanbHbIMKM OpraHamu), OCYLLECTBASIOWMMA (PYHKUMM MO KOHTPOIO U
Hagsopy B obnactn 3awuTbl npaB notpebutenen m GesonacHocTu ToBapoB (paboT, ycnyr), B nopsake,
onpegensiemom lNpasutenscteom PO,

["ocynapCTBEHHbIN KOHTPOIb U HaA30p B 0bnactu 3awuTbl Nnpas noTpebuTtenen npegycmaTpmBaroT:

- MpoBefdeHNe MeponpusATUI, CBSA3aHHbIX C KOHTPOMieM, - MpoBepka COOMNOAEeHWs U3roToBUTENSIMU
(ncnonHuTenamu, npogasLamu, YMOSTHOMOYEHHbBIMM opraHusaumsamm unu YMOSTHOMOYEHHbLIMU
WHAMBMAYaNbHbIMU NpPeAnpuUHUMaTensaMn, umnoptTepamu) obsizaTtenbHbiXx TpeboBaHM 3aKOHOB WU MHbIX
HOPMaTUBHbIX MPaBOBbIX akToB P®, perynupylowmx oTHOWeEHUss B obnactu 3awuTbl npaB notpebutenen, a
Takke 06sa3aTenbHbIX TpeboBaHW k ToBapaMm (paboTam, ycryram);

- BblJayy B Mpegenax MOMHOMOYMIA, MPeayCMOTPEHHbIX 3akoHogaTensctBoM PO, npeanucanui
nsrotoBuTensaM (MCNONMHUTENAM, MpodaBUaM, YMNOMHOMOYEHHbIM OpraHM3aumMsaM  WUNM  YNosIHOMOYEHHbIM
MHAVMBUAYyanbHbIM MNpegnpvHumMaTensM, MMnopTepam) O MNpekpaweHuM HapyleHui npas notpebutenen, o
HeobxogmmocTn cobnioaeHnsa obsizaTenbHbIX TpeboBaHM kK ToBapaM (paboTam, ycrnyram);

- B YCTaHOBIEHHOM 3akoHogaTenoCcTBoM P® nopsgke npuvHATME Mep N0  MPUOCTaHOBMEHWUIO
Npon3BOACTBA U peanusauun TOBapoB (BbIMNONHEHUS paboT, okasaHus YCnyr), KOTopble He COOTBETCTBYIOT
obs13aTenbHbiM TpeboBaHWAM (B TOM YMCMEe C UCTEKWMM CPOKOM FOAHOCTM), U TOBapoOB, Ha KOTOpble AOIMKEH
ObITb YCTAHOBIEH, HO HE YCTAHOBMNEH CPOK FOAHOCTM, MO OT3bIBY C BHYTPEHHErO pbiHka U (MnK) OT noTpebutens
unu notpebutenen ToBapoB (paboT, ycnyr), KOTOpble He COOTBETCTBYIOT obsi3aTenbHbiM TpebGoBaHMsAM, U
nHdopmmnpoBaHmio 06 3Tom noTpedbuTenei;

- HanpaBfieHVe B OpraH, OCYLLECTBASALWNA NULEH3NPOBaHNE COOTBETCTBYIOLLEIO Buaa AeATENbHOCTH
(MMueHsVpyloLWMA opraH), maTtepuanoB O HapylleHuu npaB noTpebuTenen Ans pacCMOTPEHMS BOMPOCOB O
NMPUOCTaHOBIEHNN OEeNCTBMA WM 06 aHHYNMpOBaHWW COOTBETCTBYIOLLEN §WUEH3NUM B YCTAHOBIEHHOM
3akoHogaTtenscTBoM P® nopsgke;

- HanpaeneHve B  oOpraHbl  NpPOKypaTypbl, ApyrMe  npaBOOXpaHWUTENbHblE  OpraHbl  NO
noaBeJOMCTBEHHOCTM MaTepuanoB ANnS pelleHns BOMpoCOB O BO3OYXAEHUW YroroBHbIX Aern No npu3Hakam
NPecCTyneHn, CBA3aHHbIX C HapyLIeHNEeM YCTaHOBMEHHbIX 3aKOHaMM U WMHbIMW HOPMaTUBHbLIMWU MPaBOBbLIMU
aktamu P® npaB notpebutenei;

- obpaweHne B cyg C 3asBfeHVMsMW B 3aliMTy MnpaB noTpebutenen, 3akOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra notpebutenein, a Takke ¢ 3asBMeHUAMN O NMKBUAALUM U3roTOBUTENS (MCNOMHUTENS,
npodaBua, YMNOSHOMOYEHHOW  OpraHusauumu, uMmnoptepa) nubo O  npekpalleHuM  OeATenbHOCTU
WHOMBUOYaNbHOTO  MpeanpuHUMartens  (YNONTHOMOYEHHOro  WHAMBMAYyanbHOrO  NpeanpuHMMarens) 3a
HEeO4HOKpaTHOe unu rpyboe HapylleHUe YCTAaHOBMIEHHbIX 3aKOHAMW UM MHBIMW HOPMATUBHbLIMW MPAaBOBbLIMU
aktamu P® npaB notpebutenei.

YNONMHOMOYEHHLIN doeaeparnbHbIi OpraH UCMONTHUTENBHOW BNAacTy MO KOHTPono (Hagsopy) B obnacTtu
3aWwuTbl NpaB noTpebutenen (ero TepputopuanbHble OpraHbl), a Takke WHble dedepanbHble OpraHbl
NCMNOMHUTENBHOW BriacTu (MX TeppuTopuanbHbie opraHbl), ocyLecTensaowme MyHKUMM NO KOHTPOMO U Haa3opy
B obnactu 3awuTbl npaB notpebutenen n 6esonacHocTn ToBapoB (paboT, ycnyr), MOryT OblTb MpPUBNEYEHbI
CYAOM K y4YacTuIo B Aerne unm BcTynaTb B 4eN0 MO CBOeW MHMUMaTUBE Unn no MHMUMaTnBe nuu, y4acTByLWMX B
Aaerne, AnNa Aayy 3aknioyveHns no geny B Lensix 3awuTtbl npas notpebutenei.

®epepanbHbli  OpraH WUCMOMNHUTENBHOW BRacTW, OCYLeCTBRAsOWMA dyHKUMM N0 BblpaboTke
rocygapcTBEHHOW MOMWTUKM B obBnactu 3awuTbl nNpaB noTpebuTenel, OaeT pasbsACHEHUS NO BOMpocam
NPYMEHEHNST 3aKOHOB WM MHbIX HOPMATMBHBIX MPAaBOBbLIX aKTOB P®, perynupylolwmx OTHOLWEHWs B obnacTtu
3alMTbl NpaB nNoTpebutenen, a Takke yTBEPXKOAET MOMOXEHNE O MOPSAKE PacCMOTPEHUST YMONTHOMOYEHHbIM
degepanbHbIM  OpraHoM UCMOMHWMTENBHOW BNacTM MO KOHTpOM (Hag3opy) B obnactu 3awuTtbl npasB
notpebutenen (ero TeppuTopuanbHbIMW OpraHamu) Aernl O HapyleHWM 3aKOHOB W WHbIX HOPMaTUBHbIX



NpaBoBbIX akToB PP, perynmpytomx oTHOLWEHNS B 06NacTu 3awuThl npaB notpedutenein*(8).



OOHapyXeHue HeoCTaTKOB U NOPAAOK UX YCTPpaHeHUs

YcTpaHeHue HegocTaTkoB TOBapa M3rotoBuTenem (MpodaBLOM, YNONHOMOYEHHOW opraHu3aumvern unm
YMNONMHOMOYEHHBIM  UHAMBMAYANbHLIM  NpeanpuHMMaTeneM, MMNOPTEPOM) perfaMeHTMpoBaHo craTbei 20
3akoHa "O 3awmTte npaB noTpebutenen”. A MMEHHO, €CNM CPOK YCTPaHEHWs HeJoCTaTKOB TOBapa He
onpedeneH B MNUCbMEHHOW (OpPME COrMalleHWeM CTOPOH, STU HEAOCTaTKM AOSKHbl OblTb YyCTpaHeHbI
nsrotoBuTenemMm (NpoAaBLOM, YMONHOMOYEHHOW OpraHu3auuen UM  YrnorHOMOYEHHbIM  UHAMBMAYANbHbLIM
npeanpuHMMaTenem, UMNOPTEPOM) HE3aMeANUTENLHO.

B oTHoweHun TOBapoB AOJIUTENIbHOro noJib30BaHUA U3roTtoBUTENb, NpoaaBel nmbo ynonmHoOMO4YeHHas
opraHu3aums Unu ynoriHOMOYEHHbIM MHOUBMAYanbHbIN NpeanpuHMMaTenb Npyu npegbssreHun notpebutenem
ykasaHHOro TpeboBaHusi 06513aHbl B TPEXOHEBHbIN CPOK 6€3B03ME3AHO NPEAOCTaBUTb NOTPEOUTENIO Ha Nepuog
pPEMOHTa aHamnornyHbln ToBap, 06ecne4YnBs 4OCTaBKY 3a CBOW CYET.

MepeyeHb TOBApOB ANMTENLHOTO MNOMb30BaHWSl, Ha KOTOpble YykasaHHoe TpeboBaHWe He
pacnpocTpaHsieTcsl, yctaHaenmeaeTcs MpaBuTtenscteom P®.

MpuBeaem ero 3aech LIENUKOM:

MNMepeyeHb HENPOAOBONBCTBEHHbIX TOBAPOB HaAMeXalllero kKa4ecTsa, He NOANeXallmx Bo3BpaTty unm
0BOMeHy Ha aHanorMyHbIN ToBap Apyrux pasmepa, popmel, rabaputa, pacoHa, pacuBeTKN WM KOMMAeKTaumm
(yTB. noctaHoBneHvem lNpasutensctea P® ot 19 guBapsa 1998 r. N 55, ¢ nameHeHuaMn gencTeyowmmMm Ha 6

despansa 2002 r.)

1. ToBapbl ANs NPoUIaKkTUKM N NevyeHns 3abonesaHnin B AOMaLLHUX YCNOBUAX (MpegmMeTbl caHuTapum
WU TMrMeHbl U3 MeTanna, pe3uHbl, TeKCTUNA M ApYrMx MaTepuanoB, WMHCTPYMeHTbl, NpMbopbl M annapaTypa
MeauUMHCKMe, CcpeacTBa TMrMeHbl MNOMOCTM pTa, fWMH3bl O4YKOBble, MNpeaMeTbl MO yxod4y 3a AeTbMu,
nekapcTBeHHble npenapaTbl)

2. MNpeameTbl NWYHON TUrMEHbl (3yOHble LUETKU, pacyecku, 3akonku, Guryam Ons BOMOC, Napuku,
LUMHBOHBI M Opyrne aHanormyHble ToBapbl)

3. NapdromMmepHO-KOCMETMYECKME TOBAPbI

4. TekcTunbHble ToBapbl (xmonyaTobymaHble, JbHSAHbIE, LUEMKOBble, LUEPCTAHbIE U CMHTETMYEeCKue
TKaHW, TOBapbl M3 HETKaHbIX MaTepuanoB TuMa TKaHeW - MeHTbl, TeCbMa, KPYXeBO W Apyrue); kabenbHas
npoaykuus (nposofa, LWHYpbl, kabenw); CTpouTemnbHble W OTAENOYHble MaTepuarnbl (NMHOMeyMm, MIeHKa,
KOBPOBbIE NOKPbLITUSA 1 ApYyr1e) n pyrue ToBapbl, OTNyCcKkaeMble Ha MeTpax

5. LlUBerHble N TpUKOTaXHble u3genusa (M3genust LIBErHble U TPUKOTaXHble OGenbeBble, usgenus
YYOYHO-HOCOYHbIE)

6. spenna u maTtepuanbl, KOHTaKTUPYOLWNE C NULLEBLIMU NPOAYKTaMK, U3 NONUMEPHbLIX MaTepuanos,
B TOM 4ucre Ans pa3oBOro UCMorb3oBaHUSA (nocyda v NPUHAANEXHOCTU CTOMOBbIE U KYXOHHbIE, EMKOCTU U
yNakoBOYHbIE MaTepuarbl Afst XpaHEHWS 1 TPAHCMOPTUPOBAHUS MULLIEBBIX MPOAYKTOB)

7. ToBapbl ObITOBOW XMWUW, NECTULMAbI Y arpOXUMKKATHI

8. Mebenb ObiToBas (MebenbHbIe rapHUTYPbI U KOMMIEKTbI)

9. N3genus u3 gparoueHHbIX MeTansoB, C AparoueHHbIMM KaMHAMW, U3 OparOLeHHbIX MeTansfoB Co
BCTaBKaMu U3 MNOSyApParoUeHHbIX U CUHTETUYECKUX KaAMHEN, OrpaHeHHbIe AparoLeHHbIe KaMHU

10. ABTOMOGMNM M MOTOBENOTOBApPLI, MPULEMNbl U1 HOMEPHbIE arperaTbl K HUM; MOOUIbHbIE CpeacTBa
Manon MexaHuM3aumm CenbCKOXO3ANCTBEHHbIX paboT; nporynoyvHble cyaa U uHble nnaecpeactsa OGbITOBOro
Ha3HayeHus

11. TexHunyeckn CnoxHble ToBapbl ObITOBOrO Ha3HAYeHUS, HA KOTOPblE YCTAHOBIEHbI rapaHTUMHbIE
CPOKM (CTaHKkM MeTannopexylme u pepeBoobpabaTbiBatolime ObITOBbIE; 3NEKTPOOLITOBLIE MalUMHbl U
npuobopsbl; ObITOBas paaMoOaneKkTpOHHast annapaTypa; ObiToBas BblYMCIUTENBHAA U MHOXWUTENbHAS TEXHUKA;
doTO- U KMHoannapatypa; TenedoHHble annapaTbl U akCUMunbHasi annapaTtypa; 3MneKkTpoMy3blkanbHble
WHCTPYMEHTbI; UIPYLLIKM 3NEKTPOHHbIE; ObITOBOE ra3oBoe 000pygoBaHUE 1 YCTPONCTBA)

12. ['pagaHCKoe OpyXue, OCHOBHbIE YacCTW FPaXKOaHCKOrO U CryXeOHOro OrHEeCTPEenbHOro OpYXus,
NaTpoHbl K HEMY

13. XKuBOTHbIE N pacTeHust

14. Henepuoanyeckune nagaHusa (kHurn, 6poultopbl, anbbombl, kapTorpadmMyeckmne n HOTHbIE M34aHus,
NNCTOBbIE M30M3OaHUA, KaneHaapw, OykneTbl, M30aHUSA, BOCMPOU3BEOEHHbIE HA TEXHUYECKMX HOCUTENAX
nHdopmaumm)

B cnyyae ycTpaHeHUs He4OCTaTKOB TOBapa rapaHTUiHBIA CPOK Ha Hero npoAnesaeTcs Ha nepuod, B
TEeYeHMe KOTOpPOro ToBap He MWCMNoNb3oBancsa. YKasaHHbld nepuod MCYMCNSieTca COo OHS  obGpalleHust
notpebutens c TpeboBaHmeM 06 yCTpaHeHWN HEJOCTaTKOB ToBapa A0 AHS BblAauu ero no okoOH4YaHWM pEMOHTA.

Mpy ycTpaHeHUM HeQoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMEKTYIOLero W3genust wunm
COCTaBHOM 4acCTW OCHOBHOIO W3[ENnns, Ha KOTOpble YCTAHOBMEHbl rapaHTUHbIE CPOKW, Ha HOBble
KOMMIEKTYIOLLEE M3aenne U COCTaBHYH YacTb OCHOBHOMO U3AENUsl YCTAHABNMBAETCS rapaHTUIHbIA CPOK TOM



e MPOAOIPKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMMIEKTYLWee M3genue unm CocTaBHYH YacTb OCHOBHOTO
n3genvs, ecnu UHoe He NpegyCcMOTPEHO AOroBOPOM, W FapaHTMWHBIA CPOK MCHYUCIISETCS CO AHSA Bblauu
noTpebuTento 3Toro ToBapa NoO OKOHYaHUN PEMOHTA.

Kak ©Ob1510 0TMEYEHO BhbilLe - HEAOCTaTKN OOSMKHbI ObITh YCTPaHEHbI HE3aMeaANnUTENbHO, €CNN MHON CPOK
He onpegeneH cornaweHneM CTOPOH B MUCbMEHHOW copme. B cBA3M € 3TMM BO3HMKAeT BOMPOC, - KaKOBbI
rpaHvLbl He3ameanuTenbHoro cpoka? Havbonee npocton oTBeT - cornaiwleHne. To eCTb 3TOT CPOK OOSDKEH
onpenenaTbCs cornalleHnem cTtopoH. B cnyvae cnopa - cygom. U, BO BCAKOM criydyae, OH He MOXeT ObITb
bonee 20 gHen, kKak NpegycMOTpeHo NyHkToMm 6 ctatbn 19 3akoHa. MneHym BC P®, noctaHoBneHnem ot 21
Hos16psi 2000 r. N 32 pasbsicHWn, 4YTO NOA MOHATMEM "He3ameanuTenbHO" cnegyeT NoHMMaTb MUHUMAarbHBIN
CPOK, OOBLEKTMBHO HEOOXOAMMbLIA AN yCTPaHEHWs AaHHbIX HeLOCTAaTKoOB ToBapa C y4eToM 0OblYHO
npuMeHsieMoro cnocoba nx yctpaHeHus.

OpHako cyllecTByeT 1 elle oauvH BOMPOC - Kak onpegenutb MHOW CPOK B MMCbMEHHOW dopme, ecnu
OONbLUMHCTBO [OrOBOPOB PO3HWMYHOW KyNnM-NpogaXu 3akrnovaeTca B yCTHou dopme? OTBeT Takke
AO0CTaTovyHO MpocT. [1OoCKOMbKYy yKasaHHbI JOroBOp SABMSETCS AOrOBOPOM MPUCOEOUHEHUS, WHOW CPOK And
yCTpaHeHnss HegocTaTkoB MOXeT ObiTb Yyka3aH B COMPOBOAUTENbHOW, TEXHUYECKOW [OOKyMeHTauuw,
nepegasaemMon nokynaTento C TOBapoM, Hapsagy C ApYron uHdopmauuen o Ttosape. Po3HMYHOMY npoaasuy
HeobXooMMO y4nThIBaTL 3TO OBCTOATENBCTBO MPU 3aKMHOYEHUM OOroBOpa C MOCTABLUMKOM (M3roTOBUTENEM)
ToBapa. [MncbMeHHoe cornalueHne 06 MHOM CpoKe MOXET BbITb 3aKn4YeHo U npu obpalleHnn notTpebutens no
noBoAYy YCTpPaHEHWst HeOOCTATKOB ToBapa MNyTEM YKa3aHUA Cpoka B AOKYMEHTe O Npuemke ToBapa Ans
peMoHTa.

Mpun coaye ToBapa Ha rapaHTUMHLIA PEMOHT NPeACTaBnsAeTcs LenecoobpasHbiM onpeaenvTb CPOK Ans
yCTpaHeHns HegocTatka B MUCbMEHHOM BWAE W MO COMMAaLIEHU0 CTOPOH. Takoe cornaweHne obssaternbHO
OOMMKHO ObITb MoAgNMcaHo o6enMmn CTOPOHaMMU.

BmecTe ¢ Tem noTpebuTtensam He cnegyeT HacTaMBaTb Ha YCTAHOBMIEHWM B FapaHTMHOM TaroHe Mnpu
npofaxke ToBapa CPOKOB YCTPaHEHUs HEAOCTaTKOB, Tak Kak u3 cMmbicna nyHkta 1 crtateu 20 3akoHa cnepyer,
YTO cornaweHme o6 MHOM CpOKe yCTpaHeHWst HeJOCTaTKOB AOMKHO 3aKMoyaTbCA B MOMEHT Mpuema ToBapa Ha
rapaHTUiHbIi pemMoHT. CpoK, YyCTaHaBfMBAEMbI MO COMMALIEHN0 CTOPOH, HayMHaeT Teyb C MOMeHTa
npeabsaenenns TpeboBaHust noTpedbuTenem, Tak Kak u3rotoButenb (nNpogasel) o006s13aH NpUCTYNUTb K
OCYLLIECTBIEHMIO PEMOHTA HE3aMeO IUTENBHO.

lMpepoctaBneHMe Ha BpeMsi peMoOHTa B MNONb30OBaHWE MOTPEOUTENIO aHanorMyHoro ToBapa
ONUTENbHOro NONb30BaHUA OCYLLECTBNAETCA Nuwb No ero TpebosaHumio. lepeyeHb TOBApOB AMNUTENBHOMO
Nonb30BaHWsl, Ha KOTOPbIE HE pacnpoCTpaHsieTcst ykazaHHOe TpeboBaHMe, HaMu Yxe NPOoLMTUPOBaH BbiLLE.

BmecTe ¢ TeM cuMTaem HeobGXOoOUMbIM MPOKOMMEHTUPOBATL MCMONb3yeMoe B MNyHkTe 2 cTaTtbu 20
3akoHa nMOHATME "aHanorMyHbll TOoBap". OTOT TEPMWH O3Ha4daeT, Mpexge Bcero, ToBap TOMO Xe
(PYHKLMOHANbHOrO Ha3Ha4yeHus, YTO U Bellb, CAAaHHas B peMOHT. OQHOBpEMEHHO npefoCcTaBMsieEMbll BO
BPEMEHHOE MOMb30BaHWe TOBap LOIPKEH o6ragatb TEMM Xe TEeXHUYECKMMW MNoKasaTensmu, GyHKUMAMMU,
OOMMKeH YAOBNETBOPSATb MOTPEOHOCTSIM noTpebuTenss B TOM Xe CTEeneHW, YTO0 U PEeMOHTUPYEMbIN, €Ccnu
notTpebutenb He cornacuncs Ha UHoe.

Bpemsi co gHs obpalleHus notpebutens nMo MoBody PEMOHTa ToBapa A0 OHS ero Bblgayu nocne
peMOHTa B rapaHTUMHBLIN CPOK HEe 3acduUTbiBAETCH, a CPOK CYMTAETCs Ha 9TOT nepuog npogneHHbiM. Cpok
npegbseneHns TpeboBaHnsa 1 Bblgaym (OCTaBKM) OTPEMOHTUPOBAHHOMO TOBapa AOMKEH OblTb JOKYMEHTanbHO
3adKCMpOBaH.

B vactu onpegeneHns nopsiika UCYNCNEHUA rapaHTUMHOIO Cpoka Ha HOBOE KOMMMEKTyloLWee nsaenve
UNU COCTaBHYK YacTb OCHOBHOIO TOBapa Npu uUxX 3aMeHe B NOopsiike YCTpaHeHUs1 HeJOCTaTKOB. [[apaHTUIHbIN
CPOK Ha OTPEMOHTMPOBAHHYIO YacTb U3AENUs JOJPKEH ObiTb Takow e NMPOOOSPKUTENBLHOCTM, Kak M Ha HOBbIE
3aMeHeHHble YacTu. Mcnonb3oBaHHOe B 3akOHe BblpaXeHue "yCTaHaBMNMBAETCS rapaHTUMHBIN CPOK TOW Xe
NPOOOIPKUTENBHOCTU" HE O03HayYaeT HeoOXOAMMOCTU KaKMX-TO CcheuuwarnbHbiX yka3aHun ob 3ToM B
OOKYMeHTauumK, npuraraemMon K ToBapy, Tak Kak 3TOT BOMPOC peLlaeTcs B MNopsgke, NpegyCMOTPEHHOM
3aKOHOM.

[oroBopoMm wmexgy noTtpebutenem u MWCMOMHUTENEM OpraHu3aumen, OCYLLECTBISOWEN PEMOHT,
Npo4aBLOM (M3roToBUTENEM), MOXET OblTb NPeayCMOTPEeHa MHaA NPOSOIPKUTENBHOCTb rapaHTUAHOMO CPOKa Ha
HOBbIE YacTu, B TOM YMCIIe U MEHbLLUE, YEM Ha 3aMEHEHHbIE.

Ecnu Takoro ycnosus B OOroBope HeT NMBO OTCYTCTBYET caM LOroBOp, rapaHTUMHBIA CPOKOOIMKEH
CYNTaTbCs pPaBHbIM TAPAHTUAHOMY CPOKY Ha 3aMeHeHHble 4YacTu. B nwbom cnyvae rapaHTUiHLIA CPOK
NUCUYUCISIETCA CO OHS BblAayn ToBapa nocre pemMoHTa.

B Toxe Bpems notpebutenam cregyeT 3HaTb, YTO npogaBel (M3roTOBUTEMb) WU OpraHvsauus,
BbINOMHAWWAa (yHKUMM npodaBua (M3rotoBuTens), obs3aHbl XpaHWTb TOBap HeHaflexallero KadectBa,
NPUHATBIN Yy noTpebutens Ana pemoHTa. Takas 00A3aHHOCTb BO3HWKAET y npodaBua (M3roToBUTENS)
O[HOBPEMEHHO C 00S3aHHOCTLIO NPUHATL TOBAp HEHaAfeXallero kadecTsa Ans yaoBrneTBopeHms TpeboBaHus
0 6e3B03Me34HOM YCTpaHEHUN HEOOCTaTKOB.

CornacHo ctatbe 906 K P® obsa3aTenbcTBa XpaHEHWs, BO3HMKAKOWME B CUIY 3aKOHA, Kak B AAaHHOM
cnydae, perynupytotcs npasunamu rmaebl 47 'K P® ("XpaHeHne"), ecnn nHoe He yctaHoBrieHo 3akoHom "O
3awmTe npas noTpeburtens"”.



B HacTosillee BpemMs OENCTBYKOLLEE 3aKOHOAATENbCTBO CTOUT Ha MO3MLUWM MOSHOMO OCBOOOXAEHUSI
notpebutens oT HeECEHUS PacxodoB, CBA3AHHbLIX C BOCCTAHOBIIEHNEM HapYLUEHHbIX NpaB. Takum obpasom, npu
NpOBEAEHMN TapaHTMNHOIO PEMOHTa XpaHeHue dABnseTcss 6e3Bo3Me3gHbIM B COOTBETCTBUM C MPaBUIIOM,
npeaycMoTPEHHbIM NyHKTOM 2 cTatbk 897 K P®, 0 Bo3MeLLeHNN pacxofoB MO XpaHEHUIO.

BwmecTe c Tem, B crniyyae ecnv noTpebuTens He ABUNCS 3@ NOSTyYeHMeM OTPEMOHTUPOBAHHOIO ToBapa B
OrOBOPEHHbIE B A0OroBope (KBUTaAHUUKU U T.4.) CPOKU, Takast HESABKA SABNAETCHA OTKa30M NPUHATb NpeaioXeHHoe
OOSMDKHUKOM Haanexaliliee UCNosfiIHeHue, T.e. Npocpoydkor kpeamtopa (ctatbda 406 MK PO). (B gaHHOM cnyyae
npu ycTpaHeHWM HeOOCTaTKOB B ToBape noTpebutenb BbICTynaeT B KavyeCcTBe Kpeamtopa, a CepBUCHas
opraHu3saumsi (NpogaseL, M3roTOBUTENb) - AOMMKHUKA.) Takum obpa3om, NpuMeHsis nonoxeHus cratbm 406 MK
P®, nyHkta 2 ctaTtbun 897 'K P®, cepBucHas opraHvMsauust Bnpaee TpeboBaTb OT NOTpebutens Bo3MeLleHust
yObITKOB B BUAE PACXOL4OB HA XpPaHEHUE BELLM C MOMEHTa Ha4yana npocpoyku. [lata ycTpaHeHusl HegocTtaTka U
daKT yBeAoMIeHUs noTpeduTenst 06 3ToM JOIMKHbI ObITb AOKYMEHTanbHO NOATBEPXKAEHbI.

B TOom cniyyae, korga BO3MOXHa 3amMeHa TOBapa HeHafmnexallero KayecrBa Ha WMHOW, noTpebutens
nMeeT npaBo notpeboBaTb OT UCNONHUTENS 3aMeHbl (CTaTbsa 21 3akoHa).

B paHHOM cTaTbe COAEPXKUTCS MHOM CPOK AN 3aMeHbl TOBapa, OTNMYHbLIM OT npeblaywero. PaHee
3akoH roeopun o "HemeasieHHOM" MCMOMHEHUN TpeboBaHNA NOTpeduTens o0 3aMmeHe ToBapa, KOMMEHTUpyemas
Xe cTtaTba 3akoHa ycTaHaBnMBaeT CEMUAHEBHLIN CPOK Ans 3Toro. Ha nepsbiv B3rNsg ycnosusa npeabigyLien
pegakumn ©onee BbIrOOHbI ANA noTpebutensi, ogHako CrnoBo "HedameanutenbHo" TauT B cebe Hekyto
HeonpeaeneHHOCTb M HEO4HO3HAYHOCTb, HE JaBasi OTBET Ha BOMPOC, CKOMbKO Xe AHEN, 4acoB, MUHYT BXOOUT B
3TO NOHATHE.

CoBpemeHHas e pefakumst 3akoHa onpeaenseT 3TOT CPOK (CeMb AHeW), AenaeT ero bonee 4yeTkum. B
crnly4yae COMHeHWI 06s13aHHOMO nnua OTHOCUTENBbHO HE4OCTATKOB, MPUYMHBI U BPEMEHU MX BO3HUKHOBEHWSI OHO
BMpaBe MNpOBECTU MpoBepKy. B aTom crnyyae ToBap gormkeH ObiTb 3aMeHeH B TeyeHne 20 OHel CO AHSA
npegbsasneHns TpebosaHus. Cpok 3ameHbl TOoBapa yBENMYMBAETCS OO OAHOIMO0 Mecsua, ecnv Ha [AeHb
npegbsaBneHns TpeboBaHnst y 00S3aHHOrO nuua OTCYTCTBYeT HeoOxoauMmbln ToBap. B cnydae cnopa dakT
OTCYTCTBWS TOBapa AOIMKEH OblTb JOKYMEHTArNbHO JOKa3aH nyLUoM, K KOTOpOMy obpaTtuncst notpebutens.

[ocynapCTBEHHbIV aHTMMOHOMOSMbBHBIM OpraH B CBOE Bpems OTMETWN, 4YTO ecnum noTpebutens
npegbsaBun TpeboBaHME O 3amMeHe TOoBapa HeHagsexalwlero kadyecTBa Ha ToBap TOW Xe Mapku (Mogenwm,
apTuKyna), HO TakoW TOBap CHAT C MpoM3BOACTBA NMOO €ro MOoCTaBKW NpeKpalleHbl BCneacTBue AenCTBUS
HenpeoaonMMon curbl, To 0693aTeNsCTBO NpoAasLa (M3roTOBUTENS) B YacTU 3aMeHbl NMpekpallaeTcs B CBA3M C
HEBO3MOXXHOCTbIO MCMOMHEHUS NO OOCTOATENBCTBAM, 3a KOTOPbIE HU OfHA M3 CTOPOH AOroBopa He oTBeYaeT
(nyHkTt 1 ctatem 416 TK P®). B atomM cnyyae notpebuten BrpaBe npeabsBUTb WHble TpeboBaHwus,
npeaycmoTtpeHHble K P® (nyHKT 1 ctatbn 503) 1 koMMeHTUpyeMbliM 3akoHOM (MyHKTbl 1, 3 cTatbu 18). bpems
JoKa3biBaHMSA 0DOCTOATENLCTB, OCBOOOXAAOWMX OT 3aMeHbl TOBapa, a Takke MPUHATMS BCEX HEOoOXOOUMbIX
Mep Ans 3aMeHbl NEXWT Ha npogaBue (M3roToBWUTENE), OpraHu3auuu, BbIMOMHAKLWEN YHKLMX NpodaBua,
nsrotoBuTens. B cnyyae ecnv ToBap COCTOUT M3 HECKOSIbKMX YacTel U HeJoCTaToK OOHapyXeH B OCHOBHOM
TOoBape, TO 3aMeHe NoAMNeXnT ToBap B LESIOM, TO €CTb CO BCEMW COCTaBHbIMM HYacTAMU 1 NPUHAATIEXHOCTSMM.

B uvacTtu ygoBneTtBopeHus TpeboBaHui noTpebuTenen - xntenen panoHoB KpanHero Cesepa 1 gpyrux
parioHOB, rge coobLeHre, U B YaCTHOCTU MOSTyYeHMe TOBapOB, COMPSKEHO C ANMTENbHOCTBIO JOCTaBKuN TOBapa,
OrpaHU4yeHMeM CpPOKOB HaBuraumm wu np., 3akoHOM oOnpefeneH Cpok yaoBneTBopeHus TpeboBaHun
notpebuTtens, paBHbIN ANMTENBHOCTN NEpMoLa OYepeaHON AOCTaBKN, Havana Hasuraumm u T.4.

3akoHoOaTeENbCTBO Takke onpefenser, 4To TOBap, Ha KOTOpbIA MNPOU3BOOMTCA 3amMeHa ToBapa
HeHafnexallero ka4ecTsa, AOMKeH ObiTb HOBLIM, He ObIBLUMM B ynoTpebneHuu.

HemanoBaxHo Ons notpebuTenein Takke UmMeTb B BUAY, YTO MpU 3aMEHE HeKadeCTBEHHOro ToBapa
rapaHTUIHbIA CPOK Ha HOBbIM (3aMEHEHHbIN) TOBap HaYMHAET TeYb 3aHOBO.

B cnyyae HeypoBneTBopeHusi TpeboBaHMIM NOTPeOUTENA pPaACCMOTPEHHbIMW HamMu crnocobamu
BO3MOXHO MPUMEHEHNE WHbIX MOMOXEHUN 3akoHa, Hanpumep cTaTbh 22 - KOTOpas pernaMmeHTUpPyeT CPOKU
yOOBMETBOPEHUS OTAENMbHBIX TpeboBaHMM NoTpebuTens.

TpeboBaHusa noTpebuTens o:

- COpa3MepHOM YMEHbLLEHWM NOKYMHOW LieHbl ToBapa,

- BO3MELLEHNM pacxOfoB Ha UcrnpasneHne HedoCTaTKOB ToOBapa notpebutenem unu TpeTbUM NMLOM,

- BO3BpaTe ynna4YeHHoW 3a ToBap AEHEXHON CYMMbl,

- a Takke TpeboBaHMe O BO3MELLEHUN YObITKOB, MPUYMHEHHBIX NOTPebUTENt0 BCNeacTBME MpoAaxu
TOBapa HeHaanexalwlero KayecTBa, MOANEXUT  yOOBNETBOPEHUIO  MNpOoAaBLOM  (M3roToBUTENEM,
YNOMHOMOYEHHOW opraHu3auuen Unm ynornHOMOYEHHbIM MHAMBUAYaNbHbLIM NpeanpuHuMaTenemM, UMNopTePOM)
B TEYEHNE AECSTU OHEN CO OHS NPeAbsBEHNss COOTBETCTBYOLWEro TpeboBaHus.

[aHHasa cTaTbs BrnepBble BBeAeHa B 3akoH B pefdakumm 1996 r. u ycTaHaBnNMBaeT CPOK BbIMOMHEHUS
OeHexHbIX TpeboBaHu notpebutens, paesHbii 10 gHsaM. Beuay Toro, 4to 3aKOH OTHOCMTENBHO YKa3aHHOro
CpoKa He JaeT JOMNONHUTENbHbBIX YKa3aHUn, criegyeTt cumTaTthb, YTO MMeEeTCs B BUAY KaneHaapHble OHW.

Mog ybbiTkaMu B JaHHON cTaTbe criegyeT NoHMMaTh, B YAaCTHOCTW, BCe NPOM3BEAEHHbIEe noTpebutenem
pacxofbl, CBA3aHHble C pacTOPXEeHWeM OO0roBopa, B TOM YUCIE M BO3BpaT AEHEXHbIX CPEACTB, YMnayeHHbIX
notpebutenem 3a TOBap, a B Clfyyae cnopa pacxodbl Ha KOHCyNnbTauuMuM Yy HOPUCTOB, ONMaTy WX
npeacraBuTenbLCTBa.



3a npocpouyKy BbINOMHEHUS TpeboBaHwui noTpedbuTens, ecnu TakoBas OygeT MMeTb MecTO no
HeyBaXXUTerNbHbIM NPUYNHAM, UCMOMNHUTENb TaKKe JOIDKEH HECTU OTBETCTBEHHOCTD.

OTBeTCTBEHHOCTb NpoAdaBLa 3a MPOCPOYKY BbINOMHEHNs TpeboBaHuin noTpebutens - ogHa U3 rapaHTui
006pOCOBECTHOCTU BbINOMHEHNS WCMONHUTENS TpeboBaHui noTpebuTens, nNpeabsBAEHHbIX HaAnexalimm
obpasom.

B nocnegHen pepakuum 3akoHa coxpaHeHa OTBETCTBEHHOCTb BCeX 00s3aHHbIX nuu, koTopas 6bina
npegycMoTpeHa paHee B Buae HEYCTOWKM B pas3Mepe 1 mpoueHTa ueHbl ToBapa 3a KaxAbl OeHb NPOCPOYKU.
MopobHas OTBETCTBEHHOCTL HacTynaeT B cny4yae:

- HapyLUEeHUs CPOKOB YCTPaHEHUS HeJOCTaTKOB ToBapa U3rotoButernem (MpogasLOoM);

- CPOKOB 3aMeHbl TOBapa HeHaanexallero KayecTsa;

- NpeJocTaBreHns B NoNb3oBaHWe NOAMEHHOro ToBapa;

- YCTaHOBIIEHMS OTBETCTBEHHOCTM 3a HapyLUEHWE CpoKa BbIMOSHEHWUS AEHEXHbIX TpeboBaHui - O
COpa3MEPHOM YMEHbLUEHMU MOKYMHOW LieHbl, BO3MELLEHMN PacxXxodoB Ha WCMpaBfeHUe HeLOCTAaTKOB TOBapa
notpebutenem wunu TPeTbUM NULOM, BO3MELLEHMU YOBITKOB, MPUYMHEHHbLIX MOTPebUTENt0 B CBA3N C
pacTop>xeHneM Jorosopa.

CornacHoO pasbsACHEHWI0 aHTUMOHOMOMBHOrO OpraHa B Criydae HapyweHus 06A3aHHbIM  NULOM
OOHOBPEMEHHO CPOKOB M 00A3aTENbCTB, YNOMSAHYTLIX B KOMMEHTUPYEMOW CTaTbe, HEYCTOMKa B3bICKMBAETCS 3a
Kaxxgoe OonyLeHHoe HapyLleHue.

MHbIMM cnoBamu, ecnu mucnonHutens/npoaasel, (M3roTOBUTENb) UMM OpraHM3auusi, BbINOMHAOLAsA
yHKUMKU NpoaaBua (M3roToBUTENSA), HaNpMMep, He NMPoOU3BOAUT 3aMeHy TOBapa HeHaanexallero kadyecrsa B
TeyeHue OOHOro Mecsila Co AHS npeabsiBneHus TpeboBaHust (Mpu OTCYTCTBMM TOBapa) W He yaoBreTBOpseT
TpeboBaHne NoTpebuTens o NpefocTaBNeHun BO BpEMEHHOE MOMb30BaHUE Ha Nepuof 3aMeHbl aHarnormyHoro
TOBapa, TO HeyCTOWKa ncumcnsietTcs 3a oba HapyLLeHWsi Mo OTAENBHOCTY.

YCTaHOBMEH MOPSAOK oOnpefeneHus LeHbl, MCXOAst U3 KOTOPOW wucuucrnseTcss HeycTonka. LleHa
onpegensieTca No MecTy, B KOTOpom TpeboBaHve noTpebuTtensa OOmKHO ObiTb yOOBNETBOPEHO OOA3aHHBLIM
nMLOM, K KOTOPOMY MpeabsaBrneHo TpeboBaHve, Ha AeHb ero 4OBPOBONBHOMO YOOBNETBOPEHMS MITN BbIHECEHNS
pelweHns cyda. 34ecb BaXXHO OTMETUTb, YTO LieHa, Ha OCHOBE KOTOPOW MCUYUCNAETCA HeyCcTovKa, onpegensieTcs
Ha OeHb BbIHECEHWS peLLEeHMs CyAOM, a He Ha AeHb nogaym notpebutenem NCKoBOro 3asBrieHns B cys,.

HesaBMCMMO OT B3bICKaHWSI HEYCTOMKM NOTpebuTens B cnyvae HapyLleHWs YNOMSAHYTbIX CPOKOB Brpase
npeobsasutb nioboe apyroe tpebosaHue, npegycMoTpeHHoe ctaTben 18 3akoHa. B aTom crniyyae HeycTowka
B3bICKMBaeTCsA OO0 NpeabsBneHus HOBOro TpeboBaHus.

B cnyyae npocpoyku BbINOMHEHMA HOBOrO TpeboBaHWA HeycToWka B3blCKMBaeTCA Ha 0OLmx
ocHoBaHwusix. [pu yaoBneTBopeHnn cyaom TpeboBaHus noTpebutens HeycTomka (MeHs) B3biCKMBaeTCH Mo AeHb
haKTU4ECKOro UCMONHEHUST PELLEHNSI.

B cnyyae ecnu TpeboBaHusi noTpebutens He y4OBNETBOPEHbl OOOPOBOMBHO, MOTPEOMTENDb MOXET
obpaTuTbCs B CyA, B YaCTHOCTU ¢ TpeboBaHMEM O BbiNfaTe 3akOHHOW HEYCTOWMKM, OAHAKO Cy[ B COOTBETCTBUM
co cratben 333 K PO BnpaBe yMEHbLWNTL pa3mep HEYCTOWKW, eCrin OHa SIBHO Hecopa3MepHa NocneacTBUsSM
HapyweHus obs3atenbcTB. lNMpu 3TOM Cygom OOMKHbI ObiTb NMPUHATHI BO BHMMaHWe CTeneHb BbIMOJSIHEHMS
obs3aTenbCcTBa OOSPKHUKOM, MMYLLECTBEHHOE MOMOXEHWe WCTUa, a TakkKe WMYLLECTBEHHOE COCTOsiHME
oTBeTYMKA.

Mpn 3ameHe ToBapa HeHagnexallero kadyecTBa Ha TOBap aHanorM4yHoW Mapku (Mogenu, apTukyna)
nepepacuyeT LeHbl ToBapa He npoussoanTcsa (ctaTbs 24 3akoHa).

[Mpn 3ameHe ToBapa HeHaanexallero kayecTBa Ha TakoW ke ToBap ApPYron Mapku (Mogenu, apTukyna)
B Cny4vae, ecnu LeHa ToBapa, MNoANexallero 3ameHe, HWXe LUeHbl ToBapa, NpedoCTaBrEeHHOro B3aMeEH,
noTpebutens AOMKEH AONNaTUTb pa3HuLy B LieHax. Takas gonnaTta obasatenbHa B criydae, ecnv LieHa ToBapa,
noanexallero 3ameHe, BbllE LEeHbl TOBapa, NPeAOCTaBEHHOMO B3aMEH, pasHuUua B LEeHax BbinmavymMBaeTcs
notpedurento.

LleHa ToBapa, nmognexallero 3ameHe, ONpedensieTcs Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHue
notpebutens He yaoOBMEeTBOPEHO MPOAABLIOM, LieHa 3aMEHsieMOro ToBapa W LeHa nepegaBaemMoro B3aMeH
TOBapa onpefensTcs Ha MOMEHT BbIHECEHWSI CYOM PEeLLUEHUS O 3aMmeHe ToBapa.

B cnydae npegbsiBneHus notpebutenem TpeboBaHns O cOpa3mMepHOM YMEHbLUEHUN MOKYMHOW LEHbI
TOBapa B pacyeT NpuHMMaeTcs LeHa ToBapa Ha MOMEHT npeabsaBneHus notpedbutenem TpeboBaHus 06 yueHke
unn, ecnn oHo JOB6POBOMBHO HE YAOBNETBOPEHO, HA MOMEHT BblHECEHMSI CYAOM pPELUEHWs O COpa3MepHOM
YMEHbLLEHUM NOKYMHOW LiEHbI.

Mpu BO3BpaTe TOBapa HeHaAnexallero kKadyectsa notpedbutens BnpaBe TpeboBaTb BO3MeELLEHMS
pasHuUbl MeXay LeHOW ToBapa, YCTaHOBMEHHOW AOroBOPOM, U LIEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT
00OpOBOMBHOrO  yOOBMNETBOPEHUSs Takoro TpeboBaHus wnu, ecnu  TpeboBaHve O0OpPOBOMBHO  He
YOOBMETBOPEHO, HA MOMEHT BbIHECEHUS CyOM PELLEHMS.

B cnyyae Bo3BpaTa TOBapa HeHagfnexalwlero KadyecTtBa, NPOAAHHOTO B KpeauT, notpebutento
BO3BpalLlaeTcs ynravyeHHas 3a ToBap AeHeXHas CyMMa B pa3mepe MoralleHHOro KO AHK Bo3BpaTta yKa3aHHOro
TOBapa KpeauTta, a Takke BO3MeELLaeTCcs nnata 3a npegocTaBreHne kpeauTa.

PacuyeTtbl npou3BogATcs (He3aBUMCUMMO OT TOrO, MOBBICMMACb MU MOHM3UIIAcb CTOMMOCTb TOBapa)
ucxogs M3 LeHbl ToBapa, yCcTaHaBnMBaemoWw MpogaBLOM Ha MOMEHT YAOBNETBOPEHUSA COOTBETCTBYOLLErO



TpeboBaHus, a ecnu TpeboBaHWe He ObINO yAOBNETBOPEHO AOOPOBOSIBHO - HA MOMEHT BbIHECEHUS CYyOoOM
pelweHns ob yaoBneTBopeHun TpeboBaHus. Hanpumep, B crniydyae 3aMeHbl ToBapa Ha ToBap APYron Mapku,
CTOMMOCTb KOTOpPOro MpEeBbIAeT CTOMMOCTb, OMMayeHHyl noTpebutenem 3a HekavyeCTBEHHbIM TOBap,
TpeboBaHve npogasLa AONNaTUTb eMy pasHuLy B CTOMMOCTU ToBapa npaBoMepHo. BmecTe ¢ Tem ecnum ToBap,
noanexawni 3ameHe, NogopoXan OTHOCUTENbHO LEeHbl, OMNflayeHHOW 3a Hero rnokynatenem, TO B pacyeT
NpUHMMAaETCA HOBas LieHa Takoro ToBapa, OEWCTBYKLAs Ha MOMEHT yaoBneTBopeHusa TpeboBaHusa. To xe
camoe MpaBuno OencTByeT M B TOM Cfyyae, €CnvM 3aMeHsieMbld HeKayeCTBEHHbIM TOBap Ha MOMEHT
yaoBrneTBopeHus TpeboBaHMs CTOUT JOPOXKE, YEM TOBap, Ha KOTOPbIN NPOU3BOAMUTCSA 3aMeHa, T.e. NoKynaTento
BbINnayMBaeTcs pasHuLa.

Mpn npegbsBrneHun noTpebutenem TpeboBaHMA O MOHWXKEHUM CTOMMOCTM ToBapa B pacyeT
NPMHUMAETCsl LieHa ToBapa Ha MOMEHT npeabsBrneHus TpeboBaHMs noTpebutenem nubo BbIHECEHMWS
COOTBETCTBYIOLLENO peLLeHns cyaa.

Mopsgok onpegeneHvs LeHbl ToBapa MpW PacTOPXEHWM [OroBopa Kynnu-npofaXku yCTaHOBMEH
3akoHoM. Pepakums 3TOro myHKTa MOSIHOCTBK COOTBETCTBYET NyHKTY 4 ctaTbm 504 K PO u yctaHaBnuBaeT
npaBo notpebutens TpeboBaTb BO3MELLEHNS pa3HWLbl MeXay LieHOW ToBapa, yCTaHOBIIEHHOW LOrOBOPOM, U
LEHOM COOTBETCTBYIOLLEro TOBapa Ha MOMeEHT JOOpPOBONBHOrO yaoOBNeTBOpeHus TpeboBaHusa notpebutens, a
ecnn oHo [OOPOBONBHO HE YAOBMNETBOPEHO - HA MOMEHT BblHECEHUS CyaoM pelleHus. Kak nsBectHo, npu
pacTopxxeHun gorosopa no TpeboBaHuio npogaBua noTpebutens BO3BpallaeT HeKayeCTBEHHbIM ToBap, a
npogaseLl 0653aH BO3BpaTUTb NOTPEOUTENIO yNnayeHHyo cyMMy. YCTaHOBNEHHad n. 4 HOpMa HanpasreHa Ha
TO, 4YTOObI MOTPebuTENb peanbHO MOr MPUMOBPECTM aHamNOrMYHLIA TOBap MPW MOBLILEHWM LiEHbl Ha Hero.
Mpopasel, e He BnpaBe TpeboBaTb YMEHbLLUEHWNS] BO3BPALLAEMO CYMMbI, ECMN LileHa Ha ToBap NOHM3UNacs.

3aBepluasi paccMOTpeHVE MOAHATOW TEeMbl, CHMTAeM HeOoOXOOUMBbIM MPUBECTM B KadecTBe npumepa
PasbsicHeHus begepanbHOrO aHTUMOHOMOMBHOMO OpraHa Mo pasfuMyHbIM  BOMpPOCaM, Tak WM MHaye
KacawwmmMmcs 3awmTel NpaB notpedbutenen. He cmMoTpsa Ha TO, YTO NPUBOOUMBIE B PA3bACHEHUSX NPUMEpPLI He
roBOPSIT JOCMOBHO O 3awmMTe npaB notpebutenen B cpepe okasaHusa ycnyr aBTocepBuca, TEM HE MEHee, KX
MOHMMaHME NO aHanorMm He TOJNbKO BO3MOXHO, HO 1 ropasfo npoLue.

Benb, kak yxe Gblfl0 OTMEYEHO BbIlLEe, ycryra 370 - 3KOHOMM4Yeckoe 6naro (good), BbicTynarwouiee B
dopme Tpyda wnm KoHcynbTaumn. Kommepueckme ycnyrn (services to trade) Bkmwouyaor B cebs wu
notpebutenbckue ycnyru (consumer services) - 370 pabota MexaHuKoB, criecapein, aBTOMOEK, XMMYUCTOK 1 T.M.
W B gaHHONM cdepe ycryra 1 ToBap NOYTU NOEHTUYHbIE MOHATUS.

PasbsacHeHne KA P® no otaenbHblM Bonpocam npumeHeHus 3akoHa P® "O sawwuTte npas
notpebutenen” B pepakumn depepanbHoro 3akoHa oT 9 saHBaps 1996 roga (O HeKoTOpbIX BOMpocax,
CBSI3aHHbIX C NpuMmeHeHnem 3akoHa PO "O 3awuTe npaB notpebutenen” (B pegakumm ®egepanbHOro 3akoHa
oT 9 aHBaps 1996 r. N 2-3) cm. npukaa F'AK P® o1 20 mas 1998 r. N 160) - nseneueHue.

11. o BONpoCy Oka3aHWs yCryr aBTOCTOSTHOK M 0b6ecneyeHns COXpaHHOCTM aBToMobunen*(9).

Henctene 3akoHa PP "O 3awmte npaB notpeduTtenen” pacnpoCcTpaHseTcs Ha OTHOLLUEHMS,
BO3HMKAIOWME B CBA3W C OKa3aHMEM MNNaTHOM aBTOCTOAHKOW YCrAyr Mo obecrnevyeHnto COXpaHHOCTU
aBToMobunen. Ha npakTMke BO3HMKaeT BOMPOC O nNpuMeHeHuu cTatbh 35 pgaHHoro 3akoHa B 4acTu
BO3MELLLEeHUS ABYKPATHOW CTOMMOCTU yKpageHHOro asTomobuns.

CtaTtbsa 35 Ha3BaHHOro 3akoHa yCcTaHaBnMBaeT OTBETCTBEHHOCTb 3a yTpaTy NPUHSATON OT nNoTpebuTens
BELWM WUCMNOMHMTENS, BbINONHAKOWEro paboTy ¢ 3Tou Bewbio. [Mog paboTor NoHMMaeTcs AeATEenbHOCTb
UCNONMHUTENS, HanpaBfeHHas Ha [AOCTWXKEHWEe OnpeadeneHHoro matepuanbHOro  (OBEeLLEeCTBIEHHOrO)
pesynbTrata. UTto KacaeTcs OesTeNbHOCTN aBTOCTOSIHKM MO o6ecneyeHuto CoXpaHHOCTM aBToMobunen, To oHa
SBNSEeTCA He paboTol, a YCnyroW, Tak Kak He UMeeT MartepuarnbHOro pesynbTata. Takum obpasom,
nocneacTeus, npegycMoTpeHHble cTatben 35 3akoHa, Ha yKasaHHyl OedTenbHOCTb HEe pacnpoCTpaHsATCS.
VicnonHutenb (lopuanyeckoe nuuo, B COCTaB KOTOPOro BXOAWT aBTOCTOsIHKA) AOMKEH HECTU OTBETCTBEHHOCTb
32 COXpPaHHOCTb TPaHCMOPTHOrO CpeacTtBa B COOTBETCTBUM C  HOpMamu  OOLLUEro  rpaxgaHCKoro
3aKoHodaTenbCTBa O [JOrOBOPE XpaHEHMs W 3aKkoHO4aTeNnbCTBOM O 3awute npaeB notpebutenen. B
cootBeTcTBMM cO cTaTtben 902 K P® ybbiTkM, NPUYMHEHHbIE MNOKNaXedaTemno yTpaToW, HegocTaden unu
NoBpEXAEHMEM BELLEN BO3MELLAIOTCA XpaHUTenemM B COOTBETCTBUM co cTaTber 393 K PO, ecnn 3akoHOM mnm
[OroBOpPOM He MpefyCMOTPEHO UHOE.

12. O poroeopax, ywemnsowux npasa notpebutenen.

HekoTopble opraHnsaumu paspabaTtbiBaloT cTaHAapTHbIE hOPMbl AOrOBOPOB KyNnM-npoaaxu (4orosBop
npucoeauHeHusl), B KOTOPbIE BKITHOYAKOT YCIOBMS, yLleMmsowme npaea notpebutenen. Tak, B 4acTHOCTH,
[oroBop, 3akniovaemol pupmoint "Lientep”, npeaycMaTpuBaeT "MOXM3HEHHYI0 rapaHTUO" Ha nocyy CO 3HAKOM
"ZEPTER Cr/Ni 18/10". OgHako Takoe ycroBue 4OroBopa He pacKkpbiBaeT COAepXKaHUs NOHATUS "NOXKU3HEHHas
rapaHTus", KOTopoe B 3HAYUTENbLHON Mepe SIBNAETCA abCTpakTHbIM 1 TpebyeT AONONMHUTENBHON KOHKpeTU3aLmum
B TEKCTE JOroBopa.

[oroBop ycTaHaBnuBaeT 00583aHHOCTb (UPMbI B Cry4yae OOHapyXeHus Wu3bsHOB B Martepwuare,
PYHKUMOHAmMbHbIX MM abpuyHbIX MOrpPeHOCTEN YCTPaHUTbL MOrPeLHOCTM NMbo, ecnm 370 HEBO3MOXHO,
3aMeHUTb TOBap Ha aHanornyHbin. [aHHoe nonoxeHue npotuBopeunt 3akoHy PO "O 3awmrte npaeB
notpebutenen" B pegakumm ®enepanbHoro 3akoHa "O BHECEHUM U3MEHEHUA u gononHeHun B 3akoH P® "O
3awmte npaB notpebutenen" n Kogekc o6 agMMHUCTpaTUBHLIX NpaBoHapyweHusx" ot 09.01.96 r. (panee -



3akoH). B cootBetctBUM C nyHkTom 1 cTaten 18 3akoHa noTpebuTens, KOTOpOMY MpodaH ToBap
HeHamnexallero kayectsa, BnpaBe Mo CBOEMY BblOOpY MpeabsiBUTb Mboe M3 NepeyncrieHHbIX B AaHHOM
nyHkTe TpeboBaHmn (0 6Ge3BO3ME3OHOM YCTpPaHEeHWM HeQoCTaTKOB TOBapa Wiy BO3MELLIEHUM PacxodoB Ha KX
ucnpasneHve noTpebutenemM nnm TpeTbUM NNLOM; O COPa3MEPHOM YMEHbLLUEHUN MOKYMHON LieHbl; O 3aMeHe Ha
TOBap aHanorm4yHom Unu Opyron Mapku; 0 pacTop>xeHumn goroopa). Takmm obpasom, paccMaTprBaEMbIA NMyHKT
J0oroBopa orpaHnynBaeT npasa nNoTpebuTtenen no cpaBHeHUo ¢ 3akoHoM. Ha ocHoBaHum nyHkTa 1 ctatbn 16
3akoHa ycnosus gorosopa, ywemnsowme npasa notpedutens no cpaBHEHUIO C NpaBuiamMun, YCTaHOBIEHHLIMU
3aKoOHaMW UNn UHbIMKM NpaBoBbIMU akTamu Poccuickon Pepgepaunm B obnactu 3awmTel NpaB noTpeburtenen,
npu3HalTca HegencTeuTenbHbIMN*(10).

B pnorosope ykasaHo, 4TO hupma He HECET OTBETCTBEHHOCTM 3a BCe UHTEpNpeTaunm npes3eHTaHTa, T.e.
YCTHble obellaHnsa 1 3asaBneHus nuua, npeacTasnslero upMy, caenaHHble Npy 3aknioyYeHnun oroBopa He
nopoxgatoT npaB 1 06s3aHHocTen. ObellaHnsa 1 3asaBneHusa Npe3eHTaHTa cnegyeT cuntatb MHdopMaumen o
dvpme, ToBape 1 3a HeHagnexailyr nHdpopmaumio upma AoMmKHA HECTM OTBETCTBEHHOCTb B COOTBETCTBMU
co ctatben 12 3akoHa Poccuickon ®enepaumm "O 3awmuTe npae notpedurtenen”.

Mpn nepepaye 3akasaHHOW nocyabl uMpMa He MpefocTaBnseT MoKynaTensamM WHCTPYKUMIO Mo
aKCnnyaTaumm 3Toro ToBapa, umetowero ocobble CBOMCTBA, M criegoBaTenbHo, Tpebytowero ocobbix 3HaHUIN 1
YMEHUN MpU €ero WCMnonb3oBaHMU. JTO HapywaeT nonoxeHne ctatbn 10 3akoHa, ycTaHaBnuBaloLLEN
06s3aHHOCTb NpogasLua nNpeocTaBuTb NOTPebuTento HeobXoanMy U AOCTOBEPHYIO MHAOPMAaLMIO O ToBapax,
B TOM 4ucne cBedeHuMs 0O OCHOBHbIX MOTPebMTenbCkMx CBOMCTBAxX TOBapa, MpaBunax M YCrOBUSIX €ro
acbdektuBHoro u  GesonacHoro ucnonb3oBaHusa. Ctatbs 12 HasBaHHOro 3akoHa MpegycMoTpeHa
OTBETCTBEHHOCTb NpoAaBsLa 3a HeHaanexatlyo nHopmauuio 0 ToBape: ecnun npegocTaBreHne HeqoCTaTouHO
NOnHOM MHdOpMaUMU O TOBape NOBIEKNO HEBO3MOXHOCTb €r0 MCMONb30BaHUSA MO HasHayYeHuo, noTpebutens
BrnpaBe notpeboBaTb MpeaoCTaBeHWst eMy B pa3yMHO KOPOTKMM CPOK Hagnexaiwlen uHdopmauun. Ecnn
MHdOpMaLMa B OFOBOPEHHbIM CPOK He OyAdeT npedocTaBrieHa, NoTpeduTens BnpaBe pacTOprHyTb AOroBop,
notpeboBaTb NOMHOIO BO3MELLEHNS YObITKOB.

16. O cpokax 3asBneHnn NPETEH3NN MO CE30HHbIM TOBapam.

B cootBetctBUM € nyHkTOM 1 cTatbm 19 3akoHa PO "O sawmrte npaB notpebutenen” B pepakumm
depepanbHoro 3akoHa "O BHECEHUUN M3MEHEHUI 1 gonornHeHun B 3akoH PP "O 3awmTe npaB notpebutenen” un
Kogekc 06 agMuHUcTpaTuBHbIX NpaBoHapyLlweHusax” ot 09.01.96 r. N 2-®3 (ganee - 3akoH) noTpebutens nmeet
npaBo NpeabsaABUTbL YyCTaHOBMNEHHbIE cTaTbel 18 3akoHa TpeboBaHMSA B OTHOLLEHMW HEQOCTaTKoOB ToBapa, ecnu
OHWN OBHapyXeHbl B TeYEeHWe rapaHTUMHOIO CpoKa MIn Cpoka rogHocTu. B cnyyae ecnu rapaHTUMHBLIA CPOK Ha
ToBap (KOUM MOXeT ObiTb MMMNOpTHas 00yBb MMM 3UMHSAS pe3uHa Ha aBTomobunb*(11)) He ycTaHOBMEH, TO
noTpebutens MMeeT NpaBoO MPeAbABUTb MPETEH3MI0, eCnM HeJocTaTku ToBapoB oOHapyXeHbl B TeyeHue 6
MECSALEB CO OHA nepefadn nx notpedutento.

3akoH (ab3au 2 nyHkTa 2 ctaTteun 19) u lNpaBuna npogaxu oTAenNbHbIX BUAOB NPOLAOBONLCTBEHHBIX U
HEeNpoAOBONbLCTBEHHbLIX TOBApPOB, YTBEPXAeHHble [NocTaHoBneHvem lMpaBuTtensctBa Poccunckon Penepauun
oT 8 okTabpsa 1993 r. N 995*(12), ycTaHaBNMBAKOT, YTO ANA CE30HHbIX TOBApPOB (ogexaa, obyBb 1 Ap. M3genus,
Hanpumep 3UMHSS pe3nHa Ha aBTOMOOMIb, oxnaxgalLwme U Hesamep3atLwme XUAKOCTU) CPOKN 3asiBNEeHUs
MPETEH3MN UCYUCNAITCA C MOMEHTa HaCTynfeHUs COOTBETCTBylWero ce3oHa. OpgHako HeobGxogumo
pasnuyatb 06yBb CE30HHOIO Y HECE30HHOTO Ha3HavYeHus.

B cny4yasix npmobpeTteHna obyBn HECE30HHOIMO Ha3HAYEHUSA rapaHTUNHBIE CPOKM UCHUCHSIOTCS CO OHSA
npoaaxu-nokynku obysw.

Ha obyBb Ce30HHOro HazHa4YeHUs OTEYECTBEHHOr0 U UMMOPTHOrO NMPOU3BOACTBA, NPMOBPETEHHY A0
HaCTYMMeHNss Ce30Ha, rapaHTUMHbIE CPOKM WMCHUCAAIOTCA C Hadvana COOTBETCTBYHOLLMX CE30HOB, CPOK
HacCTynmneHnsi KOTOPbIX ONpeaenseTcs COOTBETCTBEHHO cyObekTammn P®, ncxoas vM3 KNMMaTU4YecKux YCrioBui
MecTa HaxoXxaeHusi notpebutenen.

B Tex cnyyasx, korga ToBap, MMEOLWUA CE30HHOE Ha3HayeHve, NpuobpeTeH B CE30H, N B NOCNEACTBUM
B HEeM Obinn obHapyxeHbl HeQOCTaTKN, HE OrOBOPEHHbIE MPOAABLIOM, MOKyMNaTenb UMEET MpaBO NpeabsBUTb
MPeTeH3nio No MoBOAy NPOAAHHOrO TOBapa B TeYeHWe YCTAHOBMIEHHOTO FapaHTMMHONO Cpoka WM LLECTU
MeCSLEB, €CINN rapaHTUIHbBIN CPOK HE YCTaHOBIMEH, C MOMEHTa npnobpeTeHns ToBapa.

CornacHo a63auy 1 ctatbu 17 lNpaBun Nnpogaxu MexoBbIX TOBAPOB, YTBEPXAEHHbIX [locTaHOBNEHMEM
MpasutensctBa Poccuiickon ®epepaunm ot 24 masa 1994 r. N 553, npu obHapyXeHun B KynieHHOM MEXOBOM
TOBape HeJOoCTaTKOB, HE OFOBOPEHHbIX MPOAABLIOM, NOKyNnaTenb MMeeT NpaBo B TeveHne 6 MecaueB CO AHSA ero
MOKynkW, ecnu 6onee AnuTenbHble CPOKM HE OroBOPEHbl JOroBOPOM, NpeabsBuTb cBoe TpebosaHue. Cpok
npeabsBNeHUs NpeTeH3nun UCHUCNAETCS Mecsuamu, nocnegosaTenbHO cneaylwnmm apyr 3a gpyroMm. B atom
cny4vae nMmeeTcs B BUAY MOKYMNka MEXOBOro U3AEeNus B CE30H.

CornacHo ab3auy 6 nyHkTa 17 NMpaBun Npy NOKyrnke MEXOBbLIX TOBAPOB 4O HACTYMMEHUSA CEe30Ha BpeMs,
B TEYEHME KOTOPOro MoKynatenb MOXeET NpeabsaBuTb TpeboBaHMSA MO MOBOAY MX HEOOCTATKOB, UCHUCASIETCS C
MOMEHTa HaCTYNIEHNS COOTBETCTBYIOLLEIO CE30Ha.

Mpukas F'AK P® ot 20 maa 1998 r. N 160*(13) (¢ naMeHeHuamMmn gencrteyowmmmn Ha 11 mapta 1999r.)
npvBeaeH 30eCb C CyLLIECTBEHHbIMWN COKPaLLEHNSIMM.

PasbsicHeHus "O HekOTOpbIX BOMPOCax, CBA3aHHbIX C npuMeHeHumem 3akoHa PP "O sawmrte npas
notpebutenen" B pegakunm degepansHoro 3akoHa ot 9 aHBapsa 1996 r. N 2-®3 "O BHeCeHUn U3MEHEHUN U



pononHeHnn B 3akoH Poccunckon ®epepauumn "O 3awmte npaB notpebutenen” n Kogekc PCOCP 06
agMVHUCTPaTUBHbIX NpaBoHapyLeHnsx" (yTB. npukasom FAK PO ot 20 masa 1998 r. N 160)



3aknveHue

Poct aBTOMOOMNbHOrO Mapka ropoga B CTpaHe TpebyeT MNOCTOSAHHOIO WMHTEHCMBHOMO pasBUTUS
TPaAHCMOPTHOM MH(PACTPYKTYpbl, B TOM YUCIIe€ OOHOrO M3 €e [MaBHbIX 3NIEMEHTOB - TEXHUYECKOro CepBuca
aBTOMOTOTPAHCMNOPTHbLIX CPEACTB N CAMOXOAHON TEXHUKN.

Hanpumep, B r. MockBe 3a nocrnegHue rogpl MOCTPOEHO U PEKOHCTPyMpoBaHo Gonee 670 obbekToB
TEXHUYECKOr0 CcepBMCa aBTOMOTOTPAHCMOPTHLIX CPEeACTB W CaMOXOAHOW TEXHUMKW, B TOM 4uchne
aBTOTEXLEHTPOB, LEHTPOB TEXCEepBMCA CAMOXOAHOW TEXHWKW, aBTOMOEK, MYHKTOB TEXHUYECKOro ocmoTpa
TPAHCNOPTHBLIX CPEACTB U TEXHUYECKUX MOCTOB MO 3ameHe M cbopy oTpaboTaHHbIX aBTOMOOWMbHbLIX Macern.
O6was mowHocTb cepBucHbiX yenyr ¢ 2000 roga Bospocna B 2,3 pasa, 370 coctaBnsetr 6onee 16 Thicau
MoOCTOB, B TOM Yncne MoeyHbix. ObecrneyeHHOCTb aBTOMOOUIBHOMO Napka noctamy TexcepBunca COOTBETCTBYET
cpefHeeBponenckum Hopmam*(14).

Ho, He cMOTpSA Ha MONMOXWUTENbHYD OUHAMUKy Pa3BUTUS TEXCEPBUCA, OH BCE €lle HyXOaeTcs B
pa3Butun. Kak ¢ TOYKM 3peHUss CBOMX MaclITaboB, TEXHUYECKOW OCHALLEHHOCTU, TaK U YMy4lleHUs KayecTBa
o6cnyXvBaHus.

HemanoBaxHbiM hakTOpOM B yIydlLEHMM KavyecTBa 0b6CnyxmBaHsi aBToBnagensLles (Nnotpeburenen) -
MX aKTMBHOE y4acTue U rpamoTHOE NPUMEHEHWEe AaHHbIX 3akoHOM npaB. Mbl UCKPEHHE HaJeeMcCsl, YTO AaHHOoe
n3gaHne OKaXeT CYLLEeCTBEHHYI0 MOMOLLb YMTaTemnio B OBMAAEHUN HYXHbIMU 3HAHUAMU U HaBblkamu. Ho u
obpalleHne 3a KOHCynbTauMen He OOMKHO cuUTaTbCs 3a30pHbiM, Tak kak B HIA, permameHtupylowme
OeATENbHOCTb MO 3awuTe npaB noTpebuTenern, CUCTEMATUYECKM BHOCATCH W3MEHEHUst U OOMOSHEHWS,
HanpaBneHHble Ha YCTPaHEHWE BbISBNIEHHbIX MPOGENOB M HEAOCTaTKOB, Y4Y€T M3MEHEHUA B 3KOHOMUKE.
OcrtaeTcsa nuwb nNoxenatb, YTOObI U3MNOXEHHbIE B 3TON KHUrEe HaBbIKM Ha MPaKTUKe HMKOr4a He NpUroamnuch
yuTaTento 1 Tak U 0CTanucb TEOPETUYECKUMM.



MpunoxeHusa

MpunoxeHue N 1

PekomeHayemoe npunoxeHue

K PykoBoasiwemy nokymeHTty P[] 37.009.026-92

"TMonoxeHne o TeXHNYECKOM OBCNY)XMBaHUM N PEMOHTe
aBTOTPaHCMOPTHbLIX CPeACTB, NPUHaANeXalmux rpaxaaHam

(nerkoBble 1 rpy30Bble aBTOMOOUIN, aBTOOYCbI, MUHUTpPaKTopa)"
(yTB. npuka3om no [lenaptaMeHTy aBTOMOOUITIbHOM NPOMbILUIIEHHOCTU
MuHnpoma P® ot 1 Hoss6psa 1992 r. N 43)

¢OprIHepBMquD(AOKyMeHTOB

1.1. K nepBunYHbIM OOKYMEHTaM OTKOCATCHA peKkoMeHayemble HacTodwum [llonoxeHnem - "3asiBka",
"Tanon" (Ha cneunaneHble BUAbLI padoT), "lMpuemo-caaToyuHbii akT", "3akas-Hapsg”, "KypHan ydeTa 3akasos".
dopMbl MOTYT BUOOU3MEHATHCS B COOTBETCTBUM C TPEOOBAHMAMM MALLMHHOW 00paboTKu.

1.2. 3akasbl Ha BbINONHEHNE nNpeanpuaTuaMn pabot no TO M peMOHTY aBTOTPAHCMOPTHLIX CPeacTB
nogatotcsa B popme "3anBkun". 3akazumk 3anonHAeT rpadbl No BAaM 3akasbiBaeMblX paboT, NMYHbIE AaHHbIE U
npy HanuuMu YKasbiBaeT KaTeropui nbroTHOCTU. Ha 3asBke e aBToobCnyXuBalOLWMM MpeanpuaTunem
yKasblBaeTCs MnpuyMHa OTkasa B Kakux-nubo ycnyrax, NoAanucbiBaemasi OTBETCTBEHHbIM NUUOM. 3asBka
ohopmnsieTca B ogHOM ak3emnnsape. Mocne onnatel paboT 3asiBka nepegaeTcs B Byxrantepuio.

1.3. 3akasbl Ha BbINOMHEHNE OTAENbHLIX BUAoB paboT TO n pemoHTa MoryT ocdopmnaTeca "TanoHom
Ha cneumanbHble BUabl paboT, Hanpumep: 6anaHCUpPOBKa KOMEC, MOWKa aBTOTPaHCNOPTHLIX CPEACTB, NPOBepKa
YrnoB YCTaHOBKWU Konec u T.4.

1.4. Peanusauuio TanoHOB OCyLLeCTBNSAET Kaccup. TanoH odopmnseTca B o4HOM 3k3emnnspe. JleBas
YyacTb TarioHa No OKOHYaHuM paboT nepefaeTcs BNagernbLy, a npaeas - B Oyxrantepuio.

CTaHLUMA TEeXHUUYECKOTO Cepmsa -..-N_o._._.......
OBCITYyXMBAHUSA Mramn “‘Onstaueno”’
N oo T eemeeaaaas VI
Kopemox OTTMCK KacCCOBOTO
TaJIoHa annaparTa
(lu- Tanon (lu-
Cepusi..... HUS HUS IData " " 19 r.
N ... oT-— CepUSTa cacan-- S oT-—
CTomMOCTbL |pe-— = £ pe-
...... py6.|3a) (un pabor) 3a) Kaccup:
...... KOII - ABTOMOOUIID w a mcmmmmmmm
Toc-N oo, MacTep:
CTOMMOCTE . ...-pPyD..-KOIl.

1.5. OCHOBHbIM [OKYMEHTOM Ha MPUHATOE OT 3aka3yuKka aBTOTPAHCMOPTHOE CPEACTBO SIBNSAETCA
"Mpuemo-caatoyHbii  akT". O[HOBPEMEHHO aKT CNYXWUT KBUTAHUMEN Ha nNpuHATBIE OT  3aKasyuka
aBTOTPAHCMOPTHOE CPEACTBO, 3anacHble YacTu 1 Mmatepuansl.

1.6. "lMpnemo-caaTtoyHbii akT" oopMnseTcss B OBYX 3K3eMnsspax macTtepom no npuemke. Konus
nepegaeTtcsd  3akas3yumky — Mocrne  MNpUMHATMS  aBTOTPAHCMOPTHOrO  CpeacTtBa  Ha  npeanpusitue
aBTOTEXOOCIYXMBAHUS.

1.7. Tpyem 3akasa Kk wucnonHeHuio odopmnsetrca "3akas-Hapsgom" KW, npy  HeobxoaMMocTw,
"MpogomkeHnemM 3akas-Hapsaa". Popmbl 3anofHATCA NPW NpUMemMKe aBTOTPAHCMOPTHOro cpencresa Ha
obcnyxnBaHe Unu PeMOHT U cnyxaT Ang onpegeneHns obbema paboT 1 Mx CTOMMOCTH, NONyYeHUs Co cknaga
MaTepuanbHbIX LLEHHOCTEN.

B "3akas-Hapsge" ("lMpopormkeHun 3akas-Hapsga") ykasblBalOT COOTBETCTBYIOLUME MPENCKYpaHTy U
COrnacoBaHHble C 3aKa3ynkoM BuAbl paboT, 06beMbl 1 CTOMMOCTb, CPOKW BbIMOMNHEHNS 3akasa, MaTepuanbHble
LEHHOCTU HeoOXoaMMbIe ANst BbINOMHEHNUS 3TUX paborT.

1.8. ®opma "3akas-Hapsaga" ("lpodorkeHue 3akas-Hapsaga") 3anonHsaeTca B 4 ak3emnnsapax, u3
KOTOpbIX: MEPBbLI HanpaBfsieTcs B MNPOM3BOACTBO BMECTE C aBTOTPaAHCMOPTHBIM CPEACTBOM M nocre
npocTaBneHns amununii McnonHuTenen paboT M KOAOB BMAOB BbIMOSIHEHHbIX PaboT sABNSETCA OOKYMEHTOM



AN HauucrneHns 3apaboTHOWM nnaTtbl, O4HOBPEMEHHO 3TOT aK3eMnnisp "3akas-Hapsga" CnyXuT Nponyckom Ans
BbEe3aa; BTOPOW nepefaeTcsd Ha ckrag Ans BblgavyuM matepuanbHbIX LIEHHOCTEN B MPOU3BOACTBO, a 3aTeM B
OyxranTepuio C OTYETOM O CMMCaHUM MaTepuarnbHbIX LLEHHOCTEN C nogotyeTa maTtepuanbHO-OTBETCTBEHHOIO
niua; Tpetunh nepepgaeTtca B OyxranTtepuio OnS KOHTPOMsS 3a MOCTYMMEeHMeM B Kaccy omnaTbl 3akasa, 3a
CrucaHneM TOBapHO-mMaTepuanbHbIX LEHHOCTEN C MOOOTYETHOrO NMUA, BKIOYEHME BbIMOSTHEHHbLIX paboT B
0b6beM peanusauumn GbITOBLIX YCNYT; YETBEPThIN BblAAETCHA 3aKa3umKy.

"3akas-Hapsaa" 3anonHseTca Ha NULEBON U 06OPOTHOW CTOopoHax. [py 3ToM, B NepBOM 3K3eMnnspe Ha
0BOpPOTHON CTOPOHE 3anonHATCA pekBu3uTbl: "3aka3d npuHan", "O6bemM M KavyecTBO BbINOMHEHHbIX paboT
nposepun”, "MpeTeH3ni K BbIMOSIHEHHBLIM paboTam 1 CTOMMOCTU 3aKa3a He UMe".

1.9. "MpopomkeHne 3akas-Hapsaa" NpMMEHSIETCS B CriefyoLLmX cryyasx:

- ecnu npu OTKpbITMM "3akas-Hapsga" HeQocTaTOMHO MecTa Ans  nepeyucrienHns pabot w
MaTepuarnbHbIX LEHHOCTEW, HEOOXOANMBIX ANS UX UCTIOMHEHWS;

- ecnu B Mpouecce pemMoHTa MosABMSeTCs HeobXoOUMMOCTb NPOBEAEHMS LOMNOSHUTENbHbIX paboT no
YCTPaHEeHW0 HENCMPaABHOCTEW, HE BbISBIIEHHbIX NMPY NPUEMKEe aBTOTPaAHCMOPTHOro cpeacTaa.

Mpn atom "MMpopgormkeHne 3akas-Hapsida" BbINMUCLIBAETCA ©0e3 CornacoBaHUS C 3aKa3yuuMkoM, €ecnu
CTOMMOCTb AOMNOMHMTENBHBIX PaboT 1 MaTepuarnbHbIX LEHHOCTEN, M3PaCcXO40BaHHbIX B MpoLecce yCTpaHeHus
HeMcnpaBHOCTEN, HE MPEBbLILLAET YCTaHOBNEHHOrO NPOLEHTa OT NepBOHAaYanbHON CTOMMOCTHM 3akasa.

1.10. Onnata BbINOMHEHHbIX paboT, 3anyacTen n maTepmnanoB NPON3BOAUTCS BriagenbLeM Yepes Kaccy
npeanpuaTusa aBToTEX00BCHYXXUMBAHUA U (PUKCMPYETCA Ha [OKyMEHTaxX OTTMCKOM KacCOBOro annaparta unu
wramnos "OnnayveHo", NpocTaBnsieMbIM KAaCCUPOM.

1.11. "KypHan yyeTa 3aka3oB" NpuMeHsieTcs Ans yyeTa aBTOTPAHCNOPTHbLIX CPeacTB, MPUHSATLIX Ha
obcnyxMBaHve uUnu B PEMOHT, BELAETCA B CTOSle 3aKka3oB Ha OCHOBaHWM OOpPMIIEHHbIX "3aka3 HapsgoB" U
"TNpoformkeHnn 3akas-Haps408".

OGpalljaeM BHVMMaHWe, YTO MpPEeACTaBfeHHble B HACTOSALEM MPUINOXeHMU o6pasubl [O0KYMEHTOB
ABMAOTCA pekoMeHaaTernbHbIMU oGpasuamn. VX Bua U codepkaHue MOXeT ObiTb U3MEHEH Mo XenaHuio
nCnonHuTens.
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XypHan y4yeTa 3aka3oB
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IaTa Howmep [MponomxeHue |®ammnmusa, .0 IIaTa BHOAYU
obopMIIeHMA 3aKas3-Hapdala |3akas-—-Hapaoa 3aKal34urKa 3aKal3a
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TunoBasa KOHTPONbLHO-AMArHOCTUYECKaAA KapTa NPOBEePKU TeXHUYECKOro
cocTodHUA aBToTpaHcnopTHoro cpeacrtea (KOK)

Mapxa aBTOMOOMIIEN 3akasuuk ®.1.0.
I'oc.HOMEpP.3HaAK MacTtep ©.1.O.
Obwmm npober IJaTa HnpoBeIeHMA
T'on BHINYyCKAa OVMaTrHOCTUPOBAHUA

3asiBKa 3aKa3umka 0 HeVCnpaBHOCTSIX aBTOTPAHCMOPTHOrO CpeacTsa

Ho- HamMeHOBaHMe napameTrpa HopmaTueHEIE daxTnuec— |llpnmeuanme
Mep 3HAUYEHUA U Koe
n/n PEXMUMEL 3HaAYEHUE
U3MEePEeHUN napaMeTpa
1 2 3 4 5
1. |[TopmosHBIE CMJIEI Ha KoJjlecax™,
KI'C
R
u T.O.

1. MomeTkun B rpacpe 5:"H" - B HOpMe
"p" - TpebyeTCcs pEMOHT

"3" - TpebyeTcs 3ameHa

"r" - TpebyeTcsa perynmpoBka

3aknyeHne o TEXHNYECKOM COCTOSIHUM aBTOTPAHCNOPTHOIo cpeacTea

Mognuck Nuua, gaBLWEro 3akniyeHne
(I'IpOBO,D,I/IBLIJel'O ,D,MaFHOCTI/IpOBaHI/Ie)

* MapameTp gaH Ans npumMepa.



MpunoxeHue 8

K PykoBoasiemy aokymeHty PL1 37.009.026-92

"TMonoxeHne o TeXHNYECKOM OBCNYy)XMBaHUM N PEMOHTe
aBTOTPaHCMOPTHbLIX CPeACTB, NPUHaANeXalmuxX rpaxaaHam

(nerkoBble 1 rpy3oBbie aBTOMOGUIIN, aBTOOYCbl, MUHUTPaKTOpaA)"
(yTB. npuka3om no [lenaptaMeHTy aBTOMOOUITIbHOM NPOMbILUIIEHHOCTU
MuHnpoma P® ot 1 Hoss6psa 1992 r. N 43)

MopsaaoK NPoOBEepPKM U NOArOTOBKM aBTOTPAHCNOPTHLIX CPeAcTB K
nepunoaonyd4eCKkmMM TeXxHn4eCkmmMm ocMoTpam

1.1. ABTOTpaHCNOPTHbIE CpeacTBa MOryT ObiTb MOArOTOBMEHbI K FOCYAapPCTBEHHOMY TEXHUYECKOMY
ocMmoTpy (B OanbHemwem -  TeXHUWYEeCcKoMy OCMOTPY) CaMOCTOATENbHO Brajenbuem WUnNu  Ha
aBTOOOCNYXMBaOLLEM NPeanpUaTUAN.

1.2. Tlopsgok NpoBedeHNsi TEXHWYECKOr0 OCMOTpa JErkoBbiX aBTOMOOMNEN WHAMBMAOYaNbHbIX
BNagenbueB aBTOOOCNYXXMBAKOWMMKM  NPEAnpUATMAMKW  pernameHTvpoBaH "TlonoxeHnem o  nopsigke
NPegoOCTaBMNEHUS CTaHUMAMM TEXHUYECKoro obCnyXmBaHuA ycrnyr Mo MNoaroToBke aBToOMoOunem K
rocygapCTBeHHOMY TEXHUYECKOMY OCMOTPY".

1.3. ABTooGCnyxuBarowWwme NpeanpuaTUa NpegocTaBnsloT, NPy HanUM4yMu BO3MOXHOCTM, Bnagenbuam
rpy30BbIX aBTOMOOMIENn n aBTobycoB Npu NOArOTOBKE U MPOBEAEHNM TEXHNYECKOr0o OCMOTpa crneayoLime Buabl
ycnyr:

- MOArOTOBKAa aBTOTPAHCMOPTHbLIX CPEACTB K TEXHUYECKOMY OCMOTpY;

- NpoBepKa aBTOTPaAHCMOPTHbLIX CPEACTB Nepes TEXHNYECKUM OCMOTPOM;

- TexHuyeckad MOMOLb BragenbLaM aBTOTPAHCMOPTHbIX CPeacTB B MecTax npoBefeHus
["ocaBTOMHCNEKUMEN TEXHNYECKOrO OCMOTpa.

1.3.1. MNoaroTtoBka aBTOTPAHCMNOPTHLIX CPEACTB K TEXHUYECKOMY OCMOTPY 3aKroyaeTcsa B NpoBeaeHUn
Ha aBToOOCNYXMBaKOLWEM MPeanpuATMM  TEXHUYECKMX  OOCNYXUBaAHWW, YCTPAHEHWUM  BbISBIIEHHbIX
HeucrnpaBHOCTEW W Bbidaye akTa, CBUOETENbCTBYIOLEr0 O COOTBETCTBMM TEXHUYECKOTO COCTOSAHMS
ABTOTPAHCMOPTHOIO CPEeACTBA HOPMATMBHO-TEXHUYECKON JOKYMEHTaLMM.

1.3.2. TpoBepka aBTOTPAHCMOPTHOrO CpeacTBa nepen TEXHUWYECKMM OCMOTPOM 3akrovyaeTcs B
nNpoBeAeHUN Ha aBTOOOCNYXKMBAKOLLEM NPEANPUATUN KOHTPOSTbHO-ANArHOCTUYECKMX paboT u Bbigayve CnpaBku,
CBMOETENbCTBYIOLWEN O COOTBETCTBMM TEXHMYECKOrO COCTOSIHUSI aBTOTPAHCMOPTHOIO CpefcTBa HOPMAaTUBHO-
TEXHUYECKOWN JOKYMEHTALNN.

1.3.3. TexHuuyeckass nNOMOLLb MOXET OKa3blBaTbCA BMnagenbLiamM aBTOTPAHCMOPTHLIX CpeacTB 3a
npegenamMmu aBToOOCHYXMBAKOLWErO NpeanpuaTust B MecTax NpPOBEAEHUS TEXHMYECKOro ocmoTtpa. pu aTom
NPOM3BOAATCA  KOHTPOJSIbHO-AMArHOCTMYECKME U PErynMpoBOYHble  paboTbl,  YCTpaHEeHWe  MEnKuUX
HencrnpaBHOCTEN CUCTEM M MPUOOPOB, BNUSIIOWNX Ha ©E30MacHOCTb OBWKEHUS U TOKCMYHOCTb (ObIMHOCTb)
oTpaboTaBLUMNX ra30B ABUraTenen.

2. lMopspok ponycka aBTOOBCNYXXMBAMOLWEro MNpeanpusaTMst K y4acTuio B TEXHMYECKOM OCMOTpe
aBTOTPAHCMOPTHLIX CPEACTB.

2.1. B TexHnyeckom OCMOTpe aBTOTPAHCMOPTHbIX CPEACTB y4acTBYHOT aBTOOOCNyXMBaKLMNE
NpeanpusTUS, MeLLMe criegylolme cpeactsa AMarHoCTMPOBaHUS:

- CTEHA POSIMKOBBIN AN NPOBEpKU paboyert U CTOAHOYHON TOPMO3HbIX CUCTEM”, @ MPU ero OTCYTCTBUM -
YKIOH A5 NPOBEPKM CTOAHOYHON TOPMO3HON CUCTEMBI;

- NiodpTOMEp ANA NPOBEPKM PYNEBOro yrnpaBneHns;

- npubop (sKpaH) Ans NPOBEPKU perynMpoBKN CBETOBOrO ny4yka dap;

- Npubop onpeaeneHnss TOKCUYHOCTM OTpaboTaBLLMX ra30B ABUraTens;

- Npubop onpeaeneHnst 4bIMHOCTM OTpaboTaBLUMX ra30B ABuUraTernsi.

MpumeyvaHue.

MpeonpuaTnsi, He OCHaLLeHHble CTEeHAOM AN MPOBEPKM TOPMO3HbIX CUCTEM, TaKkKe MOryT
NpVBMEKaTbCA K y4acTU0 B TEXHUYECKOM ocMOTpe. [pu aToM npoBepka 3hPEKTMBHOCTM TOPMOXKEHNST MOXET
BbINOMHATBLCS, H8 MEPHOM y4acTKe B COOTBETCTBUM C [1paBunamm JOPOXKHOIrO OBVXKEHUS.

2.2. ToAaroToBnNEHHOCTb aBTOOOCHYXMBAKOLWErO MNPeanpusaTUs K y4acTMio B TEXHUYECKOM OCMOTpe
aBTOTPAHCMOPTHbLIX CPEACTB OnpedensdeTca HanMuneM W WCMPaBHOCTbIO CpPeacTB  AMarHOCTMPOBAaHWMS,
CBOEBPEMEHHOCTBIO UX aTTecTauum M NPOBEPKM METPOSNOrMYECKMMU Cnyxbamu, a Takke NPOBEPKU Hanmnyus
COOTBETCTBYIOLLMX NPUCNOCOBNEHN, HOPMATUBHO-TEXHUYECKOWN N TEXHOMOrMYECKOW AOKYMEHTaLNN.

2.3. ABTOTpaHCMNOPTHbIE NPeanpUATUS, KoonepaTusbl, NPeaNPUATUS, ONs KOTOPbIX OKa3aHwe ycnyr rno
TEXHUYECKOMY OBOCNYXXMBaHUIO WM PEMOHTY aBTOTPAHCMOPTHbLIX CPeACTB He  SBNSETCA  OCHOBHOM
0eATenbHOCTbLI0, A0MYCKalTCa K NPeAOoCTaBNeHUIo yCryr N0 TEXHUYECKOMY OCMOTPY TPaHCMOPTHbLIX CPeacTB B
nopsiake, yctaHoBneHHom nn.2.1.-2.2.

3. lNMopsgok MOAroTOBKM aBTOTPAHCMOPTHBLIX CPEACTB K TEXHUYECKOMY OCMOTPY MpU MpOBEAEHUM




TEXHUYECKOro 0BCIyXMBaHUS.

3.1. lMoproToBKa aBTOTPAHCMOPTHBIX CPEACTB K TEXHWYECKOMY OCMOTPY MOXeT OblTb COBMELLEeHa C
nposegeHmem ovepepHoro TO-1 u TO-2, TP. YcTpaHeHue BbISIBNEHHbIX HEWCMPaBHOCTEN, BIUSOLWMX Ha
Be3onacHOCTb OBMXEHUSA U He BXxoAsALwmMX B 06bem TO, BbINOMHAETCH C COrnacus 3akasymka.

3.2. BrnagenbLbl aBTOTPAHCMOPTHbIX CPeAcCTB, MPOLIEALNX NOATOTOBKY K TEXHWYECKOMY OCMOTPY W
NPU3BaHHbIX# TEXHUYECKM WCMPaBHbIMKU, MOMy4YaldT Ha aBTOOOCMYXXMBAKOLLEM MPeanpuUATAM  CrpaBKy
(npunoxenue 9), koTopas OOPMNSETCA B OOHOM 3K3emnnspe W npeabssnsetrca [ocaBToMHCNEKUMM Ans
0hOpPMMEHUSA TEXHNYECKOTO OCMOTPA.

3.2.1. CnpaBkuM perucTpuypyloTca B >XypHane ycTaHOBNeHHoro obpasua. XXypHan XpaHuTcs Ha
npeanpuaTum B TedeHne 1 roga.

3.2.2. bnaHkM cnpaBOK OTHOCATCA K [JOKyYMEHTaM CTPOro OTYETHOCTW, W3roTaBnMBaloTCa W
HyMepylTCs TUnorpadckum crnocooom.

3.2.3. MNpwu yTepe cnpaBku Brnagenblbl aBTOTPAHCNOPTHLIX cpeacTs He no3gHee 30 CyTOK CO OHSA ee
Bbldaun (CpOK OENCTBUSA CNpaBKKU) BNpaBe Nnoyyntb Ha aBTOOOCNyXMBAIOLLEM NpeanpuaTum ayonukar.

4. MNopsAaok NpoBEpPKM rpy30BbIX aBTOMOBUNEN, Np1uenos 1 aBTobycoB MHAUBMAYarbHbIX BagernbLes
nepen TEXHUYECKMM OCMOTPOM.

4.1. MNMpowussoacTteo paborT.

4.1.1. lNMpoBepka aBTOTPAHCMOPTHLIX CPEACTB Neped TEXHUYECKMM OCMOTPOM OCYLUEeCTBMSAEeTCs Ha
NNHWSX ANArHOCTUKU UMK creumanmM3npoBaHHbIX noctax (npunoxexve 10).

4.1.2. Tpn npoBepke BbIMOMHAKTCA CrieayoLLme onepauunm no KOHTPOo:

- COCTOSIHMS 3epKan 3agHero BuAaa, WCNPaBHOCTW MEXaHU3MOB OTKPbITUSA ABepen, 3anopoB GopTos
nnaTgopmbl, KanoTa, CLENHbLIX YCTPOUCTB;

- AENCTBUS KOHTPOSbHO-U3MepUTErnbHbIX NPMOOpPOB, OMbIBaTENEN BETPOBOrO CTEKNa, YCTPOWCTB ANs
oborpesa 1 0b6ayBa CTEKOS;

- NCMPABHOCTU CUCTEMBI BbiMyCcka OTpaboTaBLUMX ra3oB.;

- FEPMETUYHOCTM TOMMMBHOW CUCTEMbI ABUraTeNs, TOPMO3HON CUCTEMbI U PYNIEBOIO YNPaBAEHUS;

- COAEePKaHust 3arpsa3HSIOLLMX BeLLeCTB B OTpaboTaBLUmMX ra3ax ABurartens;

- KPEMMEHUSA peccop, amopTU3aToOPOB, PEAKTUBHbIX LUTAHI 1 0celn GanaHCUpHbIX MOOBECOK;

- 3a30pOB B NOALUMMHMKAX CTYNUL NepegHnX Konec;

- KPenneHus kapTepa pyneBoro MexaHuama, pyrneBow KONIOHKN 1 PyneBoro Koneca;

- CyMMapHoro nodta n ycunusa B pyriesomM ynpaBrieHUn 1 COCTOSAHUN PyneBbIX T,

- adbekTMBHOCTU paboyert N CTOAHOYHOW TOPMO3HbLIX CUCTEM Ha CTeHAe, a Npu ero OTCYTCTBUM -
3(pPEKTUBHOCTN CTOSHOYHON TOPMO3HOM CUCTEMBI HA YKINOHE M 3dEKTUBHOCTM paboyeinn TOPMO3HOW CUCTEMBI
Ha MEpPHOM y4acTKe;

- COCTOSIHWSI U OENCTBUSA BHELUHMX CBETOBbIX MPUOOPOB 1 3BYKOBOIrO CUrHana;

- HanpaeneHWs CBETOBOIO Nyyka dap;

- AaBIeHNs BO34yXa B LUMHAX U UX COCTOSAHMS, KPEMMEHUS KONec;

- COCTOSIHMSI aBapwiHbIX BbIXOOOB aBTOOYCOB W YCTPOWCTB, NPMBOOAMX WX B OeNcTsue,
paboTocnocobHOCTN NpMBOAA YNpPaBNeHNs1 ABEPbMU N CUTHANOB TpeboBaHWI OCTaHOBKMY;

- HAAEXHOCTU KpenneHus asepen, NopyyHen n cuageHun B aBTobyce.

* Mo Mepe BbiNycka 1 OCHallleHUs aBTO0OCMNY)XMBAIOLLIMX NPeanpusaTui.
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MNpumeyanune. [Ons odopmneHns pesynbTaToB TEXHUYECKOr0 OCMOTPa aBTOTPAHCTOPTHOE CpeAcTBO
JOIMKHO COOTBETCTBOBATL [MpaBunam AOpOXKHOrO ABUKEHMS! B YACTU TEXHUYECKOrO COCTOSIHUSA Ky30Ba (KabuHbI)
U Hanuuusl aBTOMPUHAANEXHOCTEN M ObiTb NpeacTaBneHo B [ocaBTOMHCNEKUMIO B TedeHne 30 CyTOK CO AHS
BblJauy HacToSALLEN CNpaBKu.



MpunoxeHue N 2

CxeMbl ocyLlecTBNeHUA 3alinThbl NpaB noTpeobuTenen

Cxema A12.1. CybbekTbl Ha pbiHKe TOBapoB u ycnyr. besonacHocTb ToBapoB (paboT, ycnyr).

Cxema A12.2. KauecTBo ToBapa (paboTbl, ycryrn). Cpok cnyx6bl. Cpok rogHoCTU. [apaHTUIHBIA CPOK.

Cxema A12.3. OTHOLWeEHMA NpoaasLa (M3roToButens) ¢ notpebutenem nocne nokynku Tosapa.

Cxema A12.4. OTHOLIEHUS UCNOMNHUTENS 1 NOTPEOUTENs NpUY BbINOMHEHUN PaboT (OKasaHum ycnyr).

Cxema A12.5. OTBETCTBEHHOCTb M3roTOoBUTENA (MCNOMHUTENSA, Npodasua) nepeq notpebutenammn 3a
HapyLUeHue nx npas.

Cxema A12.6. l'ocygapcTBeHHas 1 00LWEeCTBEHHAs 3awmTa npae notpedutenen.

Cxema A12.7. OTBETCTBEHHOCTb 3a HapyLUEeHNe 3aKoHOA4ATENbCTBA O 3alLuTe npaB noTpebutenen.



Cxema Al12.1. Cy6beKTbl Ha pblHKe TOBapoB u ycnyr. BesonacHocTb ToBapoB (paboT, ycnyr)

BesonacHocTe ToBapa (paboTH, yCIyTwn)

* Toeap (pabora, yciyra) Opy OOHUHEIX YCJIOBMAX €0 MCHOJIb30BAHMA, XPAaHEHUd, TPAHCIOPTUPOBKU U

YTUIM3auMy OOJDKeH OBITh Oes0llacCeH IJjiad XM3HM, 3I0POBbsA, MMylleCcTBa NoTpeburens, OKpyXawleM CpeIsl.

TpeboBaumsa, KOTOPHE NOJIKHEI obecrneumBarTs 6OesonacHocTs ToBapa (paboTw, yCayTn), ABJIAITCS
obs3aTesNbHEIMM M yCTaHaBJIMBAlTCS 3aKOHOM MJIM B YyCTAHOBJIEHHOM MM Hopsnke. COOTBETCTBME TOBapOB
(paBor, yciyr) yKasaHHEM TpPeBOBaHUAM MIOIJIEXUT obsg3aTeNbHOMY [IONTBEPXIEHUO B nopsnke,

NpenyCcMOTPEHHOM BaKOHOM M MHEMM IPaBOBBIMM aKTaMU
He nonyckaerTcs mpomaxa Tobapa (BeIIOJHEeHME paBoTH, OKa3aHue yCjyru), B TOM UYMCJIE MUMIOPTHOTO
Toeapa (pabore, ycayrm), 6e3 mHbopMaumu 06 o0BS3aTEJIEHOM MNONTBEPXKISHUM €T0 COOTBETCTBUA

MupopMaums:, NpemocTaBisieMasl NOTPeBuTeso

A. 06 mzsrorosurese (UCHoJHMTEsSE, NPOAABLE)
OUPMEHHOE HaUMEHOBaHME OpTaHu3auMM, MecTo ee Haxoxmenusa (ampec), pexum ee pabore (pasmemaeTcs Ha
BEIBECKE)
Homep mmuensmu n (Mam) HOMEep CBUAETEILCTBA O TOCYHAapCTBEHHOM aKKpeIMTaluMu, CPOK IeicCTBuA,
MH@OpMaLU/Lq o)) OpPTraHe MX BbBIOABIUEM (eCJ_H/[ TedTeJIbHOCTB IIOOJIEXUT J_H/H_LeHBT/[pOBaHVHO)
MnbopMaumsa O TOCYHApPCTBEHHOM pPerucTpauMy ¥ HAUMEHOBAHUM BaperucCTPMPOBABIETO oOpTraHa (ans
VHIMBUIYAJIbHOTO MNPEeANpUHMUMATE)

B. O Tomapax (paBoTax, yciayrax)
Undopmauusa o Toapax (paborax, ycilyrax) HOBOIMTCHA OO NOTpebuUTesiel B TEeXHWUECKOM INOKyMEeHTalWu, Ha
STUKETKAX, MAPKMPOBKOM MJIM MHBEIM I[IPMHSATEIM CIOCOOOM M IOJDXKHA B O6si3aTeNbHOM MNOPSAAKE COINEPXaTh:

HaMMEeHOBAaHME TEeXHMUYEeCKOTO peTlJjlaMeHTa U UHOEe - cBemeHmMa OO OCHOBHHEX [OTPeBUTEesNbCKMX
YCTaHOBJIGHHOES 3aKOHOIATEJIECTBOM o TEeXHMYECKOM ceomicTtBax ToBapos (pabBor, ycayr), a B
pPeryamMpoBaHmuy oBO3HAYeHMe, CBUIETEeJIECTBYIIee 06 OTHOWMEHUM MNPONYKTOB NMTaHmsa - cocrak (B
0b6Aa3aTeNbHOM NOATBEPXISHUM COOTBETCTBMA TOBapa TOM 4MCJIe nuieBLe u 6UOJIOTUYECKM
aKTUBHEE noBaBku, KOMIIOHEHTHI,
LeHa B pybJax M yCJIOBUSA NPUOBPETeHUS [oJIyYeHHEe c NpMMeHeHMEM
TeHHO-UHXEHEPHO—MOOMUOMLMPOBaHHEIX
TapaHTUMHEIM CPOK, €CJM OH YCTaHOBJIEH OpPTaHn3MOB), nuieBas LIEHHOCTD ,
HasHadeHue, YCJIOBUA NpUMeHeHUS u
npaeuijla M ycJjaoBusa 30QeKTUMBHOTIO u 6e30IacHOTO XpaHeHMsa, CIHOCOOBl M3TOTOBJIEHMS I'OTOBEIX
ucnonbsoBanusa Toeapa (paboTe, yCIyTN) omon, Bec (obweMm), mata u  MecTo
U3TOTOBJIEHUSA YIIaKOBKU (pacdacorkn),
cpokx cnyx6m (romHOCTM) TOBaApoOB U CBeOeHUA o CBEeOeHUA o NPOTHBONOKAaBaHUAX s
HeOOXOOMMEIX IEeMCTBUAX NOTpebuTesid MO0 UCTEeYEeHUN NPpUMEHEHUA MNPM OTHEJbHEX 3ab0JieBaHMAX
3TOTO CpOKa, a TaKxXe BO3MOXHHE [OCHEeNCTBMA MpU (nepeuens TaKuUx TOBApPOB yTBEepXICeH
HEBHIOJHEHMU Takux OelcTBuii, eciau Tosape (paboTe) rnocTaHoBJIeHueM IllpaBuTelbCTBa PO
o UCTeUeHUU yKasaHHEX CPOKOB NpenCcTaBJIAaAnT - mudopMaumd 06 0b6A3aTEeLHOM
OIIaCHOCTbBb OJida XM3HU, S,HOPOBE:H )8 mMylnecCcTBa HO,H’I‘Bep)K,HeHI/H/I cooTrEeTCTBUA ’I‘OBapOB
norpebuTend U CTaHOBATCHA HenpUTOIHEMMI nna (pabor, ycriyr), ecim oHa oba3aTeNbHa
UCIOJIb30BaHMA [0 Has3HAUEHU - mpaeuia npomaxyu Toeapos (paBor, ycayr)
- ykasaHMe Ha KOHKpeTHOe JMLIO, KOTOopoe
anpec (MecTo HaxoXmeHud), OUPMEHHOE HaAUMEHOBAHUE GymetT BEITIOJIHATE paboTy (oxaszeBaTH
(Haumenosanmne) usrorosuresnsa (UCHOJHMUTENS, NPOMABLA, YCIIyTy), €CIV 3TO WMeeT 3HadeHue IJid
YIIOJIHOMOUYEHHOM opraHM3aLum, UHAMBUOYaJIbEHOTO norpeburend
NpennpuHMMaTesNS, MMIOPTEpa) - ykaszaHmue 00 MCIIOJIb30BaHMU boHOTpPaMmM
npM OKasaHum Pas3BJIeKaTeJIbHEIX YCIIYT

MCIIOJIHUTEJIAMM MY 3bIKAJIbHBIX HpOMBBe,HeHI/HZ




Cy@'BeKTbI Ha PBIHKE TOBApOB M YyCIyT

]
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[loTpeburenn [IpomaBILE VcrnomHUTEeNnn 3roToBUTENN
peanmzsauua ToBapos | | (BunosHeHue pabor | | (mpoussomcTBO TOBAPOB
1o IOTOBOPY | |[MIM okaszaHMe yCiyT) oI peanmsaunmn
KYTLIIU—TIPO 0AaXMN ) noTpebuTesiam)
I I I
v v v v
I'paxnpnaHe Cy6BeKTH NpeAlpMHMMATENBECKOM AesTeILHOCTH
- opraHMs3auuy JioOOM OPIraHM3ALMOHHO-IIPAaBOBOM GOPMEL
(zakasz, npmobperenne, Y MHIOVUBMIYAJIbHEE [IPeONpUHMMAaTeIIN
VICIIOJIb30BaHUE
TOBapoB, pabor, yCayr A A
OJI JIMYHBIX HYXIO, He '
CBA3aHHEBIX C YoJIHOMOYEHHEE MBI'OTOBUTEJIEM OpPI'aHMBaluu NMniopTeps!
ocCyleCcTBJIEHMEM UM MHOMBUAYAJILHEE IIpennpuHMMaTeln (mvnopr  ToOBapa nyisa
NpenIprUHMMaTEIIb CKOM (BumosiHEHVE  ONMpPEemesIeHHHX QYyHKLUMIA Ha OCHOBAHWMU ero nocjyenymomen
IeATeJIbHOCTU) moroeopa c usroroeuTresiem (pPONaBlOM) ¥ MPUHATUE peanmsaumnmn Ha

PeleHnI O yHOOBJIETBOPeHM TpeboBaHUM noTpeburesen
B OTHOWEHMUM TOBApa HEHAIJIeXallel'd KadeCTBa)

Teppuropuu PoO)




Cxema Al12.2. KauecTBO TOBapa (pabotbl, ycnyru). Cpok cnyxbbl. Cpok rogHOCTU. MapaHTUNHBLIN CPOK

KauecTtBo ToBapa (paboTe, yCIyTrn)

* Mponaseu (McnojHuTeNns) 06A3aH NepemaTh norpetureno Toeap (BEMONHUTE paBoTy, OKas3aTh yCIyTy)
COOTBETCTBYWIETO KAaueCTBa
* Tosap (pabora, ycnyra) Npr3HaAaeTCa KAUECTBEHHHM B CJIydasx:
— COOTBETCTBMA KadecCTBa HOOT'OBOPY KYIIJIM-IIPOOAXN
- NPUTOOHOCTM IJIA LeJiell er0 HENOCPEeACTBEHHOTO UCIOJB30BAHMA, €CJIM B IOTOBOPE OTCYTCTBYIOT yCJOBUA
o xauectse ToBapa (pPaBoTH, yCIyIM)
- NPUTONHOCTU IJIS MCHIOJIb30BAHMA B KOHKPETHHX LEJISX, OTOBOPEHHHX [PV BaKJIUEHMM IOTOBOPAa
- coorBeTcTBuA O6pasuy n (MiIM) ONMCaHMKO NPV OpoIaxe ToBapa no obpasuy n (MiM) onucaHumo
- COOTBETCTBUSA 00sa3aTeJIbHEM Tpe@OBaHI/IHM, eCJIn OHM YCTAaHOBJIEHEI 3aKOHOM JZnpeZs YCTaHOBJIEHHBIM B
COOTBETCTBMUM C HVM MOPSIKOM
* CymecTBeHHEM  HemocTaTkoMm TosBapa (paboTe, yCIayTIM) CuUMTaeTca HEYyCTPaHUMBLI HENOCTATOK MM
HEeOoOCTaTOK, KOTOPEHIMX
— He MOXeT OBTh yCTpaHeH 0e3 HeCOpa3MEPHHIX 3aTpaT BPeMeHU
— BBIABJIAETCAHA HEOIHOKPATHO
- NPOABJAETCA BHOBB MOCJE €TI0 yCTPaHEHUHA
- npyrue nomoBHBIE HEeIOCTaTKU
Cpok T'OOHOCTU T'apaHTUMHEI CPOK
- Hepuom, MO MCTEYEHMM KOTOPOTO TOBAaP - nepwom, B TeuyeHne KOTOPOTO B critydae
(pabora) cumTaeTca HENPUTOOHEM HOJIS oBHapyXEeHUS B TOBape (paboTe) HeImocTaTKa
UCIMOJIE30BAHYA 10 HAa3HAUESHUI usrorosurens (UcnosHUTENE), nponaser] obazan
YIOOBJIETBOPUTEL TpebOOBaHMA NOTpebuTresis
* YcraHaBIMBaeTCHd B 06s3aTEeJILHOM * YcraHaBmmBaerca usroroBuresieM (MUCHONHMTEJEM)
nopAnKe UBTOTOBUTEJIEM Mo CBOEMy yCMOTPEHMO. W3TOTOBUTEND BIIpaBe
(ucnonuuTenem) Ha: NMPUHATH IOTIOJIHUTEJIEHOE 0Ba3aTeNbBCTBO B
- NPONYyKTH NOMTAaHMA OTHOWEHUM HENOCTATKOB TOBApa, OOHAPYXEHHHIX I10
- napdoMepHO-KOCMETHUECKME TOBAaPEH VMCTEeUYEeHUNM YCTAHOBJIEHHOTO MM TAapPaHTUMHOTO CpokKa
- MeIOMKaMeHTEL * MoxeT OBTb YyCTAaHOBJIEH MNPOAaBLIOM, ecinn HE
- TOBAape GEITOBOM XUMWU YCTAHOBJIEH  M3TOTOBUTEJIEM- lponasen TaKxe
- unble nomobuHue ToBaphn (PaboTh) BrNpaBe NPVHATHL AOMNOJHUTEJbHOEe OBA3aTeJIbCTBO B
* OnpemenigeTcsa [NEepUONOM, UCUUCIISLEMBIM OTHOWEHUM HENOCTATKOB TOBApa, OOHAPYXEHHBIX IO
CO IOIHA n3roromBJyieHMUA, B TeueHure NCTedeHUNn I‘apaH’I‘I/HZHOI‘O CpPOKa, YCTAaHOBJIEHHOI'O
KOTOpPOTIO OH IIpnuroneH K M3roToBUTEIJIEM
UCIOJIB30BAHMID, WV HAaTOM, o * Jcumcnaercsa co IHSA nepenaumn ToBapa
HACTyIJIEHUS KOTOPOM TOBap NPUTOIEH norpebuTesn, eciu = UHOe He NnpenycMOTPEeHO
K MCIOJIb30BaHNO IOTOBOPOM
3amnpemaercsa nponaxa TOBapa TpeboBaHuU4g, KOTOPEE norTpedbuTresb BIIpaBe
(omosnHeHNe paboTel) : NpenbaBJIATE K NPONABLY B Cllydae OOHApPyXeHUS
- no UCTEeUeHVNU YCTaHOBJIEHHOTO HEeJOCTaTKa TOBapa B TeUeHMe yCTaHOBJIEHHOTO
Cpoka TOIHOCTM NpONaBliOM TAPAaHTUMHOTO CPpOKa, [OPANOK M  CPOKU
- CpOK TOOHOCTU Ha KOTOPBIM He YIOOBJIETBOPEHUSA BTUX TpebOBaHUN, a TaKxe
YCTaHOBJIEH (a OOJIXEeH OBIThb OTBETCTBEHHOCTDb InponaBlia YCTaHaBJIMBAKTCHA
YCTaHOBJIEH) IOTOBOPOM MEXIy MNOTPEeBUTesIeM U NPOAAaBLIOM




CpoOk CJIyXOBL

- mepuom, B TeueHMe KOTOpOoTo wu3roroBuresib (UCHoJHUTENL) o06d3yeTcd OBOeCHeuMBaTh [OTPEeOUTEI

BO3MOXHOCTH UCHNOJIb30Bauusa ToBapa (paboTe) MO HABZHAUEHUI U HECTM OTBETCTBEHHOCTL 3a CylleCTBEHHBE

HEIOCTAaTKM, BO3HUKIME OO0 Iepenauu Tosapa norpeburesnw (OpuHATUS UM pabBoOTH, yCIYyTU) WM IO MPWUUMHAM,

BOBHMKIMM JO 3TOTO MOMEHTA

* YcTaHaBIuBaeTCH B oBA3aTeNbHOM HNopanke um3roToBuTeseM (MCHOOJHUTENEM) Ha TOBapH (paboTe)
IJIMTEJIbHOTO TMOJIb30BAHUA, BKJIOUAS KOMIUJIEKTYKIME W3AEJMS, KOTOPHE [0 MCTEUSeHUM ONPEeHNeJIEHHOTO
nepuoma MOTyYT NPEACTAaBJATHL ONACHOCTL IJId KU3HU, SIOOPOBbA MOTPebUTENd, NPUUMHATE BPEeX ero
UMymeCcTBY WM okpyxawumel cpene (epedenHbp yTeepxnaercsa [lpaBuTesbcTBOM PO)

* MoxeT ycCTaHaBimMBaThCsa wm3roToBuTesieM (MCHoJHUTENIEeM) Ha ApPyTve TOBAapH, MPeIHA3HAUYEHHBE IJIA
IJIUTEJIBHOTO MCIOJIbE30BAHMSA

* JlcumcngeTcsa CO OHA [Nepemaduy TOBapa NOTPebUTENo, €CJIM MHOE He NPeNyCMOTPEHO LOTOBOPOM

Banpemaercs npomaxa Toeapa (BHIOIHeHME PaBOTH), Ha KOTOPHI IOJKEH OHTh yCTAHOBJIEH CPOK  CJIyXOH,
HO OH He yCTaHOBJIEH

U3roToBUTENE 00S3aH OBECHeurTh BO3MOXHOCTL MCIOJIb30BAHMA TOBapa B TeueHue ero cpoka cayx6e (mipu
OTCYyTCTBMU CpPOKA — B TEUEHME INEeCATM JIeT CO IHA [epelauu ToBapa MNOTPebUTEesIn)




Cxema A12.3. OTHoWweHUA npogaBua (M3roToBUTEss) C NOTpebuTenem nocre NOKynku ToBapa

B3amMOOTHOWEHUST npomgaBlia m no'rpeéwre.rm

HJoroeop
kymm-nponaxy Tosapa (mocraBkun)
[Iponmaser [IorpebuTressb
opraHM3auMsa WY MHIMBUIYAJIbHEBI
NpennprUHUMaTesb, pPeanmusyolme
TOBapPHEl NOTPEOUTEAM
v

lponasel BumaeT ToBapHent (KACCOBEIT) UEK MJIM MHOM IOKYMEHT, YINOCTOBEPAKIMM GaKT MOKYIMKM
—» | ToBapa norpeburenem (pM yCTAHOBJIEHUM TAPaAHTMIHOTO CPOKa TaKXe - TEeXMNaclopT WM UHOM
3aMEeHALmM er0 HOKYMEHT). IIpM 3TOM, OTCYTCTBME yKas3aHHHX M»OOKYMEHTOB He ABJIAeTCH
OCHOBAaHMEM IJIS OTKkasa B YIHOBJETBOPEeHUM TpeDoBaHUM HOTpeduTreiis

|
v

*

Ecnn TOBAp mnpomaH C HegocCcTaTkKammu, OGHapY)KEHHBW B TedYeHune rapan'rm‘/’moro CpoKa (cpoxa
I'O,‘IIHOC'I‘M), no'rpeﬁwrem_-. BlIpaEe€ OO0 MNCTeYeHMsI 3TUX CPOKOB IIO CBOEMYy Bmﬁopy no'rpeﬁosa'rs:

6e3BO3ME3THOTO YCTpaHeHUsd HeIOCTaTKOB * 3aMeHB Ha TAaKOM Xe TOBap APYTOM MapKu
TOBapa W BO3MeleHNs pacxomos Ha C IepepacyeToM IIOKYIIHOM LIeHH

MX MCIpaBJIeHMe * orTkazarbCcs  OT VICIIOJIHEHMU A norosopa
COpa3MepHOTO YMEHBbIIEHMS I[IOKYIHOM LIeHE n norpeboBaThb BO3BpaTa YILIJIaUueHHON
3aMeHEl Ha aHAaJIOTMUYHBEI TOBap OEHEXHOM CyMME

[Ipy 3TOM NnoOTpPeOMTeslb BIpPAaBe NOTPeDOBATh TakKXe I[NOJIHOT'O BO3MeleHUd yOBTKOB

Ecyiy rapaHTUMHBI CPOK Ha TOBap HE YCTaHOBJIEH, TO IIOTPeOMTEeJNb BHNpPaBe MIPEeIbsIBUTH
coOoTBETCTBylIME TpeOOBaHMI, E€CJM HEeOOCTATKM TOBAapOB OOHAPYXEHH B Pa3yMHEM CPOK, HO B
npenesax OBYX JieT C MOMEHTa I[epelauyM ToBapa, eCciu ©0oJiee IJIMTEJIbHEIE CPOKM He
YCTAHOBJIEHE 3aKOHOM MJIM HOTOBOPOM

I
v

*

[IpomaBel NPMHMMAeT TOBap y HNOTpedbuTesyis M YyIOBJIETBOPsSeT ero TpeboBaHMUS, ECJIM He
JoKaxeT, 4TO HegOoCTaTKM B TOBape BO3HUMKIIM BCJIEOCTBUE HapylueHnAa HOTp@@MTeI{eM npaemi
VICIIOJNIb30OBAHMA, XPaHEHWUs, TPAHCIOPTUPOBKM, HOEMCTBMS TPETbMUX JIMI WM HENPeOoIOJMMON
CuJIEl. B ciydae HeOOXOOMMOCTM NPOIaBell MMEEeT IPaBO MNPOBECTM MNIPOBEPKY KadecTBa ToBapa-
[Ipy HaIuMuuy croopa O [IpMUMHAX BO3HMKHOBEHMS HeIOCTAaTKOB ToBapa NpomaBell o6g3aH
IIPOBECTHM DBKCIEPTU3Yy ToBapa Ba CBOM CcuUeT

HenmocTaTky yCTpPaHSAKOTCS [IPOHOAaBLIOM He3aMeIJIMTEJIbHO, €eCJM MHOM CPpOK He OolpenejieH
coTJlalleHeM CTOPOH B MNMCbMEHHOM GopMe

*

*

*

loTpeburens BOopaBe OOMEHSITH HENPOLOBOJLCTEEHHHM TOBap Hapgjlexamero kadecTea (xpome
onpeneJIeHHHX TOBAapOB™) Ha aHAJIOTMUHENL B TeueHme 14 gnuelr, He cumTast OHS MNOKYIKM, €CHM:

TOBap He nogomes no dpopme, rabapuram, GacoHy, pacLBeTKe, pasMepy WIM KOMIJIEKTAalUuu

Ha Hero MMeeTCHd TOBAapHENI MM KaccoBeni uek (MM MHOM IOKYMEHT, MNOATBEPXIAKNMUM OMJIaTy)
COXPaHEeHH TOBApPHHI BMO, IIJIOMOBEl, SAPJIEIKM M TOBap He OBJI B yNoTpebJIeHUM

MM INPY OTCYTCTBUM aHaJOI'MUHOI'O TOBAapa B IIpozaxe:

noTpeboBaTh BO3BpAaTa YIJIQUEHHOM 3a HEeIr'O INEeHEeXHOM CyMMEL

OBMEHATE TOBAp Ha AHAJIOTMUYHBL [PM €ro NOoCTylJieHuy B npomnaxy (mpomasen o6a3an

KOHKpEeTHE MepeueHb TOBAPOB yTBEpPXIESH NOCTaHoBJeHMeM llpaBuresnbcTBa oT 19.01.98 N 55




B3amMMOOTHOIIEHUST MBI'OTOBUTEISI (ynonnonoqennoﬁ opraHmMsBaMM, MHOUMBUAYAJBHOI'O npenanHMMaTenz)
n nowpeGMTenz B Cliy4dae peanm3aumum ToBapa nowpeGMTenm CTOPOHHMM IIPOOABIIOM

Ecou KyIJIeHHBD TOBAp HEHaIJIeXamero KadecTBa, TO MNOTPeBMTes b B TeueHme TapaHTuiiHoro cpoka (cpoka
rogHocTtn), (eciu oH He yCTaHOBJEH - B TeUeHUM OBYX JIET) MO CBOeMy BHOOPY BIpaBe:

T
v

T
v

[loTpeboBaThL BE3BO3ME3NHOTO YyCTPAHEHUSI
HemocTaTkos ToBapa(Miau BO3MEMEHMS PacXOmoB
Ha UX UCHPAaBJEHME) UM SBAMEHH Ha AHAJIOTWUHEIA
TOBap

BO3BpaTUTL TOBAP M MNOTPeBOBaThH BO3BpaTa
YIJIAUEHHOM 3a HEeTO CYMMEI

V3TOTOBUTEJIB (yHOﬂHOMOquHaH opraHmM3auma wmin MHHMBMHyaﬂbHHﬁ npenanHmmaTeﬂb) BEITIOJIHAET Tpe@OBaHM

00 yCTpaHEeHMM HeOOCTAaTKOB He3aMeIJIMTEJIbHO, E€CJIU
NMCbMeHHOM QopMe

MHOM CPpOK He ONpelejieH COoIJlalleHVMeM CTOPOH

A
B




Cxema A12.4. OTHOLWEHUA UCNOSTHUTENS U NOTPebuTens Npu BbINOSIHEHMU paboT (OKa3aHuM ycnyr)

IoroBop BO3ME3OHOTO BEMOJHeHMA pator (OkasaHmsa ycCiyT)
VcnoHuTEe b | T | [loTpebuTensb
v

* BrmosHgeT patory (OkasmBaeT yciyry) B COOTBETCTBUM C yCTAHOBJICHHBIMM [pPaBMJIAMU  BHIIOJIHEHMS
OTIEJIbHEIX BMIOB paboT MM yCJOBMAMM IOT'OBOPAa B OINPEIeJIeHHHM CPOK
* YnjaumMBaeT MNOKYNATEJ HEeYyCTOMKM B Cllydae HapylleHVa KadecTBa WMJM Cpoka paboT

T
v

NoTpebuTene BHpaBe OCYWECTBUTE O CBOEMy BHOOPY Psifi OEMCTEWUNA, €CIM MCHOJHUTEJNE HapyllaeT CPOKM
BHIOJNHEeHUs1 pabor (oxasaHus ycnyr):

* HasHAUUTL MCIOJHUTEJNO HOBHI CpPOK. Eciu u * nopyumThb BEMOJHeHMe paborn (OkaszaHue yCiyTu)
HOBEII CPOK OKasLBaeTCs IPOCPOYEHHEIM, TPeTEMM JIMLaM 3a PasyMHYD LEeHY MM BHIIOJHUTL
norpeburens BIpaBe npenbsABUTE MHEIE CBOMMM CHJIAaMM — 3a CYeT UCIOJHUTEJS
TPpeOOBaHMUA - JICIIOJIHUTENb He HecerT
OTBETCTBEHHOCTU 3a HapylleHMe CpPOKOB, * oTKasaTbCA OT UCIOJIHEeHUS IoToBopa. IpM BTOM
eCaM OHO BEI3BAHO HENPEOIOJMMOM CHJION UCIIOJIHMTEJIL He BIOpake TpeboBaTh BO3MEUEHUSA
UM MPOMBOLWJIO 10 BUHE OTpebuTesnd cBoux zarpar (U NJIaTH 3a BHIOJHEHHYK pPaboTy)

* norpeBoBaTh yMeHBIIEHMS LleHE 3a paboTy 3a UCKJIOYeHMeM cJydad, KoDja [oTpebuTesb
(yvemyry) NpMHAJ BHIOOJHEeHHyK pabory (yciyry)

HOTpeGMTeHb BIIpaBe HOTpe@OBaTb TakKxXxe II0OJIHOT'O BO3MEUEeHMA IIPUYMHEHHBIX €My YOBITKOB

T
v

loTrpeburens BOpaBe NO CBOEMy BHOOPY norTpeBoBaTe npu OOGHAPYXEHMM HENOCTATKOBE B  BHIIOJIHEHHON!
pabore (oxasauHOII yciyre)
* 6e3BO3ME3IHOTO YyCTPAaHEeHUS HEeNOCTAaTKOB

* COOTBETCTBYWINETO yMEeHbUeHMA LeHH pabore (ycimyrn)

* He3BO3ME3OHOTO M3TOTOBJEHMA npyror semu (B3amMeH NepBoli) M3 ODHOPOOHOTO MaTepuaja Wi
[MOBTOPHOTO BHIIOJHEHUS pPabOTE

*

BO3MEIEHMA pacxXxoIOoB IIO MCIIPaBJIEHMIO HEIOCTATKOB CBOVMMM CHJIaMUM WMJIM CHJIaMM TPpEeTbUX JINIL
Eciu HegmoCcTaTKM He YCTpPaHeHH B YCTaHOBJIEHHEIE AJOT'OBOPOM CPOKM HUINn SABJISIIOTCSI CyueCTBEeHHIMN ,
nompeénmenb BIIpaBe OTKAaBaTBCH OT MCIOJIHEHMSI OOI'OBOpAa M nompeéosamb IIOJIHOT'O BOBMeEUeHUsT yéumxos

STy TpeboBaHMUA MOIT'YT OBITE NPEeObABJIEHE
* npu npuHatuu patorn (yYCiayru) MM B XOIE €€ BHIIOJIHeHUS
* B TeueHME TAPAHTUNAHOTO CPOKa, €CJM HEBO3MOXHO OBJIO OOHAPYXMTH HENOCTATKM [IPY [NPUHATUU
pabor (ycayr), a Opy e€ro OTCYyTCTBMM — B pPasyMHHM CPOK B Ipelejax OBYyX JIeT CO OHA [PUHATHUA
paboTe (IO HEOBUXMMOCTM — MATKU JIET)
* npy OOHAPYXEHUM CYWEeCTBEHHHX HEeNOCTATKOB, NOMNYWEHHEX IO BMHE WUCIOJHUTENS, — B TeueHue
YCTAHOBJIEHHOTO Ccpoka ciyx6u (a ecam oH He ycraHOBJeH - B Teuenue 10 set)
I
v

VICIIOJIHUTEJIb YCTPaHAeT HeOOCTAaTKM:
* B XOoIme BEIIIOJIHEHMA — B CPOK, Has3HAYEeHHBN HOTp@@MTeﬂeM

* B BHINOJIHEHHOM pabore - B Teuenme 20 mHeM miam B BGoJjiee KOPOTKUM COTIJIACOBAHHBI CPOK

loTpeburene BIpaBe OTKa3aTbCA OT MCIOJHEHMS IOToBOopa B Jioboe BpeMs NOPM  YCJOBUM  OILJIATEH
VICTIOJIHUTEJIID GaKTUUECKM [NOHECEHHHX PACXOIOB IO 5TOMY HOOTOBOPY

[loTrpeburens 00s3aH ONJATUTH -

- OKas3aHHHEe eMy YyCJyI'MB [NOpSAIKEe M B CPOKM, YCTaHOBJIEHHHE IOTOBOPOM

- BHINOJIHEHHYK B IMOJIHOM oOfbeMme paboTy nociie ee npuHatmsa (c  ero corjlacusa paboTa MOXeT ObTb
OMnJjladeHa I[pMY SBakJIoUeHMM IOT'OBOpa B IIOJIHOM pas3Mepe MM IIyTeM BbOauM aBaHca




Cxema A12.5. OTBeTCTBEHHOCTb U3roTOoBUTENSA (MCNONMHUTENA, NpoAaBLa) nepea noTpedbuTensamMmm 3a HapylueHue ux npas

OB6s13aHHOCTU MBI'OTOBUTEJST
(ucnonuurensi, npomasla, YNOJHOMOUEHHON OpPraHMBanMy, UHOMEUOYANLHOI'O NpPEenNpMHUMATE]sI, MMIOpTepa)

* NsToTOBUTEIIN (MCHOHHMT@HM, InpongaBlEl, YIIOJIHOMOYEHHBIE OPIaHM3alVM, MHIOVMBUMIOYAJIbHBIE IIPEOINPUMHMMATETIN,

MMHOpTepH) HeECyT OTBETCTBEHHOCTB IIepen HOTpe@MTeHeM B COOTBETCTBUM C 3aKOHOM WMIIM OOT'OBOPOM

YObITKM, IPUMUMHEHHEIE [OTPebuTesn, [IO4JIeXaT BO3MEUEHMI B IIOJIHOM CyMMe cBEpPX HEeYCTOMKM,
YCTAHOBJIEHHOM BaKOHOIATEJIbLCTBOM MJM IOTOBOPOM

Ynnara Heycroviku (eHM) U BO3MelleHUe yOHTKOB HE OCBOBOOXIAET yKa3aHHHX BHIIE JUI OT MUCIOJHEHUS
BOBJIOXEHHEIX Ha HUX 0043aTesbCTB B HAType Iepen norpedureiem

TpeboBaHMsa norpeburesia 00 yljlaTe HEYCTOMKM [OIJIeXaT YIOBJETBOPEHMIO yKas3aHHBEIMM BHIIE JIMLIAMM B
OOOPOBOJIBLHOM HOpsAIKe. Illpy yHOOBJIETBOPEHMM CyInooM TpeboBaHUM norpeburess, Cyn B3BCKMBAET C
HapymmTess mrpad B pasmepe 50% cymMmer, OprcyXIeHHOM CyIOM B [OJB3y NOTpebuTess, 3a HecCoOJoIeHre

IOBPOBOJILHOTO MOPANKA YIOBJIETBOPeHUd TpeboBaHui norpeburena (urpad B3LICKMBAeTCH
lponasey (M3TOTOBUTENB, UCIOJHUTEJDL, YINOJHOMOUEHHAS OpPTAaHU3aLMus, UHIUBUIYAJbHbIA
UMIopTepa) oCBOBOXKINAETCH OT OTBETCTBEHHOCTM 3a HEMCIOJHEHUE
HEUCIIOJIHEHHUE

MCIIOJIHEHME 0083aTejIbCTB,

VICIIOJIHEHME IIPpOM301JIO BCJIeOCTBME HereOHOﬂMMOﬁ CWUJIBL,

eCIin Joraxer, gTo

B IOXOI OIIXeTa)
IPennpMUHYMaTEND ,
oBA3aTeNbCTB MM 3a HeHamJexamee
06A3aTeNbCTB MM MX HeHamjexamee
a Taxxe MO MHEM BaKOHHEM OCHOBAHMAM

Bugsl OTBETCTBEHHOCTH

Hapymenue OTBEeTCTBEHHOCTH
HenpenocrasiyeHue npm 3aKJIoUYeHUM | Bo3MmeumeHe yOBRITKOB, MNPUYUMHEHHEIX HeODOOCHOBAHHEIM
nHOOPMaLUM o) TOBape | IOTOBOPA YKJIOHEHMEM OT 3aKJIOUEeHMS IOTOBOpPa
(paboTe, ycmyre):
ecnu IDOTOBOP yxe |OTkas oT VCIIOJIHEHU A morosopa U BO3BpAaT
3aKJIOUEH YIJIad4eHHOM 3a ToBap CYMME M BO3MelleHMe OPYyIMX
YOBITKOB
[IlpenocTaBJieHKE BO3HUKHOBEHUIO [lepeueHb BO3MOXHEIX BUIOB OTBETCTBEHHOCTHU
HEeIOCTOBEPHOMU WM | HEOOCTaTKOB TOBapa |[IpMBEeIEH Ha CxeMax
HEMOJIHOM  uHdopMaLUM o|(paboru, ycayru) mnocie
TOBape MM MBTOTOBUTEJE, |Iepenaun ero
npmeenuee K- noTpebuTen
IPUYMHEHUIO Bpena|Bo3MemeHe Bpela B I[IOJIHOM OOBeMe, B TOM UYMUCIe
XU3HU, 3I00POBLIO U | yOBEITKOB, IPUUMHEHHEIX IPUPOIHEIM obbekTaM,
VMYLIECTRY NOTPebuTessa |(HaxoOAaWMMCI B coBDCTBEHHOCTHU (BﬂaﬂeHMM)
norpedburens

KoHCTpYyKTHUBHEE,

* BosMeueHMe Bpela NOTPeOUTEesNo B MOJHOM ofbeMme

IPOM3BOICTBEHHEE, * Heycroiika B pasmepe 1% croumoctu Tomapa (3%
pPeLenTypHEE 128 VIHEIE LIeHBE BBIIOJIHEHUS PaBOTH WM YCJIyTM) 3a KaxIObli
HEIOCTaTKU TOBapa IeHb 3amePXKA BEIIIOJIHEHVIS TpeBoBaHMA
(pabBoru, yciyrn) noTpebuTesis O NPEeNOCTABJIEHMM HA BPEMS PEMOHTA
(3amMeHs) aHaNIOTMYHOTO TOBapa, a Takxe 3a
KaXIEA IEeHb MNPOCPOUKM yCTAHOBJIEHHBIX CPOKOB
[lpocpouka BEIIIOJIHEHVIA Heycrolika norpeburesno B pasmepe 1% crTommocTH
TpeBGoBaHUl NOoTpebuTess TOBapa 3a KaXIIEIA IeHb NPOCPOYKMA CPOKOB
BEITIOJIHEHVA pabdoT, 3amepPXKU BEITIOJIHEHVA
TpebOoBaHMA NOTpebuTessas O OpeloCTaBJIEHUMU Ha
BpeMsa peMoHTa (BaMeHB) AHAJIOTMYHOTO TOBapa
Mopaiib HElM BpEI, KomMmneHcaumsa MOPAaJbHOTO Bpema B pasMepe,
NPUUVHEHHBIA noTpetuTestn onpenengeMoM CymoM. OCyWEeCTBISETCS HEe3aBUCKMO
BCJIEICTBME HAPYUEHMVS eTo OT BO3MEUleHVS UMYyLEeCTBEHHOTO Bpena M [OHECEHHEX

pas

norpedburesieM yOBITKOB




Cxema A12.6. locyaapcTBeHHas u obLiecTBeHHas 3awmTa npaB notpeburtenen Yactb 1

OpraHs T'OCYyHLapCTBEHHOM SalyTH OpaB NoTpebuTenemn

demepanpHas ciayxba OO Hang3o0py B cdepe 3alMTHE NpaB NOTpedbuTreser u
OJaronoyyumsa 4deJjioBeKa

*

*

HanpasnaeT npeanucanusa marorosuresaM (MCNOJHUTE AM, NpPOIaBlaM) O MPeKPalleHuM HapylleHWNH
npap HoTpedbuTresemn

HanpaensgeT wMaTepualJel O HapylleHUM NIpabk ooTpedbuTesie B OpPraH, BHOABWUMM JIMLEH3MIO Ha
OCyWeCTBJIEHME COOTBETCTBYKUEIrO BUIa OEATEJIBHOCTM, IJIA PEelleHMA BONpoca O NPMOCTaHOBJIEHUM ee
OEeVICTBUA UM OOCPOYHOM AHHYJIMPOBAHUM

HanpaBjysgeT B OpPTaHH NPOKypPaTyphl, AOPyIMe NPaBOOXPaHUTEJIBHEIE OPTaHH IO NOOABEIOMCTBEHHOCTU
MaTepMasbl OJig PElleHUs BONPOCOB O BO3OyXIeHMM YTOJIOBHEIX HeJI [0 MNpu3HakKaM [OIpecTylJIeHM,
CBSA3aHHBIX C HapylleHMEeM NpenNyCMOTPEHHBIX 3aKOHOM IpaBR NoTpebuTesen

HaeT o¢muManbHEIE Pa3bBACHEHMA IO BONPOCAaM NPMMEHEeHMSA 3aKOHOB WM MHEIX [PaBOBHX aKTOB PO,
perymMpymommMx OTHOWEHMA B OOJIACTM 3alMTH Npab HOoTpebuTesnen

ObpamaeTca B CyH B 3almMTy IIpaB oOoTpedbuTeseM B Clydasax OOHAapPyXeHMS HapyleHUM [IpaB
norpedbureselr, NpelbsaBJSeT MCKM B MHTEepecax HEeOINpPelNeJIeHHOTO KpyTa NoTpeburesen

demepalsibHEIE OPTaHE MCHOJHUTENEHOM BjacTy (Mx TeppuUTOpUAaJIbHEIE OPTaHEL),
OCymEeCTBJIAOmME KOHTPOJIB M HAI30p B OOJIACTM 3alMTH NOpas norpeburesen
u BesomnacHocTu Torapos (pabor, ycuyr)

*

demepasZIbHOE ATEHTCTBO [0 TEXHUUECKOMY PETYJIMPOBAHUMIO M METPOJIOTMM, OemepasibHas cayxba 1o
3KOJIOTUUYECKOMY, TEeXHOJIOTMUYECKOMY U aTOMHOMY Han30py 1z opyrmue benmepalnbHbe OpT'aHH
ucnonuurensHoi sractu (MUX TeppuToOpualibHEE OPTaHH), OCYHECTBJIAKIME KOHTPOJL 3a KadeCTBOM U
0e30IaCHOCTBI0 TOBAPOB (paGOT, ycnyr), B IIpellejlax CBOEM KOMIIeTeHLUMN:

HaMpaBJIALT NPEeANUCaHMa 06 yCTpaHeHUM HapylleHul TpeboBaHuil Kk Bes3omnacHocTu Tosapos (pabor,
YCIyT), TPeBGOBaHWiI O CHATUM UX C NPOUSBOACTBA, NPEKPAWCHUM BEITYCKA M NPOMAXM TAKUX TOBAPOB
(BumonHeHua paboT, OkKazaHuA yCIyT), [OPEKPaleHVWM MpoJaxy TOBapoB C UCTEKIMMM CPOKaMu
ronuocTu u ToBapos (PaboT), Ha KOTOPHE MOJDKHEI OHTE yCTAHOBJIEHEl CPOKM TOHHOCTM, HO HE
YCTAHOBJIEHE, a Takxe TpPebOoBaHUM O MNPUOCTAHOBJIEHUM [pomaxu ToBapoe (BeIONHeHUa paboT,
OKa3aHMAa ycnyr) OpY OTCYTCTBMM INOCTOBEPHOM M IJOCTATOYHOM UMHOOpMaumum, 06 OT3BBEe UX OT
norpedburesiey U MHOOPMUPOBAHUM OO BTOM HoTpeduTesnemn

NpenbaBJA0T MCKM B CyIbl, apOUTpaxHele Cynsl K wusroroBurenaMm (MCHonHMUTENAM, NpONaBllaM) B
crydae HapyleHua uMM TpeBoBaHmi k GesonacHocTtu Toeapos (paBor, ycayr)

YCTaHaBIUBALT OO43aTesibHEle TpeboBaHMAa k GesonacHocTu ToBapos (pabor, yciyr) U OCyleCTBIISOT
KOHTPOJIb 3a COOJIDIEHMEM 3TUX TpeOOBaHUM

KoopomHauys mesaTeNbHOCTM GenepasibHEX OPIaHOB MCIOJHMTEJIBHONM BJIACTM, OCYWECTBJISOWMX KOHTPOJb
3a KadecTBOM M 6ez3omnacHocTei ToBapok (pabor, yciayr), a Takxe OopraHu3aumusa M NpoBeneHre pabor
o
demepalibHOE ATEHTCTBO [0 TEXHUUYECKOMY perysmpoBanuin u Mmerpojoruu (PocTexperyirpoBaHue)

oBazaTeNbHOMY TONTBEPXIASHUI COOTBeTCcTBMa ToBapos (pabor, yCayT) BOBJIaTalnTCH Ha

OpTraHH MECTHOT'O CaMOoylpaBJlIeHUS Ha TEPPUTOPUN MYyHUIMIIAJIBEHOTO
obpasz3oBaHmUAa

B nwenax s3ammMTE OpaB HOTpebOuUTesiIey Ha TeppUTOPMM MYyHMLUMIAJBHOTO OOpa30BaHMs OPIaHE MEeCTHOI'O

CcaMOyIpaBJIEeHA BIIpaBe:

* paccMaTpuUBaTh XaJIOOHB MOTPedMTEesel, KOHCYJbLTUMPOBATH MX [0 BOMNPOCAM 3allMTH [IpaB NOTpeduTesent

* npu BHABJeHur ToBapob (pabor, yciyr) HeHamjlexamero KadecTBa, a TaKxe ONaCHHX OJS XKM3HM,
300POBbS, MMylleCTBa NOTpeOMTeNIel M OKpyXallelM cpelb M3BemaTb 06 5ToM QenepaljlbHEIE OPTaHH
VICIIOJIHMTEJIbHOM BJIAaCTM, OCYHECTBJAIMe KOHTPOJIb 23a KadeCTBOM U 0Oe30MNacHOCTBI TOBApOB
(pabor, ycnyr)

* B CJlydasax BBIABJIEHUMS NPOLAXU TOBAPOB (eumonHenmns pabor, OoKazaHuUsa yciyr), He
CONPOBOXIANIMXCI HOCTOBEPHOM M IOCTATOUHOM MHOOpMaLMelN, WMIM C [OPOCPOYEHHEIMM CPOKaMMU
TONHOCTU, NPUOCTAHABJIMBATL WM PEeKpamarTs npomaxy Toeapos (BurosHeHve paBoT, oKas3aHue
ycIyT)

* obpamaTbca B CyIE B 3ammTy npae norpedureser (HeonpemesieHHOTO Kpyra MNOoTpebuTesein)




OfmecTBEeHHas 3alyMTa IIpaB HoTpebuTeien

T'paxIDaHe BIpaBe OOBEeIMHATLCS Ha HODPOBOJIBHOM OCHOBe B OOUEeCTBeHHBE OOBEeIOUMHEeHUS [IoTpebureseln
(MX accouuaumum, CODSH), KOTOpPEIE, B Cllydasax, NPEeIyCMOTPEHHEIX yCTaBaMM yKas3aHHEX OOBeOMHEeHUN,
BIIpaBe:

* NpOBOIMTL HE3aBUCUMYI 3KCIEPTU3Y KauecTBa u 6esonacHocTtn Toeapos (pabor, ycayr)
HaNpaBJIAThE aKThl O BEIABJIEHHEIX HAPYULEHMAX IIpaB NOTpebuTejiel B YIIOJHOMOUEHHEHE OpPI'aHH

BHOCUTL B OpPTaHBEl INPOKypaType U delepalibHEIE OpT'aHbl MCIOJIHUTEJIbHOM BJIACTM MaTepHuaJsl o
IIPMBJIEUEHNMM K OTBETCTBEHHOCTM JIMILL, BMHOBHEIX B HapPYUEHMM IIpab HOTpG@MTeI{eﬁ, YCTAaHOBJIEHHBIX
3aKOHOOATEJNIECTBOM PO

obpamaTbCa B OPI'aHb NPOKYypaTyphl C NpOoCcbOaMM NPMHECTM NPOTECT O IIPM3HAHUM HEeIEeMCTBUTEJIbLHBMU
AKTOB OPI'@HOB MCIIOJIHUTEJIBHOM BjlacTu PO, cydbekToB PO, OpPraHOB MECTHOI'O CaMOylpaBJIeHUd,
IpOTUBOPeUYallMM 3akoHaM B cbhepe 3alMUTH Ipak IoTpeburesen

obpamaTbCcsa B CyAu B 3aumMTy npai norpetureneii (HeonmpemeseHHOTO KpyTa NoTpeburesien)

*

*




Cxema A12.6. locyaapcTBeHHas u obLiecTBeHHas 3awmTa npas notpedbutenen Yactb 2

Nopsimok BHOauM opraHaMM PoCTexXperyaupoBaHMs NPefnMCcCaHmii Cy6EeKTaM XOBSMCTBEHHOM NesITelIbHOCTH

(MSPOTOBMTEHD, MNCIIOJIHUTEJI,

NponaBLy)

(npennmcaHme MOXeT OBITH O06XaJIOBaHO B apOMTPaxHBM CyI B TeUeHMe WeCTU MecsaleB CO IOHS UX BHHGC@HMH)

Bun npemnnmcaHma

OcobeHHOCTM BHOAYM

06 YCTpaHeHUn BBISIBJIEHHEIX HapylleHUM obsa3aTeNbHBIX
TpeboBaHUM PocCTexperyMpOBaHMSA Ha BCeX cTanmax oT
pazpaboTku ToOBapa OO €ro yTuiaMsauum, a Takxe IIpu

BEITTOJIHEHUIM pa60T M OKas3aHmm yCJyT

06 yCTpaHeHUM HapylleHUM TpeOoBaHUM Oe30MNaCHOCTM TOBAapPOB
(pabor, ycnyr)

O HDpMOCTaHOBKE pealm3alLun
POy KLU (eumonHeumns
paboT, oKaszaHud yCIJyT)

npn HEeCOOTBETCTBUN
YCTAaHOBJIEHHEIM ob4g3aTesibHBM
TpeGOBaHMHM CTaHIOapTOB

BemaeTcsd uzrorosuresw  (UcnosHUTEIO,
nponasny), KoOIIa BEISIBJIEHHEIE HAPYIIEHMUS
(HecooTBeTCTBUA) BO3MOXHO yCTPaHUTH

opM OTCYTCTBUM mocraTouHou | [IpennmucaHme OelicTByeT OO yCTpaHeHus
unpopmauum o Tosape (paborax, |HapymeHus
yCIiyrax)
0 3anpere peanmzaunu | npu HECOOTBETCTBUMU -
(ncnonbzoBaHNA) YCTaHOBJI€HHBIM obsa3aTesibHEIM
NPOOYKLMM, BHIIIOJIHEHM A | TPEDOBAHMAM CTAHIAPTOB
paboTr, OKazaHusa yCJyT
OpM yKJIOHEHMM OT MNpenbsaBJIeHUd |Beimaercsa U3TOTOBUTEJIO (ncnonauTeno,

T OJIXHBI GHTB, HO He YCTaHOBJIEHEI

nponyxkuyu (paboT, yciayr) IJid|NpomaBly), €CHM OBJIO BPYUYEHO yBeIOMIIeHUE
IIPOBEPKU Ha NpoBeIeHME NPOBEPKU
O n[npexpameHMyM [IPOJaxy TOBapPOB C MCTEKIMMM CpoKawmu|Brmaercs M3TOTOBUTEJIO (ucnonauTeno,
rogHocTu u ToBapoB (pPaboT), Ha KOTOPHIE CPOKM TOIHOCTH|NPOMaBIly), ecnu TOBAPE BKJIIOUEHEL B

nepedeHb, yTBepxXOaeMel [lpaBuTesbcTBOM PO

O mpekxpalleHuM BHIYyCKa M NpPOJaxy omacHex Tosapos (pabor,
yeIyr)

BreimaeTcs M3TOTOBUTEJIO (ucnomauTeno,
Nponaslly) NPV HEBHIOJIHEeHMM OBA3aHHOCTeM
1o U3BATUIO nus3 obopoTa He
COOTBETCTBYKIEI'O TpeOOBaAHUAM

6esonacuoctu Toeapa (paboTe, yCIyTn)

O CHATUM C NPOM3BOICTBa oNacHEX ToBapob (pabor, ycayr),
KOTOPHE MOTYT MNPUUYMHMTL BpPEn

BrimaeTcsa 3T OTOBUTEJIIO (MCHOHHMT@HD,
nponaBuy), KOoI'nla IPUUMHELI Bpella YCTPaHUTb
HeBO3MOXHO

06 oT3HBe OT noTpebuTeneir onacHex Toeapoe (pabor, |Bumaercsa M3TOTOBUTEJIO (ucnonuureno,

YCIIyT) ¥ MHOOPMMPOBaHUM OO B3TOM NOTpebMTesen Nponaslly) NPV HEBHIOJHEeHMM OBa3aHHOCTeM
1o U3BATUIO ns3 obopoTa He
COOTBETCTBYKIEI'O TpeOOBaHUAM
6esonacuoctu Toeapa (paboTe, yCIyTN)

O 3ampere peanms3aluMM MMIOPTHOM NPOOYyKUMM, OKaszaHmud|llpennmucaHue OEeMICTBYET 0O yCTpaHeHUus

VIMIIOPTHBEIX  YCJyT, He COOTBETCTBYIIMX ofA3aTeJIbHbEIM | BEIABJIE HHEIX HapyueHun CyOBEKTOB

TpeOOBaHMAM CTAHIOAPTOB UM He IpollelulMx ITOCYINapCTBEHHY|XO3AMCTBEHHOM HOedATeJIbHOCTHM, pPeaJiM3yoIMX

permucTpaumo VIMIIOPTHYIO NPOOy KLU WM OKa3BIBallMUX

VIMIIOPTHEIE YCJIYyTU




Cxema Al12.7. OTBeTCTBEHHOCTb 3a HapylUeHue 3aKoHoAaTeNnbLCTBa O 3alMTe NpaB noTpeduTenen

Bup HapymeHust Bupg Mepa oTBETCTBEHHOCTM OcHoBaunue
OTBETCTBEHHOCTU
HesakoHHasa npomaxa ToBapob (MHHX |AOMUHMCTpaTUB— |AIMMHUCTPATUBHLIL wrpad cler. 14.2 KoAl
Beme), ceobonHada peanmusauuda |Had KOHQMCKaumem npeaMeTos | PO
KOTOPEBIX 3alipeleHa WJn OI'PaHMYEHAa AIMVHVCTPATUMBHOI'O IIpaBOHApPYyUEeHVA

3aKOHOOaTeJIbCTBOM

[lpomaxa TOBAPOB, BHIIOJIHEHME padoT
ambo okasaHMe HaCeJIEHMIO yCJyT, He

COOTBETCTBYIINX TpeOOBaHUAM
CTaHOAPTOB, TEXHUUECKMUM YCJIOBUAM
I obpasuaM jfe) KadecTBY,

KOMIIJIEKTHOCTU WMJIM YIIaKOBKe

[lpomaxa TOBapPOB, BHIIOJHEHME PabOT
amuBo oOKasaHMe HaCeJIeHMI YCIyT C
HapylleHVeM CaHMTAPHHX NPaBUIl UK

tes cepTmudmkaTa COOTBETCTBMUA
(nexnapaunmu o COOTBETCTBUMN) ,
YIOOCTOBEPSNIETO Be30MacHOCTb
Takux TOBApoOB, pabor smbo YCIyT

OJIA XVM3HUM M 300POBBA Jonemn

[lpomaxa TOBAapPOB, BEHIIOJIHEHMe padboT
Jnbo OKa3aHMe YyCIyT B
opraHM3aluMax TOPIOBAM JIMOO B MHBEIX
OpPTaHM3aLMLgX , OCylleCTBJIISIMUX
peanm3auMio TOBAPOB, BEHIIOJIHSOIMX
paboTe MO0 OKa3HBAKUNUX YyCJIYyIM, a
PaBHO IrpaxnaHaMu,
3apPerUCTPUPOBAHHEIMM B KauecTBe
VHIMBUAYAJIbHEIX [PeNlIpUHUMaTeJeN,
npu OTCYTCTBUMU YCTaHOBJIEHHOMN
nHpopMauum OO0 M3TOTOBUTEJIE MM O
nponmasle JnImbo 0e3 [NOpMMEHEeHUMS B
YCTAHOBJIEHHEIX 3aKOHOM cJliydyadx KKM

3aBLIIeHMe Wi ZaHMKEHUE
PeryInpyeMBIX TOCYIapCTBOM 1eH
(rapnbos, pacleHOkK, CTaBOK M TOMY
MNomoBHOTO) Ha MNPOOYKUMO, TOBAapPE
b0 yciyTu, npenesbHEX LeH
(rapudos, pacieHoOk, CTAaBOK U TOMY
nomo6HOTO), 3aBHIIEHME WM
3aHMXEeHME YCTAaHOBJIEHHHX HanbaBOK
(nauesnox), HapymeHme
YCTaHOBJIEHHOTO nopanka
perynupoBauus uedH (rapudor), a
paBHO UHOE HapylmeHme
YCTaHOBJIEHHOTO nopanka
LIeHOODOpa30BaHMA

uim 6e3 TaKOBOM:
- Ha rpaxmaH - ot 15 mo 20 MPOT

- Ha poJoxHocTHHIX Jimi, — or 30 mo 40
MPOT

- Ha opumnueckux Jmu - ot 300 mo
400 MPOT

ADMMHVCTPATUBHED mWTPad:

n. 1 cr. 14.4
KoAIl P®

- Ha rpaxmad - or 10 mo 15 MPOT

- Ha posskHocTHEIX Juy - or 20 mo 30
MPOT

- Ha opumuueckux Jmi — ot 200 mo
300 MPOT

AIMMHMCTPATUBHEMN mrpad C

xoHbOUCKaLMEN npenMeToB

AIMUHUCTPATUBHOTO NpaBOHAPYIIEHUS

nnn 6e3 TakKOBOM:
- Ha rpaxmadH - or 20 mo 25 MPOT

- Ha posskHocTHEIX Jiuy — orT 40 mo 50
MPOT

- Ha opumuueckux Jmi - ot 400 mo
500 MPOT

u. 2 cr. 14.4
KoAIl P

AIMMHMCTPATMBHEM WTpad:
- Ha rpaxmaH - ot 15 mo 20 MPOT

- Ha posxkHOoCcTHEX Jmi — oT 30 mo 40
MPOT

- na opummuueckux Jmi - ot 300 mo
400 MPOT

cr. 14.5 KoAll
P

AIMVHUCTPATUBHEM wTpad:
- na rpaxpman - or 20 mo 25 MPOT

- Ha posxHOoCTHEIX Jmy — oT 40 mo 50
MPOT

- Ha opumuueckux Jmi, — ot 400 mo
500 MPOT

cr. 14.6 KoAI
P®




OBbmMepuBanue, obBemuBaHve, odcuer, AIMVHUCTPATUBHE mTpad: cr. 14.7 KoAll
BBEeIeHME B 3aByXIeHue - Ha rpaxmad - or 10 mo 20 MPOT P®
OTHOCUTEJIEHO IOTPeBbUTENIb CKUX - Ha posxkHoCTHEIX Jmi, — oT 10 mo 20
CBOMCTEB, KadecTBa ToBapa (pa@OTH, MPOT
yCiyTiu) VI VIHOM obMaH - Ha opummueckux Jmy — ot 100 mo
norpebuTrenen B opraHM3anmax, 200 MPOT
OCyle CTBJIISOWNX peanmusaumio
TOBAPOB, BHIIOJHAKIMX PABOTE  JMOO
OKAa3LBAKIMX yCJIyIM HacCeJIeHMbn, a
paBHO TpaxmaHaMu,
3apPerMCTPUPOBAHHEIMU B KauecTBe
VHIOIVBUOYAJbHEIX MOPENNPpUHVMATEIIEN B
cbepe Toprosmm (ycmyr), a Takxe
TrpaxnaHaMmu, padboTanmyMmu N
VIHOVBYOYAJbHEIX [IPEeOIPVHYMATEeJIen
Hapymenuye mnpabBa HOTpeburesns Ha AIDMVHUCTPATUBHEN wTpad: n. 1 cr. 14.8
IoJiydeHue HeoBxXOoOMMOM " - Ha IOOJIXHOCTHHIX Jiml — oT 5 mo 10|KoAll Pd
IOIOCTOBEPHOM vHQOPMaLN e} MPOT
peanmMsyeMom TOBApe (pabore, - Ha wpummueckux Jwmu - ot 50 mo
ycnyre), o6 U3TOTOBUTEJIE, o 100 MPOT
npomasBle, OO0 WCHOJIHUTEJE U o
pexuMe ux paboTw
BxJioueHue B OOTOBOP YCJIOBUM, AODMMHVCTPATUBHEM wWTpad: n. 2 cr. 14.8
VIIEMISRIMX YCTAHOBJIEHHEIE 33aKOHOM - Ha poJpxHOCTHHX Jimi — oT 10 mo 20| KoAll Pd
npaBa HoTpedburesia MPOT
- Ha wpummueckux Jmi - ot 100 mo
200 MPOT
HemnpepmocTaBiieHUE oTPebUTeo AIMVHVICTPATUBHEIN mTpad: n. 3 cr. 14.8
JIETOT n npeuMymecTs, - Ha IOOJIXHOCTHHIX Jiml — oT 5 mo 10|KoAll Pd
YCTAHOBJIEHHEIX 3aKOHOM MPOT
- Ha opumnueckux Jmu - or 50 mo
100 MPOT
HapymeHnre yCTaHOBJIEHHEX IpaBIII AIDMVHUCTPATUBHEN wTpad: cr. 14.15
Opomaxy OTHOEJIbHEIX BMIOOB TOBAPOB - Ha rpaxmadH - or 3 mo 15 MPOT KoAll PO
- Ha poskHOoCTHEIX Jmi - orT 10 mo 30
MPOT
- Ha opumuueckux Jmi, — ot 100 mo
300 MPOT
[IpOM3BOIACTBO, XpaHeHue unu | AnvMuaucTpatus— |llrpad B pasmepe nmo 300 Teic. py6.|cr. 14.7 KoAl
nepeBoO3Ka B Leyfax cOelTa JmubO COBT |Hasa UM B pas3Mepe 3apaboTHOM nJjaTe uiu | Pod
TOBAPOB U MNPONYKIWM, BHIIOJIHEHMVE MHOTO OOXOIa OCYXIEHHOTO 3a MNepuon
paboT WM OKa3aHuUA YCayT, He 0o nOByx Jer, Jubo OoTrpaHUUYeHne
oOTBEeYaKIMx TpeOOBaAHUAM CBODOOIEl Ha CPOK IO IOBYyX JeT, Jubo
6e30MacHOCTU XUSHU UM SHOPOBbA JuIeHre CBOOONE Ha CPOK IO OBYX
norpedburenen, a PaBHO JeT
HEenpaBOMEepPHEE BHIIAUYA VI
UCIIOJIb30BAHNE obULMATBEHOTO
INOKyMEeHTa, YIOCTOBEPAKNIETO
CcCOoOoTBeTCTRBRMUE YKas3aHHEX TOBAapPOB,
pabor VI ycayr TpeBoBaHUAM
0es30nacHOCTU
Te xe nesHusd, COBEpUIEHHEE | YT OJIOBHASA ltpad B pasmepe or 100 mo 300 Teic. |u. 2 cT. 238
TPYIIION JINLL 1o py6. wmamM B pasMmepe 3apaboTHOM | YK PO
NpenBapuTesbHOMY CTOBOPY  WMJIM JIaTH MM MHOTO IOXOHa OCYXIEHHOTO
OPTaHM30BAHHOM TPYIION; WU B 3a mepuon OT ONHOTO Toja O Tpex
OTHOIEHVM TOBAPOB, paboT WU jgeT, Jubo OTpaHMUeHMue CBOOOOH Ha
ycayr, npenHas3HadyeHHEX nJis CpOK @mo Tpex JeT; Jubo JMIeHue
nerer 1o mecTu Jer; VI cBOBGOOBE Ha CPOK OO WeCTu JieT CO
NOBJIEKWME IO HEOCTOPOXHOCTH mrpadom B pasmepe mo 500 TeICc. py6.
NpUUMHEHUE TAXKOTO Bpema WY B pasMepe 3apaboTHOM MJaTH MUIINU

SOOPOBLBIO bpsZiele] CMEPTH YeJIOBEKa

MHOTO HOXOJa OCYXIEHHOTO 3a Iepuon
0o Tpex JjetT Jubo 06e3 TakKoBOI'O




Te xe @»OedHUd, [IOBJIeKIMEe IO
HEOCTOPOXHOCTM CMepPTb HOBYX U
foJjiee UYeJIOBEK

[IpOMBBOIOCTBO, npuobpeTeHue,
XpaHeHre, IIepeBO3Ka B LeJgax cObTa
MM COBIT HEMapKMPOBAaHHEIX TOBAapoOB
M OPpOOYyKLUMM, KOTOPHE nonJjexar
oba3aTeJIbHOM MapKMPOBKE MapKaMyu
AKLM3HOTO cbopa, crielaJlb HeIMU
MapkaMy MM 3HakaMu COOTBETCTBUSA,
3almIe HHEIMM oT IONOeJioK,
COBEpPIIEHHEE B KPYIIHOM pasMepe
(6onee 250 THiCc. py6.)

JinmeHye CBOOONEI Ha CPOK OT UYeTHpeX
0O IOecsaTu JIeT

yu. 3 cr. 238
YK P®

Te xe oesaHus, COBEPIIEHHEE
OPT'aHM30BAHHOM I'PYyINOM UM B
ocoBo kpynHoMm pasmepe (Bosee 1
MJIH. pPy©6.)

Mrpad nmo 200 TEHC. pyb. wm B
pasMepe 3apaBoTHOM NJATH MM MHOTO
IOXOJa OCYXIEHHOTO 3a [epuon IO
BOCEMHAMLATU MECALEB; JMBO JMIeHUe
CBOBOIE Ha CPOK HO Tpex JieT Co
mrpadom B pasmepe mo 80 TeHC. pyb6.
UM B pasMepe 3apabOoTHOM MJIATH UIU
UHOTO OXONAa OCYXIEHHOTO 3a MNepuol
IO WeCTV MecdleB

u. 1 CT.

171.1 YK PO

Mrpad B pasmepe mo 100 Twmc. mo 300
TEIC. pyD. WIM B pasMepe 3apaboTHOM
IJIaTe WM MHOTO HOXOHa OCYXIEHHOI'O
3a nepmuon OT OOHOTO I'oja OO HOBYX
JeT; Jaubo JMueHue CBOOOIEI Ha CPOK
OT OBYyX IO WleCTM JieT CcO wrpadoMm B
pasMepe mo 1 wMiH. pyBaer wiu B
pasMepe 3apab®oTHOM IJIATH MM MHOI'O
ooxoma OCYXIEeHHOTO 13a I[Iepuon Ho
naTu JjeT Jaubo 6es3 TakoBOTO

4. 2 CT.

171.1 YK P®




MpumeyvyaHus

*(1) 3pecb n ganee 3akoH PP ot 7 despans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” byaet
LUTMPOBATLCS B Cpe3e NonyYeHns/okasaHms yCryr u B HECKOMbKO COKpaLLEeHHOM BUAE.

*(2) Tarke 3gecb nvmeeTcs B BuAy, korga noTpebuTtens He sBnsgeTcs COOCTBEHHWKOM aBTOMOOUNS, a
ncnonb3yeT ero no AoBepeHHOCTN. OCHOBHbLIM OTNMYUTENBHBIM MPU3HAKOM, KaK yKasaHo Bbllwe, SBMASETCH ToT
hakT, 4To aBTOMOOWIb OOIMKEH MCMONBb30BaTLCA AMS JIMYHBLIX CEMEWHbIX, JOMALLUHUX U WHBbIX HYXA, a He Ans
n3BrevyeHns npuobbinu.

*(3) ®yHkuum no permctpaumm MNMBOIOJT (MHanBMayanbHbIX npegnpuHumatenen) ®HC 6binu nepeaaHs!
HECKOSbKO MO3XEe YKa3aHHOro B TEKCTe CpoKa, OAHAKO 3Ta HETOYHOCTb, B [AaHHOM cryyae, He uMmeeT
CYLLLECTBEHHOrO 3Ha4YeHMs.

*(4) NepeyveHb BUAOB AeATENLHOCTU, NOANEXaLLMX NUUEH3NPOBaHNo ycTaHaBnueaeTcsa deaepanbHbIM
3akoHom oT 8 asrycta 2001r. N128-©3 "O nuueH3npoBaHUW OTAEMbHbIX BUAOB AedATenbHocTu" (C
N3MeHeHNsIMM Ha 2 Hos10psa 2004 r.)

*(5) Hanpumep o ceptudukaumun. MNoctaHoBneHue MocctraHgapta PO ot 30 mons 2002r. N 64 "O
HomeHknaType npogykumm u ycnyr (paboT), nognexawmx obsizatenbHon ceptudmkaumm n HomeHknaType
NpoayKuun, COOTBETCTBME KOTOPOM MOXET ObiTb MOATBEPXOEHO [neknapaumenin O cooTBeTcTBUM" (C
N3MeHeHnamun, gencreyrowmmMmm Ha 13 oktabpa 2004 r.) cogepxut B cebe HOMeHKNaTypy NpoayKuum u ycryr
(paboT), B OTHOLUEHMM KOTOPbIX 3aKkoHoAaTenbHbIMM akTamu Poccuiickon depepaumm npegycMoTpeHa Ux
obsazaTensHasa ceptudmkaums.

*(6) CywecTBeHHbIN HegocTaTok ToBapa (paboTbl, YCryrM) - HeyCTpaHMMbIA HeOoCTaToK Wnn
HeJoCTaToK, KOTOPbIA He MOXeT ObiTb yCTpaHeH 6e3 Hecopa3MmepHbIX pacxodoB WINU 3aTpaT BpPeMeHu, unu
BbISIBMIAETCA HEOOHOKPATHO, WNWN MPOSIBMSIETCS BHOBb MOCME €ro ycTpaHeHusi, unu pgpyrne nopobHble
HeJoCTaTK.

*(7) HCTpyKUmMA 0 nopsake NpoBeaeHUs aKCnepTus akcneptamu (yTB. npukasom [naBHOro ynpasneHus
"ocynapCTBEHHON MHCMEKUMM NO KavyecTBy ToBapoB 1 Toprosne no PCOPCP ot 22 mas 1979 r. N 20).

*(8) Hanpumep, Obinn pa3paboTaHbl 1 4ENCTBYIOT B HacTosilee Bpems MeTtogudeckme pekomeHgauum
ONS OpraHoB MECTHOrO camoyrnpaBfneHus MO OpraHvM3aumy 3awutbl npaB notpebutenen (paspaboTaHbl
MwuHucTepcTBOM Poccuinckon depepaumm no AHTMMOHONMOJTLHOWN nonunTuke " nogaepxke
npeanpvHMMaTenbCcTBa Ha OCHOBaHWM cTtatbk 44 3akoHa PP "O 3awmTte npaB notpebutenen” u nopy4veHus
MpaButenbctBa P® ot 26.03.98 r. BO ucnonHenne Komnnekca CKkOOpPAMHUPOBAHHbIX NEePBOOYEPEHbLIX MEP MO
3awuTe npae notpedbutenen Ha 1998-1999 r.r.)

*(9) MNpaBuna okazaHMsA ycryr aBTOCTOSIHOK, YTBEPXAEHHble nocTtaHoBreHnem [pasutensctea PO ot
17 Hos16ps 2001 r. N 795.

*(10) O6 M3MEHeHMW W pacTOPXEHUW [OroBopa MPUCOEAMHEHWUSI CM. MOCTaHoBneHue [lneHyma
BepxosHoro Cyga P® u lNMneHyma Bbicwero ApbutpaxHoro Cyga P® ot 1 nons 1996 r. N 6/8.

*(11) ®pasa "unm 3MMHASA pe3nHa Ha aBToMobune" gobaBneHa B OpUrMHanbHbIv TEKCT AN obnerdyeHus
COOTHECEHUS paccMaTpuBaeMoro Bonpoca K Teme 4aHHOro U3gaHus.

*(12) MMoctaHoBnennem [lpaButensctBa P® o1 19 saHBapa 1998 r. N 55 ynomsHyToe Bbiwe
noctaHoBneHme CM P® ot 8 oktabpst 1993 r. N 995 npusHaHO yTpaTuBLLMM CUIY.

*(13) lMpukas gencTByeT OO0 HacTosilero BpeMeHu. [pu HeobBXoaMMOCTU MOXHO u3yunTb PelueHune
BepxoBHoro Cyma P® ot 10 cdeBpansa 2000 r. N TKIMM00-64 o6 oTka3e B yAOBMETBOPEHUM 3aASIBIIEHMS O
NpU3HaHUN HEeAENCTBUTENbHbLIM HAaCTOSILLEro Npukasa.

*(14) lMoctaHoBneHue [pasutenbctBa Mockebl oT 17 asrycta 2004 r. N 572-11 "O panbHenwem
pasBuMTMU WM MOBbILLEHUM KayecTBa TEXHWYECKOro CepBUCa aBTOMOTOTPAHCMOPTHLIX CPEeACTB M CaMOXOLHON
TexHukU B ropoae Mockse".
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